
C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

Tony C.
Fredericksburg, VA
Apr 24, 2019

I was extremely satisfied.

R E V I E W

HEIDI M.
FREDERICKSBURG,
VA
Apr 09, 2019

Fletcher Construction did everything they said they
would and more! There was not a single frustrating
moment in the entire process. My screened in porch
and deck are beautiful!

R E V I E W

Eva S.
Stafford, VA
Jan 29, 2019

We were very pleased with Fletcher's professionalism
and workmanship. We highly recommend them.

R E V I E W

Mike S.
Stafford, VA
Jan 25, 2019

This is the second time I've worked with Fletcher
Construction and I cannot say enough good things
about them! Dealing with Mike and Tyler from
Fletcher Construction is always a pleasure. The crew
that built my deck, screen, and porch were very
knowledgable. The crew was excellent to work with! I
would highly recommend getting a quote from them
before finalizing with any other contractors. The
quote I received from Fletcher Construction was
significantly lower than others and the quality of the
work was amazing.

R E V I E W

Steve F.
Bumpass, VA
Jan 07, 2019

Fletcher Construction is a top notch contractor. This
was the most error free job I have had done at my
home.
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57 Blaque Trax Ln
Fredericksburg , VA 22406
(540) 300-1567

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Fletcher Construction relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Fletcher Construction in

Stafford, VA; Fredericksburg, VA;

Woodbridge, VA; Bristow, VA; King

George, VA; Spotsylvania, VA;

Arlington, VA; Bumpass, VA;

Frederickburg, VA; Spotyslvania, VA;

and 7 other cities in North Carolina,

Virginia and Texas.

Page 1 of 7 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.fletcherconstructionva.com for more about Fletcher

Construction.



C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

KYLE T.
STAFFORD, VA
Dec 20, 2018

They did a good job with the deck and were
reasonably priced. Everyone I talked to was very
friendly. When I called thet were very prompt and
curtious, but there were a couple times when I wish
their communication to me was better. I took a star off
because they did a very poor job of cleaning up
afterwards.

R E V I E W

Bobbi A.
King George, VA
Dec 05, 2018

The work was great and everybody was wonderful.

R E V I E W

Mike W.
Woodbridge, VA
Dec 02, 2018

Kept me in the loop at all stages of the process. Made
sure I was in agreement and happy with what was
happening, and with the final product.

R E V I E W

Daniel G.
Stafford, VA
Oct 28, 2018

Team Fletcher was great from start to finish.Do
yourself and family a huge favor and contact Fletcher
Construction first for your deck! Gunny, Kyler and
Donna was awesome. The crew is extremely
professional and even helped my father when he fell
off the riding lawn mower. If you want a quality deck,
professionally built at a fair price contact Fletcher
Construction.

R E V I E W

Dennis C.
Spotyslvania, VA
Oct 17, 2018

Fletcher Construction - a very organized professional
company whose employees obviously take pride in
the product they produce.
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C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

Laura M.
Stafford, VA
Oct 11, 2018

Timely, professional team to work with. Excellent
communication throughout the entire process. Any
adjustments needed were made the very next day. We
needed our project design to accomodate an existing
patio. The team at Fletcher created a beautiful design
to accomodate our existing patio space - Absolutely
Perfect!

R E V I E W

Trang M.
Stafford, VA
Oct 10, 2018

Please use only T.M and city and state.

R E V I E W

Paul K.
Stafford, VA
Sep 20, 2018

Very professional company that is dedicated to
customer service

R E V I E W

Lore B.
Stafford, VA
Sep 08, 2018

We have been very happy with their work; very good
work. I'm very satisfied.

R E V I E W

John R.
Stafford, VA
Aug 22, 2018

Fletcher Construction was easy to work with,
provided zero hassle, on time, and built a great
product. Would highly recommend you consider them
in your quest for a new deck.

R E V I E W

Dorothy S.
Stafford, VA
Jul 23, 2018

Extremely happy with the workmanship by Fletcher
construction.
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C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

Bryan J.
Stafford, VA
Jul 12, 2018

We did a lot of research spending so much money on
our screened in porch and deck. There are a lot of
companies out there that do it, but both the quality of
work we had seen in their previous projects, and the
small local veteran business made sure we went with
Fletcher. Everyone who sees it is blown away.
Couldn't be happier.

R E V I E W

Gretchen G.
Stafford, VA
Jul 11, 2018

I am very happy with my beautiful new deck from
Fletcher. Gunny was great to work with, he was
honest with us with all of our options, at the interest
of saving us money. I feel that I got a great finished
product for a fair price.

R E V I E W

Randy L.
Fredericksburg, VA
May 12, 2018

I used Fletcher for a new roof. The level of customer
service I received from them is rare these days.
Jeremy explained every option available, including all
pricing. The communication from Corey was
outstanding, as well as the professionalism we
received from the entire company. I'm a firm believer
that you get what you pay for, and I believe we
definitely got a quality product. Since it's a roof, only
time will tell, but I have no doubt we will not have
any issues. The next time we need a large home
improvement project, Fletcher will be the first we call.

R E V I E W

Kathryn C.
Fredericksburg, VA
Apr 13, 2018

They surpassed my expectations and did it in a more
than timely fashion.

R E V I E W

David G.
New Braunfels, TX
Apr 08, 2018

Fletcher Construction replaced our roof and siding on
a very tight timeline while dealing with terrible
weather. They are a pleasure to work with!
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C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

Vernine G.
Midland, VA
Apr 06, 2018

I chose Fletcher Construction because they were
local...they did a beautiful job on my roof...the crew
was very professional and neat and my house looks
GREAT! The work was done in a timely fashion and I
am very satisfied. I am now going to ask for estimates
for siding and gutters...it's a very good company!!!

R E V I E W

Maria B.
Woodbridge, VA
Mar 06, 2018

I went through three roofing companies before I got
Fletcher construction. They were professional.

R E V I E W

Anne P.
Stafford, VA
Feb 25, 2018

We highly recommend Fletcher Construction. They
listened to what we wanted and made it happen.
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C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

Chris M.
Stafford, VA
Feb 23, 2018

The team from Fletcher construction removed the
aluminum siding from our home, replacing it with
vinyl, wrapped the house in a weather barrier and
added a window into an unfinished space. I am
extremely happy with the work and the crew, who
performed it. There was one issue where a portion of
the trim was damaged during the siding removal,
Fletcher made it right replacing the trim and painting
to match. I was hesitant to transition from aluminum
as the other houses in my neighborhood, which had all
have ripples and bubbles in the side. After Jeremy,
our sales consultant, assured me that was an
installation issue, or an issue with the underlying
sheeting, I decided to proceed. The siding on our
house is as straight as a board and I could not be
happier. I would strongly recommend Fletcher
Construction to anyone seeking a contractor for
exterior rennovations.

R E V I E W

Ed R.
Stafford, VA
Feb 19, 2018

He is a new guy that is just starting out. Give the guy
a chance and you won't be sorry.

R E V I E W

James S.
Fredericksburg, VA
Feb 18, 2018

Fletcher Construction's installation of a new roof on
my house was totally professional. They are an
excellent company.

R E V I E W

Nicole B.
Fredericksburg, VA
Feb 08, 2018

Matt and the crew were extremely clean and
professional. Not only that, they carried integrity
which can be hard to find in a construction crew.
We're beyond please and will be using them in the
future when we go to extend our deck!
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C U S T O M E R  F E E D B A C K  R E P O R T for

Fletcher Construction
R E V I E W

Roger M.
Stafford, VA
Dec 22, 2017

I enjoyed working with Fletcher Construction.

R E V I E W

Elizabeth B.
Stafford, VA
Dec 15, 2017

From the start to the end Fletcher Construction
provided quality service. The entire crew was
professionaland kept us informed throughout the
project. They replaced our roof, windows and
wrapped all the trim on our house. We would highly
recommend them to anyone looking for professional
and quality work.
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