CUSTOMER FEEDBACK REPORT

for

Deimler Family Construction
Customer Feedback Summary
Of 117 customers surveyed, 78 responded
Likely to Recommend 91%
Overall Experience 88%

6530 Derry St
Harrisburg , PA 17111
(717) 564-3039
www.gdsconst.com

Budget 97%
GUILDMEMBER SINCE 2019

Please With Design 100%

As a GuildQuality Guildmember,
Deimler Family Construction relies
on our customer surveying to help

Recent Reviews & Published Comments
REVIEW

Kyle H.
Mechanicsburg, PA
Jan 22, 2019

We interviewed 3 different contractors for our project.
We chose Deimler because they came up with a great,
creative solution to meet our needs. Overall the
workmanship and communication is good. Our job
site could have been kept a bit cleaner/safer. That
said, we are really happy with the work they did.
Super nice people. I really can't say that enough.
Absolutely everyone involved with our project was so
nice. They were happy to answer any questions we
had.

them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Deimler Family
Construction in Harrisburg, PA;
Mechanicsburg, PA; Camp Hill, PA;
Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New
Cumberland, PA; and 11 other cities
in Pennsylvania.
In this report, Deimler Family
Construction has published a
summary of the customer feedback
they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.
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Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.gdsconst.com for more about Deimler Family Construction.
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REVIEW

B.A.A.
Mechanicsburg, PA
Nov 28, 2018

Our kitchen project has turned out top notch. Deimler
Construction worked with a sloped floor and other
obstacles and was attentive to our concerns
throughout the construction process. Craig Deimler
offered valuable insight during our "selection" day which entailed visiting multiple locations. Deimler
Constuction also installed a "temporary" sink for us
during a holiday weekend when the sink we selected
was back ordered. Also - when Craig did a site visit
close to the end of the project he recommended
different color devices and outlet covers for our back
splash area and had his crew install them for no
additional charge. The only area needing
improvement is communication - especially returning
calls/texts/ or commmunicating on the "Builder
Trend" website - but we are very satisfied with our
new kitchen and will refer Deimler Construction
when the opportunity arises.

6530 Derry St
Harrisburg , PA 17111
(717) 564-3039
www.gdsconst.com
GUILDMEMBER SINCE 2019
As a GuildQuality Guildmember,
Deimler Family Construction relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Deimler Family
Construction in Harrisburg, PA;
Mechanicsburg, PA; Camp Hill, PA;

COMMENT

Additional Comment
Oct 16, 2018

We appreciated a construction company that was
willing to do a small project. They worked very well
with us and did a quality job in a timely manner.

Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New
Cumberland, PA; and 11 other cities
in Pennsylvania.

COMMENT

Everything went beautifully and I am pleased.

Additional Comment
Jul 02, 2018
COMMENT

Additional Comment
May 02, 2018
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In this report, Deimler Family
Construction has published a
summary of the customer feedback

We feel like we possibly could've gotten the job done
cheaper if we had shopped around more. However,
we'd also rather pay for quality and we have no
complaints about the work that was done; there's no
telling what the end result may have been with
another company. We're very satisfied with the work
done and the overall experience was certainly positive.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.gdsconst.com for more about Deimler Family Construction.

they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.
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COMMENT

Additional Comment
Dec 06, 2017

COMMENT

Additional Comment
Dec 06, 2017
REVIEW

James D.
Harrisburg, PA
Oct 24, 2017

Steve Ziegler was amazing. He was thoughtful and
always incredibly helpful. Always eager to please and
help.
They listened to our ideas and were able to design and
construct something which perfectly matched.
A project that we were told would be done in less than
2 weeks took 3 months. We never knew when they
would show up. Phone calls were not returned.

6530 Derry St
Harrisburg , PA 17111
(717) 564-3039
www.gdsconst.com
GUILDMEMBER SINCE 2019
As a GuildQuality Guildmember,
Deimler Family Construction relies

REVIEW

P.H.K.
Dauphin, PA
May 02, 2017

Deimler Family Construction did a beautiful job on
designing, and we are thrilled with the results and the
process was very smooth.

on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Deimler Family

REVIEW

Dennis G.
Harrisburg, PA
May 02, 2017

Deimler Family Construction did a fantastic job and
we really enjoyed Craig, Nate, and Dave working
with us.

Construction in Harrisburg, PA;
Mechanicsburg, PA; Camp Hill, PA;
Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New

REVIEW

Michael B.
Middletown, PA
Feb 11, 2017

The craftsmanship is high quality, but time
management and communication needs to be
improved.

Cumberland, PA; and 11 other cities
in Pennsylvania.
In this report, Deimler Family
Construction has published a
summary of the customer feedback

REVIEW

Dennis G.
Harrisburg, PA
Jun 02, 2016

We love the work, and the team was fantastic to work
with. It was done on time and in budget, and we could
not be happier.

they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.

COMMENT

Dave Devanie was absolutely outstanding.

Additional Comment
May 10, 2016
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COMMENT

Additional Comment
May 10, 2016

REVIEW

William W.
Harrisburg, PA
May 10, 2016

We had used them before and were happy with them,
so we used them again. We liked the design. We gave
them a confined area in which they had to modify
things to get them how we wanted. They did better at
achieving what we had in mind than we expected.
Everything came out the way that they promised. It
turned out beautifully and we have no complaints.
Things actually turned out better than we even
envisioned.

6530 Derry St
Harrisburg , PA 17111
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www.gdsconst.com
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As a GuildQuality Guildmember,

Comment from Deimler Family Construction

Thanks for the very kind words. We love it when we
achieve our goal of making it even better than what
the client envisioned.
COMMENT

Additional Comment
Feb 24, 2016

I really don't think Deimler fell short at all. It was just
one substitute tradesperson who was so
unprofessional. I know Craig spoke with the owner of
that company so that is good for your subsequent
customers.

Deimler Family Construction relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Deimler Family
Construction in Harrisburg, PA;
Mechanicsburg, PA; Camp Hill, PA;
Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New

COMMENT

Additional Comment
Jan 23, 2016

Nathan and Craig provided exceptional service. Craig
was very, very helpful in walking me through the
design and choosing materials.

Cumberland, PA; and 11 other cities
in Pennsylvania.
In this report, Deimler Family
Construction has published a

COMMENT

Additional Comment
Jan 04, 2016

Both Craig and Dave ( on all ends of the project) were
really superb and great to talk with. We were super
impressed.

summary of the customer feedback
they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.
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REVIEW

Roberto H.
Camp Hill, PA
Jan 04, 2016

REVIEW

Ms D.
Harrisburg, PA
Oct 28, 2015

We think that the Deimler team did an outstanding job
in building our deck. We were super impressed both
with the professional way the plans were handled and
how we had several on site visits with Dave to check
in. Our building team was so meticulous, it was a joy
to see them work. We could not be more pleased and
are happy to recommend this awesome local business
to our friends.
I am pleased with the kitchen remodel that Deimler
Family Construction did for me. The planning process
went well. The workmanship was very good.
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Harrisburg , PA 17111
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As a GuildQuality Guildmember,
Deimler Family Construction relies
on our customer surveying to help
them deliver an exceptional customer

REVIEW

Ms A.
Wormleysburg, PA
Oct 14, 2015

They did a wonderful job and I would recommend
them to anyone.

experience.
We have surveyed customers on
behalf of Deimler Family
Construction in Harrisburg, PA;
Mechanicsburg, PA; Camp Hill, PA;

REVIEW

Mrs C.
Mechanicsburg, PA
Aug 11, 2015

First class all the way! Quality workmanship....same
as my new kitchen a year or so ago!

Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New
Cumberland, PA; and 11 other cities
in Pennsylvania.

REVIEW

William H.
Camp Hill, PA
Aug 03, 2015

Craig was wonderful, responsive, and he is the first
contractor that I've had in years who I've actually
trusted.

In this report, Deimler Family
Construction has published a
summary of the customer feedback
they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.
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COMMENT

Additional Comment
May 26, 2015

REVIEW

Phil D.
Harrisburg, PA
May 26, 2015

Joe was always willing to listen to our concerns. He
answered our questions and made adjustments when
we asked. We were able to be involved in the project
without any issue from all the staff.Craig was
available when needed, he offered good suggestions
when we were making initial plans. Also helpful
when issues came up.Very pleased with the (very
much needed) basement railing Joe installed and he
added a nice touch to the post.
This was the first time we needed to hire a
construction team for renovations. My husband
always did additions, new garage and remodeling.
Knowing our limitations now, we chose Deimler on
the recommendation of a friend who was satisfied
with their work. We are very happy with the finished
project and would recommend them to others.
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As a GuildQuality Guildmember,
Deimler Family Construction relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Deimler Family
Construction in Harrisburg, PA;

REVIEW

David R.
Harrisburg, PA
Feb 03, 2015

We were very pleased with how our project turned out
and would highly recommend Deimler & Sons.

Mechanicsburg, PA; Camp Hill, PA;
Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New
Cumberland, PA; and 11 other cities
in Pennsylvania.

REVIEW

M.M.G.
Hummelstown, PA
Jan 21, 2015

Enjoyed working with Donnie as a project manager.
He kept us informed of what was done and what was
planned for the upcoming days. Problems were
addressed immediately and corrections made
promptly.

In this report, Deimler Family
Construction has published a
summary of the customer feedback
they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)

REVIEW

see my Angies list review

Ms K.
Harrisburg, PA
Jan 10, 2015
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responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.
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REVIEW

Willard H.
New Cumberland, PA
Nov 30, 2014

Deimler & Sons Construction did an overall superior
job with our kitchen remodel and the workmanship
was excellent. The project ran 9 weeks from start to
finish but the contractors and tradespeople did a great
job of keeping the job site neat and clean and
household interruptions to a minimum. The site
manager communicated very well, kept us informed at
all times, and took immediate action to address any
questions or concerns. We are extremely well pleased
with the end product and feel we received good value
for the money. Deimler & Sons Construction
demonstrated the skill and experience necessary to
successfully complete a project of this scope on time
and on budget. We would definitely call them back
for other projects in the future and are comfortable
recommending them to anyone.
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As a GuildQuality Guildmember,
Deimler Family Construction relies
on our customer surveying to help
them deliver an exceptional customer
experience.
We have surveyed customers on
behalf of Deimler Family

REVIEW

Mr H.
Harrisburg, PA
Nov 22, 2014

This is the second time we've had Deimler here within
two years and his people are nothing but awesome.
We are really pleased with their work.

Construction in Harrisburg, PA;
Mechanicsburg, PA; Camp Hill, PA;
Hummelstown, PA; Middletown, PA;
Enola, PA; Carlisle, PA; Hershey,
PA; Harrrisburg, PA; New
Cumberland, PA; and 11 other cities
in Pennsylvania.
In this report, Deimler Family
Construction has published a
summary of the customer feedback
they've received since they joined
GuildQuality in April 2019. In that
time, 78 out of 117 customers (67%)
responded to a GuildQuality
satisfaction survey, with the most
recent response in January 2019.
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