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| have been working with Creative Spaces for the past
year while remodeling my cottage by the Chesapeake
Bay. John Johnson and his staff have very easy to
work with. We correspond at least weekly by phone,
email or on site at the house. | have been allowed to
make al decisions with expert guidance from John,
Chris (sitelead ) and Lindsey (designer ). They have
been very easy to work with and | can't wait to see my
finished house. We have renovated 2 bathrooms, one
kitchen, staircase, removed walls, replaced all
windows, plumbing, electrical, lighting, added central
air and heat, and hardie siding. Creative Spaces
provides quality work and is very easy to work with.

Creative Spaces was very enthusiastic and listened to
our needs. We're looking forward to seeing what the
finished project looks like. They suggested several
design options and were very good at painting a
picture of what our design project would look like.

John Johnson is an attentive and very knowledgeable
guy who was willing to work with us to come up with
aplan to update our master bathroom at the price
point we could afford. He never pushed us to get
anything more expensive than what we thought we
needed. After our discussions, he wen away and then
later came back with detailed floor plans of what was
to be done and told us the expected cost and
timetable. He even gave us severa aternatives of
each item to choose between.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.creativespacesremodeling.com for more about

Creative Spaces Remodeling.
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As a GuildQuality Guildmember,
Creative Spaces Remodeling relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Creative Spaces
Remodeling in Severna Park, MD;
Annapolis, MD; Shady Side, MD;
Lusby, MD; Gaithersburg, MD;
Edgewater, MD; Crofton, MD; Arnold,
MD; Pasadena, MD; New Market,
MD; and 8 other cities in Maryland.
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| could not have asked for better organization,
handling of resources, and pulling together all the
subcontractors within alimited time frame. They have
been marvelous and established continuing great
relationships.

Comment from Creative Spaces Remodeling

Ms. Martinez, Thank you so much! We have enjoyed
working with you and you are a pleasure to work
with!!!

My experiencs with John Johnson and the personnel

at Creative Spaces Remodeling was extreamly
pleasurable. They communicated with me on adaily
basis. The sub-contractors and product suppliers were
first classin their craftsmanship, knowledge and
communications. John was very helpful in assisting us
in selecting products and guiding us thur the
demolition of walls, lights, exhaust ducts, floors, old
appliances, the relocation of the old cabinets that were
restored and relocated to the laundry room with a new
work table.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.creativespacesremodeling.com for more about

Creative Spaces Remodeling.
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