
C U S T O M E R  F E E D B A C K  R E P O R T for

Closet Factory - Virginia
R E V I E W

Sue W.
Richmond, VA
Aug 15, 2017

Absolutely satisfied in all regards!

R E V I E W

Michael M.
Charlottesville, VA
Aug 11, 2017

They are very professional. They build quality is
excellent. The customer service was excellent as well.
On two separate occasions, the company measured
incorrectly which delayed our project for 4 weeks.

R E V I E W

Flo H.
Richmond, VA
Aug 09, 2017

Dana was exceptional.

R E V I E W

Margaret H.
Richmond, VA
Aug 09, 2017

Sue Pike was awesome. Good product and good
service.

R E V I E W

Isabelle R.
Manakin-Sabot, VA
Aug 04, 2017

Closet Factory - Virginia, is very professional and
they stand by their product.

R E V I E W

Joanne D.
Mechanicsville,, VA
Aug 03, 2017

Everything was absolutely great. We have so much
more space than we had before. We have already
recommended them. It is a good company. We have
already called them to do another closet.

R E V I E W

Steve F.
Manakin Sabot, VA
Aug 03, 2017

We were very impressed by the sales representative.
She was very professional, came up with very creative
solutions to our storage needs, and she had great
follow through. She also showed up during the
installation process to be sure everything was going
correctly.
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GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Closet Factory - Virginia relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Closet Factory - Virginia in

Richmond, VA; Midlothian, VA;

Charlottesville, VA; Glen Allen, VA;

Chester, VA; Henrico, VA;

Mechanicsville, VA; Manakin Sabot,

VA; Montpelier, VA; Chesterfield, VA;

and 9 other cities in Virginia.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.closetfactory.com for more about Closet Factory -

Virginia.



C U S T O M E R  F E E D B A C K  R E P O R T for

Closet Factory - Virginia
R E V I E W

Kirkland D.
Chester, VA
Aug 03, 2017

Jenny is great!

R E V I E W

Carol B.
Midlothian, VA
Aug 03, 2017

I was very pleased with the professionalism, and
knowledge they imparted while they were doing their
work.
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