
C U S T O M E R  F E E D B A C K  R E P O R T for

Casper Disappearing Screens
R E V I E W

Terisa C.
Aug 02, 2017

We really enjoy our new screens. We can open our
windows at night during cooler weather.

R E V I E W

Scott M.
Jun 14, 2017

I am truly happy with my Casper Screen. I went out
and priced all the different screens I could find for my
oversized door. From Home Depot, Lowe's, Costco,
and numerous local vendors. I went with Casper
because they are a local company that manufactures
and installs the screen doors for a great price. On top
of it all, the guys were really nice and professional! I
recommend them with no hesitation and will be
having them install another screen on another
oversized door. Thanks Casper!

R E V I E W

Jim S.
Jun 13, 2017

The concept is good but the material and the
workmanship is less than equivalent to cost,
Purchased lower track protector but was missing
when product arrived. Was shipped out after I
contacted them, but it will not fit due to not enough
space for even one much less two.

R E V I E W

Anne J.
Jun 08, 2017

Showed up quickly and did a professional job

R E V I E W

Stacie E.
Jun 06, 2017

We are so happy with our (2) Casper Disappearing
Screens. It is made with good quality materials and
durable for a 5 year old going in and out of the house.
It's nice to keep our doors open to let fresh air into the
house.
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As a GuildQuality Guildmember,

Casper Disappearing Screens relies

on our customer surveying to help

them deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Casper Disappearing

Screens in San Diego, CA; Chandler,

AZ; Rocklin, CA; Roseville, CA; El

Dorado Hills, CA; Arcadia, CA;

Gilbert, AZ; Carefree, AZ;

Carmichael, CA; Los Gatos, CA; and

11 other cities in California and

Arizona.

Page 1 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit casperscreens.com for more about Casper Disappearing

Screens.



C U S T O M E R  F E E D B A C K  R E P O R T for

Casper Disappearing Screens
R E V I E W

Doug B.
Jun 06, 2017

I had two companies who seemed challenged to
follow my design requests before contacting this
company. They had no issues with installing them to
meet my expectations. Great work.

R E V I E W

Jack L.
Jun 01, 2017

Unfortunately the quality and function of the double
door screens seems extremely low end to me.... The
staff, their promptness, friendliness, and customer
service is terrific. The product however definitely
doesn't warrant the $650.00 paid for 2 screens. I was
looking forward to keeping our doors open & using
the screens this summer. Ever since the installation,
the flimsy operation of the screens, the screens falling
off the track on almost every use, the screens not
recoiling easily, & the screens not remaining shut
when they are supposed to has caused me not to even
use them any longer. This is quite unfortunate as I
have 13 more exterior doors which still can use
screens.

R E V I E W

Christine P.
Jun 01, 2017

I LOVE THIS PRODUCT, AND HAVE TOLD
EVERYONE I KNOW ABOUT IT. HIGHLY
RECOMMEND GETTING ONE.

R E V I E W

Michael S.
Mar 13, 2017

In all ways, Dale of Casper Screens was clear in his
explanation, proficient in his installation, and helpful
in his suggestions. We love the new screens on our
doors and French doors for their ease of operation and
unobtrusive design.
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Casper Disappearing Screens
R E V I E W

Sammi G.
Mar 13, 2017

Overall a very good product. The idea of disappearing
screen doors is very appealing. Color matching to the
house is great as well as the overall customer service.
I do wish that Casper would offer larger discounts for
repeat customers, not just $25 off the FULL price on a
small door opening, still costing the customer over
$300.

R E V I E W

Victoria P.
San Diego, CA
Jan 27, 2017

Great sliding doors.

R E V I E W

Sid S.
Foothill Ranch, CA
Jan 24, 2017

Great people to work with. Showed up on time,
finished the job fast. Great, great screen, so clean that
I am afraid someone is going to run into them one of
these days.

R E V I E W

George M.
San Diego, CA
Jan 24, 2017

Casper provides excellent customer service. They are
very professional.

R E V I E W

Koursh Y.
Los Gatos, CA
Jan 24, 2017

Overall, everything was great! The technician was
knowledgeable, friendly, and clean. He explained
everything I needed to know and was prompt. He did
a good job and everything went well!

R E V I E W

Peggy M.
San Diego, CA
Jan 23, 2017

I was very pleased that they were able to fit me into a
very fast turnaround schedule. I had gotten a quote
from them over the telephone. I called on the
morning, and they installed on the afternoon of the
day that I needed. I greatly appreciate their ability to
do that.

Image not found or type unknown

13514 Pomerado Road,
Unit O
Poway , CA 92064
(877) 745-5525
casperscreens.com

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Casper Disappearing Screens relies

on our customer surveying to help

them deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Casper Disappearing

Screens in San Diego, CA; Chandler,

AZ; Rocklin, CA; Roseville, CA; El

Dorado Hills, CA; Arcadia, CA;

Gilbert, AZ; Carefree, AZ;

Carmichael, CA; Los Gatos, CA; and

11 other cities in California and

Arizona.

Page 3 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit casperscreens.com for more about Casper Disappearing

Screens.
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Casper Disappearing Screens
R E V I E W

Stan F.
San Diego, CA
Jan 19, 2017

The screen is very nice quality, easy to use, and
operates quietly. I did the install myself which is very
simple using common hand tools. I have only had the
screen for a few months but so far so good.

R E V I E W

Lori T.
El Segundo, CA
Jan 19, 2017

Everyone we dealt with at Casper was professional,
courteous and personable. Each screen was custom
made for each of our doorways. We highly
recommend Casper Disappearing Screens.
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