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| can't speak highly enough about my experience with
the Carroll Construction team. From owner to
subcontractors, everyone was professional, positive
and problem-solvers. | was contacted in advance of
any minor changes for structural or mechanical
solutions which were, frankly, over my head. They
thought ahead and made efficiency or convenience
recommendations on my behalf and not in the interest
of saving time. | greatly appreciate their time and
certainly patience in working with me on my first
commercia construction.

They showed up when they said they were going to.
We didn't haveto call and ask if they were coming or
what not.

Carroll Construction has been wonderful! So far, we
have used them for several projects and each time
they are extremely prompt, efficient and professional.
I highly recommend Carroll Construction to anyone
that wants the job done right!!!

The entire team at Carroll Construction was respectful
not only to my husband and me, but also to their
fellow workers. In remodeling our kitchen, whenever
they ran into problems or the need to correct
something, they immediately took ownership and
quickly and efficiently resolved the issue. | would
highly recommend them for high quality work and
honest dealings.

Carroll Construction did a great job for us. They met
our expectations and exceeded them. We are very
pleased with the people we worked with. It was a
good process we went through.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.carrollcon.com for more about Carroll Construction.
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As a GuildQuality Guildmember,
Carroll Construction relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Carroll Construction in
Winchester, VA; Clearbrook, VA;
Martinsburg, WV; Bunker Hill, WV;
and Stephens City, VA.



