
C U S T O M E R  F E E D B A C K  R E P O R T for

CTG Improvements, Inc.
R E V I E W

Bob K.
Gulf Breeze, FL
Apr 12, 2018

This was a major project done on my house and CTG
Improvements did a wonderful job completing it. I
have had work done by them before and was totally
satisfied with what they did, that is why I called them
again. Actually, CTG Improvements is about to start
our third project in a week or two. I have always been
satisfied with their work. I highly recommend CTG
Improvements to anyone needing to have work done.

R E V I E W

Debra C.
Milton, FL
Apr 10, 2018

I would give them an A+. I was extremely happy.

R E V I E W

Graham F.
Bay Minette, AL
Apr 10, 2018

I thought they were absolutely wonderful to work
with because they had a fantastic personality. The
salesman and the crew had a wonderful personality.
We all blended together and got along.

R E V I E W

Scott C.
Pensacola, FL
Apr 09, 2018

Excellent finishing work. John and Chris were
professional and attentive to our needs and made sure
everything came out just the way we wanted.

R E V I E W

Fiona R.
Gulf Breeze, FL
Mar 14, 2018

I have used them several times and they have always
done a great job.

R E V I E W

Marsha J.
Crestview, FL
Mar 14, 2018

The work was done timely and the bathroom is
beautiful.
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As a GuildQuality Guildmember,

CTG Improvements, Inc. relies on

our customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of CTG Improvements, Inc. in

Pensacola, FL; Milton, FL; Navarre,

FL; Gulf Breeze, FL; Crestview, FL;

Cantonment, FL; Niceville, FL; Bay

Minette, AL; Shalimar, FL; Pace, FL;

and 3 other cities in Florida.
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Kim S.
Pensacola, FL
Mar 01, 2018

I think the company was outstanding. They were
polite, friendly and respectful. They did great quality
work, they did their job, they cleaned up, and they got
out. They did what they needed to do, and there were
no problems.

R E V I E W

Teresa M.
Milton, FL
Feb 07, 2018

We were under freezing conditions when the work
was scheduled to be done and I was expecting them to
cancel and reschedule the appointment but they came
out there anyway and worked all day. When they
came in to show me the completed work there was
one item that needed to be addressed and they were
willing to do that work for me, still under the freezing
conditions, the next day. I would not only recommend
them to others I would also be more than willing to
use them again.

R E V I E W

Stephanie A.
Milton, FL
Feb 05, 2018

I was really impressed with the service, from the
beginning to the end. When I called, Bobby
immediately came out. I thought they were going to
have to order the materials, but the did not have to.
The project was done very quickly. I was impressed
with everything.

R E V I E W

Kay M.
Milton, FL
Feb 05, 2018

They were very professional and the work is perfect. I
couldn't have asked for a better deck and ramp. It
works perfectly for my mother. Even the physical
therapist that came to the house was talking about the
ramp and thought it was great for what we needed it
for.

R E V I E W

Glenn K.
Navarre, FL
Feb 05, 2018

I am overly satisfied and definitely will use them
again for another project.
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George L.
Niceville, FL
Feb 03, 2018

I think they are an outstanding company and were
very professional!
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