CUSTOMER FEEDBACK REPORT for

Built By Grace

REVIEW Had a kitchen cabinet that was separating from the
Li_nda N. wall, and was having aterrible time trying to find
Gilbert, AZ someone to take care of it. Went through various on-
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line sources, but couldn't even get a call back. | finally
called Connor Contracting (cabinet installers) and
they advised that they don't do this type of repair.
BUT - they were so considerate to take thetimeto

call me back and refer me to Built by Grace. Soooo
thankful for thisreferral - Jason was quick to respond
to me call and scheduled an appointment for me. To
my surprise, | got acall from Bill and he was able to
come out right away. He did a great job, left the work
area spotless, and even offered to the decorations back
on the wall. Built by Grace will definitely be my new
go-to guys for future needs (big & small)!! Thank you
Connor Construction, Jason & Bill @ BBG!!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit builtbygrace.com for more about Built By Grace.
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As a GuildQuality Guildmember, Built
By Grace relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Built By Grace in Chandler,
AZ; Gilbert, AZ; Phoenix, AZ; Tempe,
AZ; Scottsdale, AZ; Mesa, AZ; and
San Tan Valley, AZ.



