CUSTOMER FEEDBACK REPORT
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Brytons Down East
REVIEW

Robert T.
New Bern, NC
Nov 05, 2018

Luckie Toler and Tristan did an outstanding job with
our bathroom. They were very polite and very
professional. The job looks beautiful and they didn't
even leave a mess of any kind. We would highly
recommend your company. Thank you Brytons for a
job well done.

113 W. Fire Tower Rd.
Winterville , NC 28590
(252) 321-2702
www.brytons.com/index.php
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REVIEW

Denise M.
Greenville, NC
Sep 18, 2018

I had my remodel done today by Adam Beaman. I
absolutely love it. He was very professional and didn't
leave a mess. You couldn't tell any construction had
gone on. Highly recommend Brytons!!

As a GuildQuality Guildmember,
Brytons Down East relies on our
customer surveying to help them
deliver an exceptional customer
experience.

REVIEW

Calvin B.
Rocky Mount, NC
Aug 13, 2014

The job they did for us was completed very
satisfactorily, and we would highly recommend
Brytons Down East to other people. I appreciate a job
well done!

We have surveyed customers on
behalf of Brytons Down East in
Greenville, NC; New Bern, NC;
Kinston, NC; Rocky Mount, NC;
Goldsboro, NC; Chocowinity, NC;

REVIEW

R.A.M.
Holly Springs, NC
Aug 12, 2014

I was extremely satisfied from start to finish with the
work that Brytons Down East did for me.They are a
good company and I am going to have them return
and do more work for me.

Holly Springs, NC; Camron, NC;
Lexington, NC; Wake Forest, NC;
and 18 other cities in North Carolina.
In this report, Brytons Down East has
published a summary of the

REVIEW

Julie P.
Greenville, NC
Aug 07, 2014

Brytons Bath was very professional, did what they
said they would do, the kept to the schedule, and kept
the place clean. The installation guy was very
personable, clean and was careful not to damage my
house.

customer feedback they've received
since they joined GuildQuality in
March 2014. In that time, 24 out of
39 customers (62%) responded to a
GuildQuality satisfaction survey, with
the most recent response in August
2014.

REVIEW

Lloyd G.
Greenville, NC
Jun 26, 2014

I am very pleased with their professionalism,
especially of the installer. I would recommend
Brytons to other customers. I was so satisfied that I
had them come back for my kitchen remodeling.

Visit www.guildquality.com to learn more about the customer feedback in this
report. Visit www.brytons.com/index.php for more about Brytons Down East.

