
C U S T O M E R  F E E D B A C K  R E P O R T for
Becker Home Improvement, Inc.
R E V I E W

Gilles B.
Madison, WI
Mar 20, 2018

We are very pleased with our bathroom remodel. The
Becker Home Improvement team did an excellent job
creating a space which exceeded our expectations.

R E V I E W

Sean M.
Cross Plains, WI
Jan 26, 2018

I cannot say enough great things about Becker Home
Improvement. They did an amazing job. They were
very professional and always kept a neat and safe job
site. The quality of the work was outstanding. Do not
hesitate to go with Becker!

R E V I E W

Dave B.
Madison, WI
Dec 03, 2017

Becker Home Improvement did a great job installing
the siding, windows and doors. They look great and
work flawlessly. They went above and beyond what
they needed to do and stayed within budget. I would
definitely recommend them for any home
improvements.
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As a GuildQuality Guildmember,

Becker Home Improvement, Inc.

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Becker Home Improvement,

Inc. in Madison, WI; Middleton, WI;

Cottage Grove, WI; Fitchburg, WI;

Mcfarland, WI; Monona, WI; Verona,

WI; Rutland, WI; Cross Plains, WI;

Shorewood Hills, WI; and 4 other

cities in Wisconsin.
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this report. Visit www.beckerhomeimprovement.com for more about Becker

Home Improvement, Inc..
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Cynthia G.
Cottage Grove, WI
Aug 29, 2017

We had 2 bathrooms remodeled in spring 2017. We
met with Randy in late fall 2016 and got a bid but we
weren't in a hurry to start and we were willing to work
around Randy's schedule. The project started in April
2017 and things moved along well after that. We used
some of Randy's suppliers and some items we
purchased on our own. There was no pressure to use
only his suppliers. The tile work is beautiful. The
paint and carpentry work is spot on. The plumber was
flexible and willing to come on a Saturday and stay
late to get the work done. Randy's workers were polite
and professional. All the workers and subcontractors
did a wonderful job. There were some things that
needed fixing or tweaking at the end of the job and
those were all taken care of without question. Randy
was always responsive to emails and texts even when
I became a little impatient at times. I appreciate his
patience and understanding. The job came in a little
over the bid, but we made some tweaks along the way
which likely contributed to the overages. We are
extremely satisfied with both bathrooms. Randy and
his team took tired-looking 20+ year old bathrooms
and modernized them and made them beautiful.

R E V I E W

Jo M.
Monona, WI
May 01, 2017

Becker Home Improvement performed a number of
home improvements, the most significant of which
was converting a storage closet to a 3/4 bath. They
were able to satisfactorily overcome the challenge
presented by sub-standard floor joists that were
discovered after work began.
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Meifang X.
Middleton, WI
Dec 30, 2016

They are very professional, polite, organized, very
patient and had good comments. They are perfect and
I love them. They respect the home owners ideas and
my project was a very large project.

R E V I E W

Peter M.
Madison, WI
Oct 15, 2016

What a nice, informative bunch of people to work
with. Very satisfied from the beginning to the end of
my project!

R E V I E W

Sarah H.
McFarland, WI
May 19, 2016

I have already recommended Becker Home
Improvement to three other individuals.

R E V I E W

Lisa R.
Middleton, WI
Apr 09, 2016

Very professional, friendly, job came in under budget,
work got done quickly, and the finished product is
wonderful!

R E V I E W

Kim S.
Cottage Grove, WI
Feb 17, 2016

This contractor is skilled, organized, and respectful of
the homeowner. You can't go wrong hiring them.

R E V I E W

Micah Z.
Cottage Grove, WI
Jan 06, 2016

Becker Home Improvement produces very high
quality work, they are very creative in finding
solutions to challenges. I couldn't be more pleased
with the end results.

R E V I E W

Kathleen S.
Madison, WI
Dec 01, 2015

Randy was readily available by either email or phone
and addressed any issues immediately. We are thrilled
with the results. Jeff was excellent: professional,
thorough, and respectful of our home. We would
definitely have Becker Home Improvement do work
on our 1958 home again!
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Jan R.
madison, WI
Oct 28, 2015

I had a wonderful experience with Becker home
Improvement . I would highly recommend them to my
friends and family . I will use them for any future
improvements to my home .

R E V I E W

Price M.
Dane, WI
Jul 22, 2015

Randy and the team at Becker Home Improvement are
top notch. Randy and the team have handled every
upgrade I have made to my office and my home since
2008. From office buildouts, to emergency drywall
repairs, to custom patios, custom cabinets and
shelving, and new patio doors. Planning to build a
new home and Becker Home Improvement will be
handling that as well.

R E V I E W

Wesley M.
Fitchburg, WI
Jul 06, 2015

We have used Becker Home Improvements several
times for smaller jobs, adding windows, repairs etc:
Randy's team just completed a expansion to our
kitchen and the final product is great. They do a great
job communicating, sharing options and every day
they left the area clean and neat. We know we can
trust Randy to give us a competitive price and top
quality, reliable work. I would highly recommend
Randy and we will use his team again.

R E V I E W

Grif D.
Monona, WI
Feb 16, 2015

The staff was very professional and personable.

R E V I E W

Glen R.
Stoughton, WI
Feb 10, 2015

Working with BHI on a major project we would do
very little different and would have trouble working
with anyone else given how positive our experience
and end results were. Kudos to a great team that did a
great job.
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Jonathan F.
Madison, WI
Feb 10, 2015

The project went great from the start to the finish. I
liked working with Randy and I would for sure use
him again if we were going to do another addition.
The quality of the finish work & carpentry is excellent.

R E V I E W

Lincoln R.
Madison, WI
Feb 07, 2015

This is a high quality outfit run by Mr. Becker.
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