CUSTOMER FEEDBACK REPORT for

Aqua Pool & Spa Pros

REVIEW
Kaether T.
Beach Park, IL
Oct 24, 2018

REVIEW

Ann K.
Wadsworth, IL
Oct 08, 2018

REVIEW
Joe L.

Lake Villa, IL
Oct 08, 2018

REVIEW
Sandi I.

Lake Villa, IL
Oct 08, 2018
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| am alongtime customer of Aqua Pool & Spaand
count on them for all my pool needs. They always
deliver with quality and professionalism.

They seem like family. They are very friendly and
courteous. They are just the sweetest people that we
have to deal with.

Comment from Aqua Pool & Spa Pros

Thank you Ann, we are abig family here at Aqua
Pool & SpaPros! We care about our customers the
same as we do our employees!

AquaPool & SpaProsisthe best local pool servicein

the areal

Comment from Aqua Pool & Spa Pros
Thank you so much Joe, we appreciate you and your
loyalty!

We have been with them since 2002 (for 16 years),
and we have always been very satisfied with the
excellent level of customer service that they have
provided. We would highly recommend them to
anyone who isinterested in using them as well.

Comment from Aqua Pool & Spa Pros
Thank you Ingram family, we are so happy to have
you apart of the Aqua Family!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.aquapoolspapros.com for more about Aqua Pool &

Spa Pros.
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2060 E Grand Ave
Lindenhurst , IL 60046
(847) 265-5280
www.aguapoolspapros.com

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,
Aqua Pool & Spa Pros relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Aqua Pool & Spa Pros in
Lake Villa, IL; Antioch, IL;
Lindenhurst, IL; Wadsworth, IL;
Gurnee, IL; Libertyville, IL;
Grayslake, IL; Ingleside, IL; Fox
Lake, IL; Johnsburg, IL; and 11 other
cities in lllinois and Wisconsin.



CUSTOMER FEEDBACK REPORT for

Aqua Pool & Spa Pros

REVIEW
Glueckert B.

Lake Villa, IL
Sep 30, 2018

REVIEW
Kaether T.
Beach Park, IL
Oct 13, 2017

REVIEW
Nicole M.
Gurnee, IL
Sep 28, 2017

REVIEW

Cloe M.
Wadsworth, IL
Sep 18, 2017

REVIEW
Newman C.

Buffalo Grove, IL

Sep 18, 2017
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| have referred Aqua Pool & SpaPro's to several
friends. Owners are active in management and it
shows! They Care that the job is done right!

Comment from Aqua Pool & Spa Pros
Thank you for the nice review Mr. Glueckert! We
love giving peopl e the best backyards possible!

| have been dealing with Aqua Pool & Spafor many
years and have aways received excellent
service.Whenever | have been in ajam, whether it be
my heater not working right before a pool party or
some other issue, they have always been thereto fix
the problem or walk me thru fixing it myself. | highly
recommend them!!!

| have been using Aqua Pool & Spa Prosfor
numerous years how, and | have had great
experiences every time. | highly recommend them.

Mike is always very helpful.

| have used them for years and they are excellent.
Steve, my pool technician isthe best. They provide
weekly service to my pool and spa and worth every
dollar | pay. Crystal clear water, no heavy chlorine,
well maintained egquipment so the pool is aways
ready for family and friends.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.aquapoolspapros.com for more about Aqua Pool &

Spa Pros.
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As a GuildQuality Guildmember,
Aqua Pool & Spa Pros relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Aqua Pool & Spa Pros in
Lake Villa, IL; Antioch, IL;
Lindenhurst, IL; Wadsworth, IL;
Gurnee, IL; Libertyville, IL;
Grayslake, IL; Ingleside, IL; Fox
Lake, IL; Johnsburg, IL; and 11 other
cities in lllinois and Wisconsin.



CUSTOMER FEEDBACK REPORT for

Aqua Pool & Spa Pros

REVIEW
Al M.

Lake Villa, IL
Oct 07, 2016

REVIEW
Taryn M.
Gurnee, IL
Oct 07, 2016

REVIEW
Peter A.
Lindenhurst, IL
Oct 06, 2016

REVIEW
Robin B.
Lake Villa, IL
Oct 05, 2016

REVIEW
Ben C.

Johnsburg, IL
Oct 05, 2016

REVIEW
Judy B.
Wadsworth, IL
Oct 05, 2016

REVIEW
Joan T.

Lake Villa, IL
Sep 14, 2015
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They've been serving our pool for twenty years and
we'retotally satisfied or we would have used someone
else.

They are really good and professional. | really liked
them.

Mike, Carol and the in-store employees, and all of of
the service guys that come to my home to work on my
pool are GREAT!!! They are dways very friendly,
knowledgeable, and helpful. | dways have an
exceptionally good experience when dealing with
Aqua Pool & Spas.

Very glad to give them my business, they are great,
pleasant and extremely helpful

Great people and service

Thisisthe first summer | used AquaPool to maintain
my pool weekly. It was a carefree summer for me.
The crew was thorough and very professional.

When | have a problem | go to them and they help me
out with it.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.aquapoolspapros.com for more about Aqua Pool &

Spa Pros.
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As a GuildQuality Guildmember,
Aqua Pool & Spa Pros relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Aqua Pool & Spa Pros in
Lake Villa, IL; Antioch, IL;
Lindenhurst, IL; Wadsworth, IL;
Gurnee, IL; Libertyville, IL;
Grayslake, IL; Ingleside, IL; Fox
Lake, IL; Johnsburg, IL; and 11 other
cities in lllinois and Wisconsin.



CUSTOMER FEEDBACK REPORT for

Aqua Pool & Spa Pros

REVIEW Have not used their services for the past few years due

Robbyn M. to their costs.

Wadsworth, IL

Sep 10, 2015

REVIEW The staff is always friendly and helpful. All my

Rey D. experiences with Aqua Pool and Spa Pros has been

Round Lake, IL great! Mikeis very knowledgeable and has helped us

Sep 04, 2015 in many situations. Aqua Pool is my "go to" place for
my pool.

REVIEW | have been using Aqua Pool and Spas for many

Cathy N. years. | used to take care of my pool by myself and

Buffalo Grove, IL started using them after a fungus attacked my pool.

Sep 04, 2015 Since | have used Aqua, my pool is crystal clear all
summer with no issues. | have weekly service for my
pool and spa and use them to open and close the pool.
My pool tech, Steve, isthe best and | continue to
reguest that he services my pool. Steveis thorough,
friendly and pet friendly!l have had a number of
repairs over the years aswell and Mike is prompt with
getting his team out to service the pool. The quality of
service is exceptional and well worth the money.

REVIEW Tremendous company to do business with. Extremely

Mark F. professional

Antioch, IL

Sep 04, 2015

Page 4 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.aquapoolspapros.com for more about Aqua Pool &
Spa Pros.
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As a GuildQuality Guildmember,
Aqua Pool & Spa Pros relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Aqua Pool & Spa Pros in
Lake Villa, IL; Antioch, IL;
Lindenhurst, IL; Wadsworth, IL;
Gurnee, IL; Libertyville, IL;
Grayslake, IL; Ingleside, IL; Fox
Lake, IL; Johnsburg, IL; and 11 other
cities in lllinois and Wisconsin.



