
F E E D B A C K  R E P O R T for

Zipco
R E V I E W

E.J.B.
Kansas City, KS
Aug 06, 2021

The knowledge and service of the guys was
outstanding.

R E V I E W

Sandra D.
PLEASANT HILL, MO
May 14, 2020

They did a great job!

R E V I E W

Ron S.
Overland Park, KS
Mar 16, 2020

Zipco made our disastrous water damage experience
less stressful. They were on top of things immediately
and made us feel they were going to take good care of
us and see all repairs made. It was done in as timely a
manner as possible with the situation, they were
responsive to our needs and we always felt secure and
safe in their hands.

R E V I E W

Christine M.
Shawnee, KS
Jan 09, 2020

We were connected to Zipco through our insurance
company after a bathroom flood. They have been
great to work with. Would definitely recommend their
company!

R E V I E W

TODD H.
Overland Park, KS
Jun 19, 2019

These people can’t even manage to generate a final
bill. The simplest thing on earth.

R E V I E W

Dwaine C.
Raymore, MO
Sep 07, 2018

Great company.
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GUILDMEMBER SINCE 2019

As a GuildQuality Guildmember,

Zipco relies on our customer

surveying to help them deliver an

exceptional customer experience.

We have surveyed customers on

behalf of Zipco in Kansas City, MO;

Overland Park, KS; Olathe, KS; Lees

Summit, MO; Kansas City, KS;

Lenexa, KS; Shawnee, KS;

Independence, MO; Blue Springs,

MO; Gardner, KS; and 39 other cities

in Missouri, Kansas, California,

Maryland and Texas.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit zipcorestoration.com for more about Zipco.



F E E D B A C K  R E P O R T for

Zipco
R E V I E W

Mary K.
Olathe, KS
Jul 10, 2018

The guys from Zipco were great! Worked within my
schedule, and were very responsive to any issues that
came up.

R E V I E W

Phillip H.
Kansas City, MO
May 09, 2018

I had a very poor experience. They did not have any
follow-up. There did not seem to be any management.
People just kept showing up. The punchlist was
completed in 45 days.

R E V I E W

Stephen H.
Liberty, MO
May 03, 2018

Zipco's project manager was okay to work with, but
his sub contractors were terrible. Hardwood floors and
ceiling repair had to be done twice due to extremely
poor workmanship.

R E V I E W

W.A.D.
Blue Springs, MO
Aug 14, 2017

Zipco was extremely professional and responsive to
our needs on the roof replacement. The follow-
through was tremendous and some installation issues
were caught by site superintendent and taken care of
immediately. I would highly recommend Zipco for
anyone needing work accomplished.

R E V I E W

Larry P.
Edgerton, KS
May 02, 2017

After 5 weeks of trying too get things started we get
an email stating they can't do the work due to being a
manufactured home knowing this from the beginning.
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