
C U S T O M E R  F E E D B A C K  R E P O R T for

Window Concepts of
Minnesota
R E V I E W

ROBERT Y.
Dassel, MN
Nov 14, 2022

Have had issues since windows have been installed
over 5 yrs now still working with them about it .did
come out this year and saw no insulation was put
around the sill of the window fingers crossed this will
stop the windows from icing up. Now if they would
just finish up the siding!!!!!!!!!!!!!!!!!!!!!!!

R E V I E W

Gordon E.
Faribault, MN
Mar 26, 2020

Very satisfied with the product. Sales and installation
staff were professional, courteous and knowledgeable.

R E V I E W

Lisa N.
Minneapolis, MN
Mar 19, 2020

I was very happy with the whole process. It was going
to be delayed a day but they called me a week in
advance to reset up a time. I love my window and
everything from beginning to end went very
smoothly. Also, communication was great!

R E V I E W

Tyler K.
Owatonna, MN
Mar 11, 2020

I was referred by a previous customer. I was very
satisfied with their work.

R E V I E W

Jerry S.
Oakdale, MN
Feb 27, 2020

The installation of windows was done timely , the
work crew worked quickly were courteous and
cleaned the area when work was completed. Love my
windows and great price would recommend you
anytime. Your salesperson was also great. Would
recommend you to

R E V I E W

Dean M.
St louis park, MN
Feb 25, 2020

I was introduced to Window Concepts the last time I
bought replacement windows and the difference in
quality from the old vinyl windows was remarkable.
There was no question as to who to shop with when I
needed more later. The staff sold the job after that.
Thanks to all.
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GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,

Window Concepts of Minnesota

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Window Concepts of

Minnesota in St Paul, MN; Eagan,

MN; Minneapolis, MN; Burnsville,

MN; Coon Rapids, MN; Apple Valley,

MN; Brooklyn Park, MN; Lakeville,

MN; Eden Prairie, MN; Rosemount,

MN; and 202 other cities in

Minnesota and Wisconsin.

Page 1 of 5 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.windowconceptsmn.com for more about Window

Concepts of Minnesota.
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Window Concepts of
Minnesota
R E V I E W

Marge B.
St Paul, MN
Feb 04, 2020

I love looking out of my window because it is clean
and a good quality of glass.

R E V I E W

Sherrill H.
Red Wing, MN
Jan 02, 2020

Great Windows. Great experience. Have referred
friends to them. Friends have used them and had great
experiences. I like their windows better than the
Marvin and Anderson I installed previously.

R E V I E W

Jim J.
Mankato, MN
Dec 20, 2019

They did a really good job, and fixed what needed to
be done.

R E V I E W

Larry S.
Chaska, MN
Dec 12, 2019

Very happy with the entire process. Quality doors (4)
at a great price.

R E V I E W

Bill R.
Bethel, MN
Dec 10, 2019

Steve, the installer, was very professional, clean, and
was very good at what he did.

R E V I E W

Bradley A.
Amery, WI
Nov 27, 2019

Window Concepts are exceptional. We have been
extremely pleased with their work

R E V I E W

Don W.
South St Paul, MN
Nov 22, 2019

They treated us very well, they did our windows as
well. They do an excellent job!
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C U S T O M E R  F E E D B A C K  R E P O R T for

Window Concepts of
Minnesota
R E V I E W

Sue S.
Red Wing, MN
Nov 20, 2019

I highly recommend the company. The salesperson
explained everything to me and everything that he
said happened. The installers were also good and the
inspector was highly impressed with the work.

R E V I E W

Troy F.
Blooming Prairie, MN
Nov 13, 2019

Sales and installation went to all lengths to give our
home great doors and windows. We had -11 windchill
Nov. 11. We were are tight and very comfortable.
Great products and great installarion.

R E V I E W

Marcia L.
Orono, MN
Nov 03, 2019

Fabulous work. The installer was very skilled and a
great communicater. We love the look of the bright
white new tub and surround so much, that we haven't
put up a shower curtain yet, as we don't want to cover
any of it up!????

R E V I E W

Nicole H.
White Bear Lake, MN
Nov 02, 2019

They came on time and did a great job, as expected.

R E V I E W

Renee B.
Apple Valley, MN
Nov 02, 2019

I thought the install guy was thorough and explained
everything. He cleaned up great. He let us know his
schedule so I didn't have to guess when he would be
here.

R E V I E W

Gene L.
White Bear lake, MN
Nov 01, 2019

Window Concepts did a wonderful job on my
windows. The installers were very professional and
did a wonderful job of installing them.

R E V I E W

Brian F.
Richfield, MN
Oct 29, 2019

Price was good. Work was scheduled out a few
months, but when the day came they showed up on
time, and finished quickly. The windows look great,
and seem to be a really high quality product. Overall
very satisfied.
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Window Concepts of
Minnesota
R E V I E W

Sydney W.
Eagan, MN
Sep 24, 2019

I am very satisfied. I would highly recommend
Window Concepts to family and friends, and I would
likely use them again.

R E V I E W

Cheryl A.
Mankato, MN
Aug 27, 2019

Great knowledge in all aspects of our project! Very
good company and staff to work with!! Highly
recommended!!

R E V I E W

Nancy D.
Eagan, MN
Aug 24, 2019

They did a great job and they were very respectful and
hardworking!

R E V I E W

Melvin Z.
Blomkest, MN
Aug 24, 2019

We are very happy with our windows and patio doors
and look forward to putting other windows in.

R E V I E W

Justin G.
Minneapolis, MN
Aug 21, 2019

The windows installed are making our house energy
efficient.

R E V I E W

Shelley C.
St Louis Park, MN
Aug 20, 2019

The installation team took pride in their workmanship.
They went above and beyond.

R E V I E W

Mark L.
Eagan, MN
Aug 13, 2019

Great company to work with, I was very satisfied with
the entire processa
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C U S T O M E R  F E E D B A C K  R E P O R T for

Window Concepts of
Minnesota
R E V I E W

Isabella R.
Blaine, MN
Aug 10, 2019

I was very impressed with the sales person. He did not
put any pressure on me to buy . He answered all of
my questions. If I had a concern he was always
available to listen and answer any questions.I enjoyed
and learned a lot from the guys that did the actual
installing of my windows and doors. Every question
was answered. The work done was excellent. I will be
referring people I know that need to get new
windows, or doors. Great job Window Concept.
Thanks

R E V I E W

Kathleen F.
Minneapolis, MN
Aug 07, 2019

Door installation was done March 27, 2019 and right
from the start the deadbolt was unusable.
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