CUSTOMER FEEDBACK REPORT for

Triple E Construction

REVIEW

Paul D.
Sedona, AZ
Feb 28, 2018

We were very pleased with Triple E during theinitial
visit to the last installation of windows and doors. The
crew were excellent, careful to remove window trim
so it could be put back around the new windows,
worked well as ateam doing the window replacement
and stucco work that needed to be redone around the
windows and door areas. They came early every day,
long travel from Prescott to Sedona. Once they started
the job, they were here daily until it was finished. We
would not hesitate to hire them again.

Comment from Triple E Construction

It was a pleasure working with you both! We
appreciate you feeling comfortable and allowing usto
compl ete the work even when you were not home. If
there are any projectsin the future you need taken
care of please don't hesitate to give usacall, we
would love to help! Thank you for your business and
for your feedback!
REVIEW When the salesman came to give us an estimate he
was knowledgeabl e about the product and we
received the estimate in atimely manner. The
installation crew were on time, personable and
efficient. They repaired hidden problems that had
been ignored/caused by aformer contractor and did
not raise the price of installation due to the repairs.
Office staff communication was excellent, we were
even contacted after the job was complete to see if we
were satisfied. Very professional and ethical company!

Fernand L.
Cottowood, AZ
Feb 21, 2018

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit tripleeaz.com for more about Triple E Construction.
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As a GuildQuality Guildmember,
Triple E Construction relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Triple E Construction in
Prescott, AZ; Prescott Valley, AZ;
Sedona, AZ; Flagstaff, AZ; Meyer,
AZ; Yarnell, AZ; Spring Valley, AZ,
Dewey, AZ; Chino Valley, Az 86323,
AZ; Williams, AZ; and 3 other cities
in Arizona.



CUSTOMER FEEDBACK REPORT for

Triple E Construction

REVIEW
Mike G.
Tempe, AZ
Aug 17, 2017

REVIEW
Claire W.

Camp Verde, AZ
Aug 10, 2017

REVIEW

Robin S.

Prescott Valley, AZ
Mar 23, 2017

REVIEW
Ryan H.

Prescott, AZ
Mar 16, 2017
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Overal, great company to work with and we are very
happy with our home.

Comment from Triple E Construction

We enjoyed working with Mr. & Mrs Green. Grateful
for their patience and understanding during the
process. We look forward to hel ping them with future
projects!

Everyone at Triple E was courteous and helpful
handling a project that included a house full of new
windows and doors along with the construction work
inside and out that was required.

Triple E Construction is a genuinely professional
company. | had complete confidence in their ability to
do aquality job. They were personable, offered
recommendations and involved us every step of the
way. | wouldn't hesitate to recommend them or work
with them again.

Everyone with Triple E Construction was great to
work with. They made themselves available
throughout the whole remodel process and most of all
everyone was hard working, respectful and
trustworthy. | never had an issue as everyonein the
company communicated and made it a great
experience.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit tripleeaz.com for more about Triple E Construction.
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REVIEW
Paul H.
Meyer, AZ
Mar 15, 2017

REVIEW
Richard .
Sedona, AZ
Jan 04, 2015

REVIEW
Rod L.
Prescott, AZ
Jul 27, 2013

Page3of 5

My 9 yr. old Energy Star rated home allowed my
drapes to move on windy days in Northern Arizona.
My years owning propertiesin Wisconsin, | replaced
many windows and found the most satisfying to Pella
and | found the local Pella Dealer/Installer on-line.
Triple E inspected my home, we discussed options,
reguirements and placements and ordered the
windows. | received phone calls of the scheduled
install date, a week out and a follow-up the day before
work began. The original windows and the Hardy-
Board lap siding made the install more customized,
the necessary extra trim and time was spent to
complete aexcellent install. Now | find zero |eakage
and above all sound reduction from road noise and
barking dogs. No negatives, just what | paid for.

Triple E Construction provides high quality
construction services, has earned my confidence in
their work, and | can recommend them without
gualification to any homeowner.

They are aprofessional group that is easy to work
with. The products are the best. They worked very
well as ateam. It felt choreographed because they
were so in sync with each other. It was raining and
there were minor glitches, but they made the effort
and it was very nice. They were very good about
showing us how the windows worked and made sure
we understood everything before they eft.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit tripleeaz.com for more about Triple E Construction.
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REVIEW
P.A.D.
Sedona, AZ
Jul 20, 2013

REVIEW
D.A.B.
Prescott, AZ
Jul 05, 2013

REVIEW
Art M.

Prescott, AZ
Jun 22, 2013

REVIEW

Jim S.
Prescott, AZ
Jun 05, 2013
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Our requirements for replacing our nearly 30 year old
dliding doors were knowledgeable about their product,
good pricing and professional installation. The
company was excellent as awhole from the initial
viewing of the doors with Jeff and his measuring to
the scheduling and billing with Larsto the installation
team headed by Dave who handled a few issues that
were unexpected finishing on time and doing a
marvelous job.

We wanted a walk-in shower that was more than
ordinary, yet functional for our needs. We got
everything we wished to have, thanks to Jeff Ross and
his fantastic crew. Their work was exceptional, and
they made the process smooth. We are now enjoying
the finished project, and eagerly praise Triple E
Construction for making it happen as planned.
Customer service and customer satisfaction are their
top priorities.

Triple E Construction was professional, informative
and helpful in their sales presentation. The installation
was experienced, well done and neat. Their office
helped us by communicating everything that was to
happen and in follow up.

Triple E has excellent workmanship. They could use a
little more coordination between the workers and
bosses though. It wasn't bad, but it was confusing at
time. The quality of the workmanship was worth
every penny, and the product was worth the
investment.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit tripleeaz.com for more about Triple E Construction.
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REVIEW
L.M.R.
Dewey, AZ
May 29, 2013

REVIEW
B.A.L.
Prescott, AZ
Mar 29, 2013
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Triple E Construction met and exceeded all
expectations | had concerning the contracted work.
The expertise of the work crew, their professionalism,
and their attention to detail were greatly appreciated.
They were respectful of my home, the animals living
in it that they had to work around, and discussed
issues and/or concerns they discovered in the structure
so | was aware of what needed to be done. | would
highly recommend Triple E Construction.

Triple E Construction was very easy to get along with.
Their work was very professional and they were very
neat. | would definitely consider using them in the
future, and would also recommend them to anyone.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit tripleeaz.com for more about Triple E Construction.

Rage not fgdihd or type unk

540 N 6th Street, Ste F
Prescott , AZ 86301
(928) 778-3056
tripleeaz.com

GUILDMEMBER SINCE 2010

As a GuildQuality Guildmember,
Triple E Construction relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Triple E Construction in
Prescott, AZ; Prescott Valley, AZ;
Sedona, AZ; Flagstaff, AZ; Meyer,
AZ; Yarnell, AZ; Spring Valley, AZ,
Dewey, AZ; Chino Valley, Az 86323,
AZ; Williams, AZ; and 3 other cities
in Arizona.



