CUSTOMER FEEDBACK REPORT for

Town and Country Construction

REVIEW All | can say isit was just fabulous. My neighbors
Arthur J. were really inquiring about it. It was wonderful.
Clarksburg, WV
Nov 05, 2021
REVIEW They did avery professional job as requested. The
Tim G. quote was met and what charged was what was
Clarksburg, WV quoted which is unusual.
Oct 27, 2021
REVIEW Town and Country was punctual and on time. Tim
Mark S. had put gutters on my house years before, and | knew
Salem, WV he would do afine job on the roof. | was not
Jul 28, 2021 disappointed. He went above and beyond. | am totally
satisfied.

REVIEW | was very satisfied with the whole situation. They
Janet J. weretimely and did agreat job.
Stonewood, WV
Jun 15, 2021
REVIEW We loved their service. They did agood job. They
Nancy C. were very reliable, and they did what they said they
Clarksburg, WV were going to do, when they said they were going to
May 17, 2021 doiit.
REVIEW They did afantastic job. I'm satisfied with them.
Richard T.
Bridgeport, WV
May 06, 2021
REVIEW | thought they were really reliable. They did avery
Marcia H. good job. We are very pleased. They are nice people.
(S)a'teg;v \28/20 | would recommend them to anyone. It was a good

cL o experience!

Page 1 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.townandcountryconst.net for more about Town and
Country Construction.
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113 S. Florence St
Clarksburg , WV 26301
(304) 623-9794

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,
Town and Country Construction
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Town and Country
Construction in Clarksburg, WV;
Bridgeport, WV; Salem, WV; Mount
Clare, WV; Shinnston, WV; Lost
Creek, WV; Stonewood, WV;
Fairmont, WV; Gypsy, WV; Grafton,
WV; and 4 other cities in West
Virginia.



CUSTOMER FEEDBACK REPORT for
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REVIEW
Davod H.
Hepzibah, WV
Sep 08, 2020

REVIEW
Bernard L.

SHINNSTON, WV

Aug 13, 2020

REVIEW
Michael M.

Salem, WV
Jul 30, 2020

REVIEW
Ron W.
Clarksburg, WV
Jul 03, 2020

REVIEW
Gib B.
Bridgeport, WV
Jun 02, 2020

REVIEW
Michele B.
Clarksburg, WV
May 07, 2020

REVIEW
Robert S.
Clarksburg, WV
Apr 17, 2020
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| am extremely satisfied with their workmanship and

timeliness of the project. They did an excellent job, 113 S. Florence St

they were polite, and professional. | would highly Clarksburg , WV 26301
Town and Country is very professional and courteous, GUILDMEMBER SINCE 2017
they did afantastic job.

As a GuildQuality Guildmember,
Town and Country Construction
relies on our customer surveying to
help them deliver an exceptional

Town and Country Construction is very professional, _
customer experience.

whatever they committed to they did, they were very
clean cut and dressed for success, got the job done We have surveyed customers on
and did everything effortlessly. They did afantastic behalf of Town and Country

. . Construction in Clarksburg, WV;
job and got done very quickly. .
Bridgeport, WV; Salem, WV; Mount

Clare, WV; Shinnston, WV; Lost

| was very satisfied with the workmanship, effeciency Creek, WV: Stonewood, WV:

and attitude of the work crew. They were aways on Fairmont, WV; Gypsy, WV; Grafton,
time, very friendly and very professional. | can't say WV; and 4 other cities in West
enough good things about them. Virginia.

Town & Country Construction did a beautiful job on
our new roof. The work was completed in atimely
manner, the old roof was totally removed and we have
agreat warranty. Nice folks, good work.

They were very professional, and did an awesome job.
They went out of their way to keep my dogs safein
the yard when they had to take down my fence.
They've worked on 3 houses in my family so far.

They are an excellent company. It was high-quality
workmanship. We are very pleased with the result!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.townandcountryconst.net for more about Town and
Country Construction.
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REVIEW | would refer them to afriend.
David S.
Clarksburg, WV
Sep 26, 2019
REVIEW | can say that | have no complaints about any part of
Jim S. the job, he did for me.
CLARKSBURG, WV
Sep 14, 2019
REVIEW They are excellent! They do timely work! We were
Cheryl G. very, very satisfied!
Clarksburg, WV
Aug 13, 2019
REVIEW | couldn't recognize a more highly company, they are
SKP. incredible.
Gypsy, WV
Oct 22, 2018
REVIEW The people did good work. The lady they brought did
Kathy C. agreat job with the cleanup. | think she even worked
Clarksburg, WV harder than the guys.
Sep 29, 2017
REVIEW We were pleased from start to finish. | was satisfied
J.C. with the quality and the employees.
Clarksburg, WV
Apr 03, 2017
REVIEW They did an excellent job.
David G.
Stonewood, WV
Sep 22, 2016
Page 30f 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.townandcountryconst.net for more about Town and
Country Construction.
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Town and Country Construction
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help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Town and Country
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Clare, WV; Shinnston, WV; Lost
Creek, WV; Stonewood, WV;
Fairmont, WV; Gypsy, WV; Grafton,
WV; and 4 other cities in West
Virginia.
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REVIEW
Timothy S.
Clarksburg, WV
Jul 25, 2016

REVIEW
James D.
Fairmont, WV
Jul 25, 2016

REVIEW

Earl S.
Clarksburg, WV
Jul 13, 2016

REVIEW
Ed W.
Bridgeport, WV
Dec 21, 2015

Page 4 of 4

I would recommend them to anyone.

I would highly recommend them for their
professionalism and high-quality work.

I'm really pleased with how he took histimeto
explain everything to me. He did everything he said
he would do and was really particular about his work.

The process from start to finish was very professional,
organized, and it was a pleasure dealing with them to
where | had my neighbor use them afterward.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.townandcountryconst.net for more about Town and
Country Construction.
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