CUSTOMER FEEDBACK REPORT for

Hullco

REVIEW
Barbara B.

Chattanooga, TN

Jun 24, 2021

REVIEW
Thomas B.
Cleveland, TN
Feb 09, 2021

REVIEW
Greg M.
Clinton, TN
Jan 23, 2021

REVIEW
Tracy W.

Knoxville, TN
Sep 30, 2020

REVIEW
Becky G.
Morristown, TN
Sep 22, 2020

REVIEW
Eileen G.

Cleveland, TN
Sep 22, 2020
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Just be patient.

Find another company. Go with another company.

Great product great results just a bit slower than
expected and not a good job of cleaning up

We have had alot of work done to our house and have
hired alot of contractors over the years; although |
thought my roof was expensive, it was the easiest
process | have ever had with a contractor. Hullco did
what they said they were going to do when they said
they were going to do it, for how much they said it
would cost, and did not have to call them to call and
fix it. We thought we paid alittle more for it than if
we had used someone else, but it was worth every
penny of it.

| was most satisfied with the guys who put the roof
on. They did aunbeliveable job. They got it done
quickly. | was very impressed with that.

It looks beautiful and | am very pleased. It has great
curb appeal. Every time | pull in my driveway | smile,
it's beautiful.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit callhullco.com for more about Hullco.

Rage not fgdihd or type unk

7110 E. Brainerd Road
Chattanooga , TN 37421
(423) 899-2400
callhullco.com

GUILDMEMBER SINCE 2011

As a GuildQuality Guildmember,
Hullco relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Hullco in Chattanooga, TN;
Hixson, TN; Ooltewah, TN; Ringgold,
GA,; Cleveland, TN; Signal Mountain,
TN; Soddy Daisy, TN; Rossville, GA;
Dalton, GA; Harrison, TN; and 177
other cities in Tennessee, Georgia,
North Carolina, Alabama, Louisiana,
and 1 other state.



CUSTOMER FEEDBACK REPORT for

Hullco

REVIEW

Sheila J.
Chattanooga, TN
Sep 22, 2020

REVIEW
James B.

Rossville, GA
Sep 18, 2020

REVIEW
Tim L.
Chattanooga, TN
Jun 15, 2020

REVIEW
Don H.
Athens, TN
Mar 20, 2020

REVIEW

Lois K.
Chattanooga, TN
Feb 18, 2020
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The salesperson was very knowledgeable and had
excellent customer service. The acutal manager at
Hullco was respectful, knowledgeable, and great
customer service. The lady that does the scheduling,
she was demanding me to make sure things were
okay. She was a very rude person. There were not any
more problems after she was reported.

| have always trusted Hullco. They put windowsin for
us and we haven't any problems with them. I'm sure
the roof will be the same.

on time, professional, excellent communication, clear
discussion of options without any pressure.
Installation crew were awesome, true craftsmen. The
shower enclosure is a perfect "fit". Cleanup was
meticulous. Our experience with every aspect of
Hullco was unequivocally THE BEST!

Hullco did an excellent job installing our roof,
soffit,fascia,gutters,and gutter guards.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit callhullco.com for more about Hullco.
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7110 E. Brainerd Road
Chattanooga , TN 37421
(423) 899-2400
callhullco.com

GUILDMEMBER SINCE 2011

As a GuildQuality Guildmember,
Hullco relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Hullco in Chattanooga, TN;
Hixson, TN; Ooltewah, TN; Ringgold,
GA,; Cleveland, TN; Signal Mountain,
TN; Soddy Daisy, TN; Rossville, GA;
Dalton, GA; Harrison, TN; and 177
other cities in Tennessee, Georgia,
North Carolina, Alabama, Louisiana,
and 1 other state.



CUSTOMER FEEDBACK REPORT for

Hullco

REVIEW
Virginia E.

Ooltewah, TN
Feb 10, 2020

REVIEW

Jeff C.
Rossville, GA
Feb 10, 2020

REVIEW
Ann A.

Ooltewah, TN
Feb 08, 2020

REVIEW
Frances N.
Athens, TN
Feb 06, 2020

REVIEW

Bob B.
Ooltewah, TN
Feb 06, 2020

REVIEW
E G.
Chattanooga, TN
Feb 06, 2020
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| am very pleased with the Job.

From start to finish, Hullco explained the process,
answered questions, helped us make wise decisions,
did everything they said they would, went out of their
way to meet with us on our schedule. A very
dependable & professional company. We
recommended them to a family member for a shower
& they did the samefor her.

We are very pleased with the work.

They are very personable and nice! They answer al
your questions. | would have appreciated if the guys
had told me to lay something down with the sawdust
going al over the place. | am having a hard time
getting it all cleaned up.

Hullco demonstrated trustworthiness, honesty, and
high personal standardsin dealing with me.

Very courteous, professional and friendly throughout
the process from initial contact to the fina
installation. Excellent, very satisfied

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit callhullco.com for more about Hullco.
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7110 E. Brainerd Road
Chattanooga , TN 37421
(423) 899-2400
callhullco.com

GUILDMEMBER SINCE 2011

As a GuildQuality Guildmember,
Hullco relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Hullco in Chattanooga, TN;
Hixson, TN; Ooltewah, TN; Ringgold,
GA,; Cleveland, TN; Signal Mountain,
TN; Soddy Daisy, TN; Rossville, GA;
Dalton, GA; Harrison, TN; and 177
other cities in Tennessee, Georgia,
North Carolina, Alabama, Louisiana,
and 1 other state.



CUSTOMER FEEDBACK REPORT for

Hullco

REVIEW
Durand P.

Young Harris, GA

Feb 06, 2020

REVIEW
Virginia J.
Sevierville, TN
Feb 06, 2020

REVIEW
Frank H.
Sevierville, TN
Feb 03, 2020

REVIEW
Mike W.

Harrison, TN
Jan 31, 2020

REVIEW
Sue J.
Murphy, NC
Jan 30, 2020

REVIEW
Dale W.

Chattanooga, TN

Jan 23, 2020

REVIEW
Hennie W.

Chattanooga, TN

Jan 22, 2020
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Theinstallers were excellent.

I couldn't be more pleased with them, especially the
installers. | just loved them!

I'm al for them. They did agreat job

Never have | had such quality work done on my house
or property. The quality of the materials and
professionalism of the installers have always been the
best of quality and expertise. | am MORE than
satisfied with the work done, the materials used, and
all personnel involved in this situation.

My whole experience was great. There is no other
company in the USthat could beat what | have
experienced. THANK YOU HULLCO.

There was an issue with the front door that was
purchased, and Hullco re-ordered, and completed the
installation all over again, with no issues.

| had a very good experience with Hullco and have
worked with them in the past. | am thoroughly
satisfied and would recommend them to anyone.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit callhullco.com for more about Hullco.
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7110 E. Brainerd Road
Chattanooga , TN 37421
(423) 899-2400
callhullco.com

GUILDMEMBER SINCE 2011

As a GuildQuality Guildmember,
Hullco relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Hullco in Chattanooga, TN;
Hixson, TN; Ooltewah, TN; Ringgold,
GA,; Cleveland, TN; Signal Mountain,
TN; Soddy Daisy, TN; Rossville, GA;
Dalton, GA; Harrison, TN; and 177
other cities in Tennessee, Georgia,
North Carolina, Alabama, Louisiana,
and 1 other state.



CUSTOMER FEEDBACK REPORT for

Hullco

REVIEW

Patrick G.
Chattanooga, TN
Jan 13, 2020

REVIEW

Reggie L.
Chattanooga, TN
Jan 10, 2020

REVIEW

Cynthia P.
Harrison, TN
Jan 09, 2020

REVIEW

Bayard D.
Knoxville, TN
Jan 09, 2020

REVIEW

Peggy G.
Ringgold, GA
Jan 09, 2020
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I am highly satisfied with the work. found alittle bit
of siding pieces and nails left around the yard. but |
understand you can't get everything. overall it was a
great experience. just wish | didn't work night shift.

We were very disappointed with Hulco.

Quality work that is worth the time it took to get
install scheduled. Hullco was very thorough and
ensured we were happy with the work.

| have used Hullco twice. Both experiences have been
excellent.

The young man was very nice and professional.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit callhullco.com for more about Hullco.
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7110 E. Brainerd Road
Chattanooga , TN 37421
(423) 899-2400
callhullco.com

GUILDMEMBER SINCE 2011

As a GuildQuality Guildmember,
Hullco relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of Hullco in Chattanooga, TN;
Hixson, TN; Ooltewah, TN; Ringgold,
GA,; Cleveland, TN; Signal Mountain,
TN; Soddy Daisy, TN; Rossville, GA;
Dalton, GA; Harrison, TN; and 177
other cities in Tennessee, Georgia,
North Carolina, Alabama, Louisiana,
and 1 other state.



