
F E E D B A C K  R E P O R T for

Pro Renovations Savannah
Customer Feedback Summary
Of 49 surveys sent, 23 were responded to

Recommend 83%

Likely to Recommend 86%

Salesperson Punctuality 100%

Sales Addressed Concerns 92%

Recent Reviews & Published Comments
R E V I E W

Jeremy W.
Pooler, GA
Dec 05, 2018

Simon is amazing.

C O M M E N T

Additional Comment
Aug 28, 2018

Everyone is always so professional and polite. I
appreciate getting a call when someone will be late.

C O M M E N T

Additional Comment
Jun 21, 2018

They did not use subcontractors, I loved this part

C O M M E N T

Additional Comment
Jun 21, 2018

Communication, planning and workmanship. They
kept me up to date on everything yet did not
overwhelm me (this would be frustrating as I work a
lot also, I expect the GC to handle the job mostly and
they did fantastic). The workmanship was incredibly
beautiful, they are very good at what they do.

C O M M E N T

Additional Comment
Jun 21, 2018

Referral from my friend, but I also researched them a
lot online and they were great to speak with on our
initial call.
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember, Pro

Renovations Savannah relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Pro Renovations Savannah

in Savannah, GA; Pooler, GA;

Richmond Hill, GA; Ellabell, GA;

Fernandina Beach, FL; Port

Wentworth, GA; Saannah, GA;

Guyton, GA; Bloomingdale, GA; and

Savanah, GA.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.prorenovationsga.com for more about Pro

Renovations Savannah.



F E E D B A C K  R E P O R T for

Pro Renovations Savannah
R E V I E W

Jennifer A.
Savannah, GA
Jun 21, 2018

They are a great team, I am very happy with my
project. I will use them again in the future for my
residence and my work place. I will recommend them
to everyone I know looking for a general contractor.

C O M M E N T

Additional Comment
Jun 05, 2018

I am very happy with them.

C O M M E N T

Additional Comment
Jun 05, 2018

I was most satisfied with the communication.

C O M M E N T

Additional Comment
Jun 05, 2018

I heard about them through Angie's List.

C O M M E N T

Additional Comment
Jun 05, 2018

Goggle

R E V I E W

E..V.
Savannah, GA
Jun 05, 2018

Pro Renovations responded to my job the same week,
needed the header replaced above my garage door, no
easy task, it was completed professionally, timely, and
to my satisfaction. They completed any small details I
requested. Great job, I will call them back if I ever
have the need for another remodel job..

C o m m e n t  f r o m  P r o  R e n o v a t i o n s  S a v a n n a h

Thank you so much for your kind review Mr. Von
Dolteren! Our employee's work hard and take pride in
their work, we appreciate you and we thank you for
your business!

C O M M E N T

Additional Comment
May 15, 2018

I heard about them on the Internet.

C O M M E N T

Additional Comment
May 15, 2018

We were prepared to invest $100,000.
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