
C U S T O M E R  F E E D B A C K  R E P O R T for

Nautilus Company
R E V I E W

Julie O.
Sullivan's Island, SC
Jun 26, 2014

Bill and the staff at Nautilus provide exceptional
service. Our home has never been in better shape, and
it is always a pleasure dealing with them. They are
incredibly knowledgeable, and have maintained our
home beautifully. They are also completely
trustworthy and have managed other vendors working
in our home while we are away. I don't know what we
would do without them.

R E V I E W

Jennifer A.
Mt. Pleasant, SC
Nov 20, 2012

The Nautilus Company was a pleasure to work with
for our home renovation project. Our order was
completed in a timely and professional manner. We
have received so many compliments on the work done
on our house and will continue to recommend
Nautilus Company to others.

R E V I E W

Melissa C.
Moncks Corner, SC
Nov 15, 2012

Nautilus has been and is the best I could ever
recommend. We started a venture they have never
done to build a modular. They have worked very hard
to make sure they have all the information we need.
Bill has been very attentive to all our wants and
needs. This a very trustworthy company.

R E V I E W

Chris R.
Mount Pleasant, SC
Jun 21, 2012

We are very pleased with Nautilus Company, and also
Joe Quick. We would recommend them to anyone.
Also, we would have them back for any additional
work.

R E V I E W

Gary A.
Folly Beach, SC
Mar 20, 2012

Nautilus Company has been highly professional and
reliable to work with. Overall, my experience with
Nautilus has been exceptional because they went
above and beyond what I expected from any
contractor. I would use them again and recommend
them to others.

514 Mill Street, Ste E
Mount Pleasant , SC 29464
8466476224
nautilusco.com

GUILDMEMBER SINCE 2012

As a GuildQuality Guildmember,

Nautilus Company relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Nautilus Company in Mount

Pleasant, SC; Charleston, SC; Daniel

Island, SC; Sullivan's Island, SC; Mt.

Pleasant, SC; Moncks Corner, SC;

Folly Beach, SC; Darnstown, MD;

and Isle Of Palms, SC.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit nautilusco.com for more about Nautilus Company.
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Kevin B.
Daniel Island, SC
Jan 27, 2012

Bill Payzant is truly someone that any Homeowner
can LEARN from! As a first time home owner, my
knowledge base was limited with respect to how to
properly maintain my home. Bill's knowledge with
respect to all elements in home construction is
limitless! The guy truly knows his craft... He is a
Problem Solver to the highest degree - No task is too
small or too big for him. He truly embraces your
needs as if they were his own!

R E V I E W

Marty L.
Charleston, SC
Jan 09, 2012

There are a lot of general contractors out there and I
interviewed my share. Through that process, I began
to learn how unique Nautilus Company is. Before
even signing a contract, we thoroughly discussed our
perspectives and expectations of the project including
the professional relationship. A great deal of integrity
was established through these authentic meetings
allowing me to feel confident of my decision to enter
into the partnership. I use the word partnership with
intention. I was consistently confident that I would be
kept well informed and consulted as necessary once
construction began. Communication lines were
always open and flowed freely. I was further
impressed that the professionalism displayed by
Nautilus was also expected of the subcontractors. It
was clear that a positive working relationship existed
between Nautilus Company and the subcontractors.
That was exhibited in meeting timely schedules,
correcting any issues that arose rapidly and a
consistently clean job site.Without hesitation, I would
work with Nautilus Company again.With pride, I
would recommend them to family and friends.
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Sonya G.
Charleston, SC
Jan 06, 2012

Nautilus Company is a phenomenal builder and home
management company. They deliver high quality
craftsmanship, are experts in many areas and 100%
professional. Working with Nautilus gave me peace of
mind knowing that my job would be done right - on
time, on budget and with excellence. I recommend
Nautilus to anyone looking for a builder or someone
to take care of their home. 6 stars out of 5!
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