
C U S T O M E R  F E E D B A C K  R E P O R T for

Garbutt Construction
R E V I E W

Stephen B.
Wasaga Beach, ON
May 16, 2022

We have been totally impressed with your team and
the quality of your work. From start to finish the
project was handled with courtesy, efficiency and
attention-to-detail. Chris, Zach and Troy --each
gentleman was outstanding in every way; follow-up
was excellent, conversations always cheerful, kind
and inspiring confidence every step of the way. We
both commented that the quality of workmanship and
professionalism of the team. was the BEST we have
experienced in any service sector in the last few
decades. Outstanding!!!! Sub-contractors were also
terrific--please let them know that we love the
California knock-down ceiling. The planning,
strategic organization, set-up and clean-up for every
phase of the project was phenomenal. We particularly
appreciated the heads up phone calls prior to visits
and the follow-up after completion at various phases
to make sure we were happy. Thank you so much for
a very positive and stress-free experience! What a
great company!

R E V I E W

Catherine A.
Port Elgin, ON
Feb 18, 2020

If you are looking for a company that is not only
professional but courteous this is the company for
you. They were amazing and took care to explain
everything that they were doing. Should the need ever
arise again I wouldn't hesitate to use them.

R E V I E W

Britni R.
Port Elgin, ON
Feb 12, 2020

Garbutt Construction provides quality service,
attention to detail and highly recommended.
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,

Garbutt Construction relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Garbutt Construction in

Collingwood, ON; Wasaga Beach,

ON; Owen Sound, ON; Blue

Mountains, ON; Thornbury, ON; Port

Elgin, ON; Barrie, ON; Angus, ON;

Stayner, ON; Clarksburg, ON; and 67

other cities in Ontario.

Page 1 of 6 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.garbuttconst.com for more about Garbutt

Construction.
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Garbutt Construction
R E V I E W

David B.
Collingwood, ON
Jan 31, 2020

They were thorough and interested in providing the
best quality of work.

R E V I E W

Yvonne G.
Owen Sound, ON
Jan 31, 2020

I am well pleased. The people were very professional.
They were great. I would highly recommend them.

R E V I E W

Anne W.
Barrie, ON
Jan 29, 2020

They were very professional and a great team to work
with.

R E V I E W

Mary G.
Port Elgin, ON
Jan 08, 2020

Everything was taken care of very well.

R E V I E W

Chris D.
Baxter, ON
Oct 29, 2019

I would recommend them to anyone. They were
fantastic.

R E V I E W

Ian S.
Blue Mountains, ON
Oct 29, 2019

The execution was excellent.

R E V I E W

Olga G.
Wasaga Beach, ON
Oct 25, 2019

I am happy.
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Garbutt Construction
R E V I E W

Stephen P.
Collingwood, ON
Oct 25, 2019

Garbutt Construction was well mannared and did their
work effciently.

R E V I E W

Gwendolyn W.
Wasaga Beach, ON
Oct 16, 2019

I highly recommend Garbutt Construction to
everyone!

R E V I E W

Angela S.
Wasaga Beach, ON
Oct 03, 2019

They had a lot of respect and did what they said they
were going to do. They fulfilled everything they said
they would.

R E V I E W

Ian M.
Barrie, ON
Sep 24, 2019

They were prompt and on time. They delivered what
we asked for. I don't think you can ask for anything
more than that.

R E V I E W

Shanan K.
Nottawa, ON
Sep 23, 2019

Having a major flood is distressing. We couldn't have
been in better hands with DKI Garbutt. Organized,
quality service from top to bottom!Matt Lougheed

R E V I E W

Wendy F.
Creemore, ON
Sep 13, 2019

Garbutt Construction did an excellent job!

R E V I E W

Marnie D.
New Lowell, ON
Sep 13, 2019

We were highly satisfied with the work that was done
and the timeline.
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Garbutt Construction
R E V I E W

Elton M.
Thornbury, ON
Sep 05, 2019

Trevor and his team were very professional, very
capable, and did everything they could to make the
conditions as perfect as possible. They took great care
of the tenant during the work to keep her as
accommodated and comfortable as possible. I was
very appreciative of that.

R E V I E W

Richelle P.
South Bruce
Penninsula, ON
Sep 03, 2019

Jason Kirkham was great to work with!

R E V I E W

Greg M.
Dundalk, ON
Aug 31, 2019

I was happy overall!

R E V I E W

David M.
Wiarton, ON
Aug 13, 2019

They did a very good job. I was very happy with them.

R E V I E W

Jenn K.
Collingwood, ON
Jul 31, 2019

They was quick to respond and communicated well.
They worked around our schedule. Good quality work!

R E V I E W

H.D.V.
Feversham, ON
Jul 23, 2019

The abatement project they did for me was well
executed.

R E V I E W

Kristien M.
Collingwood, ON
Jul 22, 2019

Great service through a very stressful time.
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Garbutt Construction
R E V I E W

Debbie L.
Collingwood, ON
Jul 19, 2019

They did excellent work. I have no complaints.

R E V I E W

Jefra S.
Sauble Beach, ON
Jul 19, 2019

Jason was very friendly and professional.

R E V I E W

David R.
Collingwood, ON
Jul 16, 2019

Monica, Cam, Karissa, Cameron, Neil and Matt did a
TERRIFIC job re-staging our finished basement.
They were on time this morning, introduced
themselves to me and went right to work...a BIG job!
Everything is back just as it was, except cleaner!
Many thanks to them! David Rawlings

R E V I E W

Jim R.
Collingwood, ON
Jul 15, 2019

Garbutt Construction have been one of the most
considerate company's that we have dealt with in our
time of need, in regards to our tragic situation they
took care of our problems immediately, explaining
what was going to be done by their staff to bring our
home back to being liveable once again. Trevor Jay
communicated with me in what was going to be done
and when and he kept his promise. I commend his
staff for they were all very professional and I never
once heard them complain about a fellow employee or
what job may have to be done. The whole team were
absolutely amazing and I would definitely highly
recommend Garbutt Construction if we ever ran into
another situation I would be calling Trevor Jay to help
with any of our needs for making our home liveable
once again as I know we could without a doubt trust
the Garbutt team to take care of my needs.
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Garbutt Construction
R E V I E W

John B.
Clarksburg, ON
Jul 12, 2019

Very pleased with results. Everyone involved was
friendly and helpful and went the extra mile. Trevor
was always readily available for questions and kept us
fully informed of progress. We would highly
recommend their services.

R E V I E W

Scott L.
Angus, ON
Jul 09, 2019

The installer, Brian, was meticulous and did a great
job.
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