FEEDBACK REPORT for

Southernwind Pools, Inc
Customer Feedback Summary

Of 50 surveys sent, 21 were responded to

Budget
Clean & Sdfe
Communication
Construction Quality
Expertise
Employees & Subcontractors
Punchiis
Problem Resolution
Professional & Organized
Schedule

Recent Reviews & Published Comments

REVIEW | have been using Southernwind Pools, Inc. for

Bill F. several years. | have never been disappointed in their
Dallas, TX service. | do not recommend companies lightly,

Sep 10, 2018

because my recommendation is attached to that
recommendation. | recommend Southernwind Pools,
Inc. without any reservation.

REVIEW Sales and construction is great. Warranty items have
Hilary P. taken multiple times to fix and communication is
McKinney, TX poor. We love the designer and owner. They have
Sep 01, 2018 been great.
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www.southernwindpools.com

GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,
Southernwind Pools, Inc relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Southernwind Pools, Inc in
Dallas, TX; Mckinney, TX; Frisco,
TX; Fairview, TX; Lewisville, TX;
Allen, TX; Wylie, TX; Royse City, TX;
Sachse, TX; Rowlett, TX; and 5 other
cities in Texas.
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REVIEW
Doreen D.
Dallas, TX
Aug 16, 2018

COMMENT
Additional Comment
Aug 14, 2018

COMMENT
Additional Comment
Aug 14, 2018

COMMENT
Additional Comment
Aug 13, 2018

COMMENT
Additional Comment
Aug 13, 2018
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Pool came out great! Everyone showed up as promised

They build a beautiful pool.
| was most satisfied with the design and with the
quality of the workmanship.

The most satisfying part, is the design of the pool.

| was satisfied with the performance!
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