
C U S T O M E R  F E E D B A C K  R E P O R T for
Premier Pools & Spas of Souderton
R E V I E W

Kelly B.
Collegeville, PA
Nov 10, 2020

Pre work and planning were great. Once digging
started, overall communication decreased. Our back
yard was left a mess (pieces of concrete, debri,
cigarette butts and 2 wires not buried). Even after
reaching out numerous times, issues were not resolved.

R E V I E W

Bill E.
Atglen, PA
Jul 27, 2020

Mike H., Mike M., & the entire team at PP&S in
Souderton, PA were a dream to work-with. I'm a
detail-oriented person who maintains very high
expectations & I can say that all of them were met
(&/or exceeded). From the sales & design process, all
the way through construction to project completion,
the Premier team was knowledgeable, responsive,
communicated well, & performed all work on
schedule and to very high standards.

R E V I E W

Dana L.
Flourtown, PA
Oct 02, 2019

We are very happy, this is the second pool they have
built for us! We will recommend them and always use
them in the future.

R E V I E W

Laura K.
Arcola, PA
Jun 25, 2019

They are great.

R E V I E W

Joann C.
Souderton, PA
May 20, 2019

They were great with everything. They started exactly
when said. They said to call if I had any questions.
When I called, I got a person and not something
animated. That is rare. They were phenomenal.
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751 Wambold Rd
Souderton , PA 18964
(215) 723-8168

GUILDMEMBER SINCE 2019

As a GuildQuality Guildmember,

Premier Pools & Spas of Souderton

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Premier Pools & Spas of

Souderton in Souderton, PA;

Lansdale, PA; Downingtown, PA;

Perkiomenville, PA; Arcola, PA;

Collegeville, PA; Harleysville, PA;

Doylestown, PA; Gilbertsville, PA;

Schnecksville, PA; and 18 other

cities in Pennsylvania.

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Premier Pools & Spas of

Souderton.


