
C U S T O M E R  F E E D B A C K  R E P O R T for
Premier Pools & Spas of Las Vegas
R E V I E W

Daniella H.
Henderson, NV
May 19, 2020

I would not recommend them to anyone.

R E V I E W

Kevin R.
Henderson, NV
Apr 25, 2020

They did a fantastic job. The communication could
have been better but overall we were very satisfied.

R E V I E W

Josh W.
Henderson, NV
Apr 24, 2020

Overall, the quality and craftsmanship at the end was
great. The salesman was great. The office was subpar.
Do research before committing.

R E V I E W

D.F.T.
Las Vegas, NV
Oct 10, 2019

We are in love with our pool!! Our sales person Sal
was amazing very knowledgeable and selected the
best of the best for us. Sam was the most wonderful
person of all very patient to give us the pool school. I
am extremely satisfied with Premier Pools :)

R E V I E W

Steven B.
Las Vegas, NV
Jun 11, 2019

We were very happy with Premier Pools and Spas
from our initial visit with our Salesperson Sal to the
final School Pool class. Every detail was discussed
and our questions were always answered in a timely
manner. Sal always kept his word and made sure
everything was completed per our wishes. Thank you
Premier Pools. We have been enjoying our pool most
everyday during this hot Vegas summer!

R E V I E W

W.B.D.
Henderson, NV
Apr 25, 2019

Equipment problems caused several weeks in delay in
use of pool.
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,

Premier Pools & Spas of Las Vegas

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Premier Pools & Spas of

Las Vegas in Las Vegas, NV;

Henderson, NV; Pahrump, NV; N Las

Vegas, NV; Boulder City, NV; Green

Valley, NV; Arden, NV; and Mira

Loma, CA.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit premierpoolsandspas.com/locations/las-vegas for more

about Premier Pools & Spas of Las Vegas.



C U S T O M E R  F E E D B A C K  R E P O R T for
Premier Pools & Spas of Las Vegas
R E V I E W

Hollie C.
Las Vegas, NV
Apr 21, 2019

A wonderful experience from the beginning to the
end. Now I'm left with a gorgeous pool which is a
dream come true!

R E V I E W

Patricia H.
Henderson, NV
Apr 12, 2019

HIGHLY recommend Premiere Pool and Spas,
particularly Sal. Extremely happy with the entire
process and am in love with the finished product.

R E V I E W

Juan C.
Henderson, NV
Aug 20, 2018

If you do not like communication with a big
investment then this company is for you. The work
was finished in a timely manner but many
complications came after the pool was complete. The
people at this company are hard to get in touch with if
a problem occurs with the equipment.

R E V I E W

Patrick P.
Henderson, NV
Jul 10, 2018

Ron Bennett and his team were very professional and
easy to work with. The pool looks spectacular and I
feel their pricing was very reasonable with the quality
and workmanship.

R E V I E W

Jessie P.
Henderson, NV
Jul 09, 2018

Overall I am very pleased with the sales person
Tommy and I was grateful for him because he
addressed all my issues.

R E V I E W

John N.
Las Vegas, NV
Jul 06, 2018

Sal did a really good job of helping us through the
process and advising us on materials that we're really
happy with now.

R E V I E W

Bryan W.
Green Valley, NV
Jul 06, 2018

Sal and Sam were very knowledgeable in answering
all our questions and very helpful fixing any issues.
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C U S T O M E R  F E E D B A C K  R E P O R T for
Premier Pools & Spas of Las Vegas
R E V I E W

Kellie N.
Las Vegas, NV
Jul 06, 2018

We dealt with Sal and he was absolutely wonderful.
The entire process of building the pool was great. The
problems came after when small things came up that I
had questions about, and couldn't get anybody from
the office to return my calls until I called over 3 times.
They are very nice and polite, you just need to be on
them to get your questions answered.

R E V I E W

Nick M.
Las Vegas, NV
Jul 03, 2018

Extremely happy with the entire job.
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