
F E E D B A C K  R E P O R T for

Poolwerx
R E V I E W

Balint L.
Celina, TX
Sep 17, 2018

I’ve been dealing with Rachel about an issue I’ve had
recently with my hot tub chemicals. She went above
and beyond to rectify the issue! We’ve had our hot tub
for almost 3 years and she finally told me the proper
way to do the chemicals! The install guy had told me
all wrong directions, so now it looks perfect, finally!!I
will only deal with Rachel from now on as she truly
cares about the customer! Only person at Poolwerx
that feels this way! Keep up the good work and thank
you for being so helpful!

R E V I E W

Abdel-Hafiz J.
Lantana, TX
Aug 27, 2018

I contacted my insurance company and said that they
should use Poolwerx.

R E V I E W

Phil Y.
Highland Village, TX
Aug 17, 2018

Great personalized service. Will meet and exceed all
of your pool needs.

3544 Forest Lane
Dallas , TX 75234
(214) 357-0446

GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,

Poolwerx relies on our customer

surveying to help them deliver an

exceptional customer experience.

We have surveyed customers on

behalf of Poolwerx in Dallas, TX;

Flower Mound, TX; Carrollton, TX;

Highland Village, TX; Farmers

Branch, TX; Coppell, TX; Lantana,

TX; Rowlett, TX; Mansfield, TX;

University Park, TX; and 5 other

cities in Texas.

Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Poolwerx.


