FEEDBACK REPORT for

Pleasantview Home Improvement

Customer Feedback Summary
Of 50 surveys sent, 29 were responded to

Clean & Sofe
Communication
Installation Crew
Problem Resolution
Professional & Organized
Quality Of Materials
Quality Of Workmanship
Sales Knowledge
Schedule

Value

Recent Reviews & Published Comments

REVIEW The salesman was very friendly, and the two workers
Dalvin Y. who came were outstanding and very friendly.
Derby, KS
Mar 02, 2018
REVIEW They are professiona and did a good job and we we
Keith D. are pleased with they did for us.
Abbyville, KS
Feb 23, 2018
Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.phihome.com for more about Pleasantview Home

Improvement.
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6401 W MORGAN AVE
HUTCHINSON , KS 67501
(620) 663-1269
www.phihome.com

GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,
Pleasantview Home Improvement
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Pleasantview Home
Improvement in Hutchinson, KS;
Wichita, KS; Hesston, KS; Mc
Pherson, KS; Galva, KS; Pretty
Prairie, KS; Sterling, KS; Bucklin, KS;
Penalosa, KS; Stafford, KS; and 17
other cities in Kansas.
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REVIEW
Rich A.

Sedgwick, KS
Feb 19, 2018

REVIEW
Don K.
Geneseo, KS
Feb 13, 2018

COMMENT
Additional Comment
Feb 10, 2018

REVIEW
Ron T.
Wichita, KS
Feb 10, 2018

REVIEW
David L.

Kingman, KS
Feb 10, 2018

REVIEW
Emily W.
Alden, KS
Feb 08, 2018

REVIEW
Bob T.
Bucklin, KS
Feb 07, 2018

Page 2 of 2

Thiswasthe third time | have used Pleasantview
Home Improvement and | will use them again. They
aremy first choice.

Everything they provided was an outstanding quality!

| would like to recognize Brian Wickey for his
exceptional service. Brian did a good job.

They've done nothing but exceptional jobs for us.

They were very professional and did avery good and
clean work. Everything was very crisp and all the
corners were cut perfectly.

They made sure everything was good. There was a
tiny problem in the screen that | hadn't even noticed,
and they were back afew days later with a new
screen. That was very impressive.

Great service. Quality materials

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.phihome.com for more about Pleasantview Home

Improvement.
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