
C U S T O M E R  F E E D B A C K  R E P O R T for

Paul Davis Restoration-
R E V I E W

Gwendolyn S.
CRAWFORDVILLE,
FL
Apr 09, 2024

The entire process with Paul Davis Restoration was a
real smooth experience. Mike had great patience when
I was uneasy and had questions. He explained the
process to reassure me that everything was going to
work out fine. Everything turned out great.

R E V I E W

Anthony L.
ROCK HILL, SC
Apr 09, 2024

Justin Johnson and his team were amazing. Everyone
from the cleaning crew to his movers to the people
who did the repair work; they were absolutely
amazing and I would highly recommend them.

R E V I E W

Michael W.
TALLAHASSEE, FL
Apr 09, 2024

Paul Davis Restoration responded within an hour of
my call to them regarding a fallen tree that struck my
home. They took immediate action to prevent further
damage. Mike Scott of PDR was invaluable as he
guided us thru a many months long project to repair
the damage. He kept us informed and was always
available for questions and concerns.

R E V I E W

Rebecca M.
Callahan, FL
Apr 08, 2024

I would give the lowest rating and would not
recommend the company.

R E V I E W

Gregory D.
BAY CITY, MI
Apr 03, 2024

They were very professional, clean, and timely. I
didn't have to clean up at all. Everything was taken
care of.

R E V I E W

Susan C.
CENTERVILLE, UT
Mar 06, 2024

I was very pleased with Paul Davis Restoration. they
were excellent to work with. The repairs they did
were on a timely basis. I would recommend them
highly.
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C U S T O M E R  F E E D B A C K  R E P O R T for

Paul Davis Restoration-
R E V I E W

Arnold T.
Wagoner, OK
Feb 28, 2024

They did a good job.

R E V I E W

Hana R.
PALM HARBOR, FL
Feb 21, 2024

They did a great job, listened to what I had to say,
came on time, and were professional. I would use
them again if needed.

R E V I E W

Latoya R.
Charlotte, NC
Feb 15, 2024

Overall, they did an excellent job. I'm really
impressed. I didn't know what I was walking into at
the moment, but they did an excellent job.

R E V I E W

John M.
OLD TOWN, FL
Feb 14, 2024

They did a fine job. All of their work was top-notch.

R E V I E W

Purvi P.
Rock Hill, SC
Feb 12, 2024

I am pleased with the project manager and his main
contractor who performed all updates. They were very
professional and kept in mind my preferences about
everything and worked around my schedule which
was very important to me. I’d not hesitate to hire them
directly for home upgrades in future.

R E V I E W

Floyd D.
St Petersburg, FL
Feb 09, 2024

Dependable, courteous and always answered the
phone.
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C U S T O M E R  F E E D B A C K  R E P O R T for

Paul Davis Restoration-
R E V I E W

E.B.J.
Feb 07, 2024

The work was undertaken by Paul Davis of SOUTH
CENTRAL WISCONSIN, not Paul Davis Restoration
of LAKELAND COUNTIES, as stated in this
surveyThe restoration work was performed
professionally: high-quality work, done with pride
and with responsiveness to client preferences and
concerns. The project manager was coordinating
matters with a great sense of responsibility and with
concern for our satisfaction.

R E V I E W

Joan W.
TALLAHASSEE, FL
Feb 06, 2024

They are excellent and very professional.

R E V I E W

John M.
CENTREVILLE, VA
Jan 10, 2024

My experience was very good, and it went very well.
They kept me informed of everything that was going
on. Since I am out of state, they helped me to see what
was going on. They provided pictures, emails, and
they kept in contact. Jeremy was very upfront and on
top of the situation for me. Also, when I needed to
provide information to my insurance company, I had
to call them back, and they had the pictures and all the
information, so I could forward it to the insurance
company at the very end.

R E V I E W

Cynthia J.
GASTONIA, NC
Dec 04, 2023

I was satisfied with their work.

R E V I E W

Kevin M.
HOLLISTER, MO
Nov 29, 2023

I was impressed with the quality of work and clean-up
afterward. I might have found two nails. That is good
for roofing. It was really impressive.
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Paul Davis Restoration-
R E V I E W

Anthony L.
HAINES CITY, FL
Nov 06, 2023

From the start of the project, the project manager was
personable. He made me feel comfortable and gave
me ideas on different things where I was stuck. He
always responded to my call very quickly to make
sure I was taken care of.

R E V I E W

Larry R.
GAINESVILLE, FL
Nov 03, 2023

They did a great job managing my home repair.

R E V I E W

Anastasia C.
GREAT NECK, NY
Oct 04, 2023

Paul Davis helped me fix extensive bedroom ceiling
damage, which was essentially a large hole in the
ceiling. I worked primarily with Chris and could not
have wished for a better contractor. Chris is
responsive, attentive, and helped me a great deal in
navigating the insurance claim process. I wanted Paul
Davis to work on the ceiling when I was away, since
it was a multi-day project. The guys did a great job
repairing the ceiling and cleaning up the room--I came
home to a neat bedroom with all the damage fixed.
Paul Davis went even further and did other minor
touch ups in the rooms, which was much appreciated.
Overall, an outstanding and reliable company.

R E V I E W

Mary F.
Tampa, FL
Oct 04, 2023

Everything was good, but it was very expensive.
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C U S T O M E R  F E E D B A C K  R E P O R T for

Paul Davis Restoration-
R E V I E W

R.C.M.
Sun City Ctr, FL
Sep 12, 2023

We are very impressed with the crew of workers that
came to our house. They were all cordial, respectful,
helpful and answered any questions that we had. They
were always here on time and worked efficiently. We
are extremely happy with the results of their labor.
We would like to acknowledge and give SPECIAL
THANKS to the GC Sean, Robert, Luis, Orlando, and
the rest of the crew.

R E V I E W

Johnathan B.
Yardley, PA
Sep 08, 2023

For a relatively simple project, it took over 4 1/2
months to complete. The project manager was absent,
and the subcontractor was incompetent. They had to
offer a discount to complete the work. We had a
terrible experience with them.

R E V I E W

Diane P.
TALLAHASSEE, FL
Jul 12, 2023

Paul Davis Restoration dealt with a difficult cleanup
and was able to overcome all the surprises,
professionally and rapidly.

R E V I E W

Ann P.
ROCK HILL, SC
Jun 13, 2023

They were very timely in getting the work done. They
communicated very well with me and set up a
timeline ahead of time, so I knew what to expect and
when to expect it, during each phase of the restoration.

R E V I E W

Dawn W.
CRAWFORDVILLE,
FL
Jun 09, 2023

Paul Davis Restoration of Tallahassee, FL was
awesome to work with. I knew what was going on
every step of the way, and it was a nice way to work.

R E V I E W

Deleston R.
Lithia, FL
Jun 05, 2023

I would highly recommend them, they did quality
work. It's a top-notch company.
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Paul Davis Restoration-
R E V I E W

John D.
Vero beach, FL
May 19, 2023

The employees who did the repair work were great
and did a good job. However, we later received an
email from the Accounting Department saying we
owed money. When we asked for a bill, we were
provided instead with a copy of the initial "estimate" .
This "estimate" was totally inaccurate, in that 90% of
the work listed was NEVER performed (nor required.)
A bill listing the work actually done and materials
used was never provided.

R E V I E W

Jorge A.
Pinellas Park, FL
May 17, 2023

They were awesome. They did an excellent job. All
the subcontractors did an excellent job. Everything
was done really well.
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