
F E E D B A C K  R E P O R T for

Patriot Pool and Spa
Customer Feedback Summary
Of 30 surveys sent, 17 were responded to

Communication 94%

Problem Resolution 100%

Professional & Organized 100%

Scheduling 100%

Trust 100%

Likely to Recommend 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Aug 22, 2018

I am most satisfied with how they clean our pool.

C O M M E N T

Additional Comment
Aug 22, 2018

I am most satisfied I don't have to worry about my
pool.

C O M M E N T

Additional Comment
Aug 22, 2018

I was most satisfied with the communication, it was
really good. Whenever there is a problem, they always
give good solutions.

C O M M E N T

Additional Comment
Aug 13, 2018

I was satisfied with the communication. They always
came back to fix issues, and they let us know. It is a
great pool and never goes green.

R E V I E W

Leslie M.
AUstin, TX
Aug 13, 2018

They are great! We fired other people, and they are
the only ones we have kept! I really like their
communication. They always give me a heads up!

C O M M E N T

Additional Comment
Aug 13, 2018

I think their communication, was great!

Image not found or type unknown

PO BOX 200787
Austin , TX 78720
(512) 636-8122
www.patriotpoolandspa.com

GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,

Patriot Pool and Spa relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Patriot Pool and Spa in

Austin, TX; Round Rock, TX; and

Lakeway, TX.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.patriotpoolandspa.com for more about Patriot Pool

and Spa.



F E E D B A C K  R E P O R T for

Patriot Pool and Spa
R E V I E W

Amy K.
Austin, TX
Aug 13, 2018

Great to work with and always responsive.

C O M M E N T

Additional Comment
Aug 13, 2018

I was satisfied with the customer service! It is
phenomenal! They are super responsive and very
informative!

R E V I E W

Tami K.
Austin, TX
Aug 13, 2018

Patriot and their staff are extremely professional!
They do a fantastic job! I can't recommend them
enough! I am super happy with them!
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