
F E E D B A C K  R E P O R T for
Pacific Paradise Pools and Spas

Customer Feedback Summary
Of 49 surveys sent, 14 were responded to

Clean & Safe 100%

Communication 100%

Employees Professionalism 100%

Problem Resolution 100%

Professional & Organized 100%

Scheduling 100%

Trust 100%

Value 100%

Likely to Recommend 100%

Innovation 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Sep 14, 2018

They do a good job keeping the pool clean.

C O M M E N T

Additional Comment
Sep 10, 2018

I was most satisfied with the technology that was used
for my project.

C O M M E N T

Additional Comment
Sep 10, 2018

I was most satisfied with how they consistently
showed up as scheduled.

C O M M E N T

Additional Comment
Sep 10, 2018

I am happy with the results.
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,

Pacific Paradise Pools and Spas

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Pacific Paradise Pools and

Spas in San Diego, CA; Rancho

Santa Fe, CA; La Jolla, CA; Del Mar,

CA; Houston, TX; Dallas, TX;

Merrifield, VA; Timonium, MD; Sioux

Falls, SD; Irvin, CA; and 3 other

cities in California.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Pacific Paradise Pools and

Spas.



F E E D B A C K  R E P O R T for
Pacific Paradise Pools and Spas
R E V I E W

Top L.
San Diego, CA
Sep 04, 2018

I have been using them for eight years now and they
have never let me down.

C O M M E N T

Additional Comment
Sep 04, 2018

They keep the pool very clean and the equipment
running well.

R E V I E W

Antonio G.
Rancho Santa Fe, CA
Sep 04, 2018

Yes!

C O M M E N T

Additional Comment
Aug 31, 2018

They have been steady in doing my pool and
responding to my questions.

C O M M E N T

Additional Comment
Aug 25, 2018

I was completely satisfied.

C O M M E N T

Additional Comment
Aug 25, 2018

They usually show up on time and I appreciate that.
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