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FEEDBACK REPORT for N /P

On - Time Pool Service, Inc

CUStomer FeedbaCk Summary 5411 America Drive

Of 30 surveys sent, 15 were responded to Sarasota , FL 34231
(941) 224-0404

0, . .
Clean & Safe IO ontimepoolservice.com
Communication RI06Z GUILDMEMBER SINCE 2018
Empl oyees Professionalisn [EToe As a GuildQuality Guildmember, On -

Time Pool Service, Inc relies on our
Professional & Organized ot an exceptionslcostomer
ofession rganiz 100% deliver an exceptional customer
experience.

Problem Resolution KIe[62%)
We have surveyed customers on

behalf of On - Time Pool Service, Inc

Scheduling W0 in Sarasota, FL; Berlin, CT;

Southhampton, NJ; Sudbury, MA;

Likely to Recommend Rl002% and Park Ridge, IL.

Recent Reviews & Published Comments

REVIEW We have used On Time pools for nearly 15 years and
Jeffs V. have always found them to be very reliable. On the
Sarasota, FL very rare occasion that we have had a problem they
Aug 16, 2018 have been very responsive.
REVIEW We've been using their pool services for over 8 years
Hatch D. and are very happy with the service.
Sarasota, FL
Aug 16, 2018
REVIEW | have been very impressed with On-Time Pool
John G. Service over the past few years. They are great!
Sarasota, FL
Aug 14, 2018

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in ( LD @

this report. Visit ontimepoolservice.com for more about On - Time Pool
Service, Inc .



FEEDBACK REPORT for

On - Time Pool Service, Inc

REVIEW On - Time Pool Service isaways there for me when |
Esslinger B. call with an issue. There are pool services out there
Sarasota, FL that charge less but you would not get the service that
Aug 11, 2018

On-Time gives you. They are the complete package
and worth every penny.

Page 2 of 2 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit ontimepoolservice.com for more about On - Time Pool
Service, Inc .
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5411 America Drive
Sarasota , FL 34231
(941) 224-0404
ontimepoolservice.com

GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember, On -
Time Pool Service, Inc relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of On - Time Pool Service, Inc
in Sarasota, FL; Berlin, CT,;
Southhampton, NJ; Sudbury, MA,
and Park Ridge, IL.



