
F E E D B A C K  R E P O R T for

Olthof Homes
Customer Feedback Summary
Of 20 surveys sent, 13 were responded to

Budget 100%

Clean & Safe 100%

Communication 100%

Employees & Subcontractors 100%

Expertise 92%

Professional & Organized 100%

Schedule 100%

Trust 91%

Likely to Recommend 92%

Value 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Aug 09, 2012

I am satisfied with their customer service skills. My
questions and concerns were addressed quickly.

C O M M E N T

Additional Comment
Jul 30, 2012

Great value for the money. Answered all questions in
a timely manner.

C O M M E N T

Additional Comment
Jul 27, 2012

The area where I was most satisfied with Olthof
Homes was the house was built already. We came in
and purchased it. The ease at which the purchase
happened with them was nice. They were very
accommodating to our needs.
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GUILDMEMBER SINCE 2012

As a GuildQuality Guildmember,

Olthof Homes relies on our customer

surveying to help them deliver an

exceptional customer experience.

We have surveyed customers on

behalf of Olthof Homes in Crown

Point, IN; Dyer, IN; Cedar Lake, IN;

Portage, IN; and Chesterton, IN.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.olthofhomes.com for more about Olthof Homes.



F E E D B A C K  R E P O R T for

Olthof Homes
C O M M E N T

Additional Comment
Jul 27, 2012

I had already known about Olthof Homes because I
owned a town home with them. We live in a town
home for 8 years that was built by them.

C O M M E N T

Additional Comment
Jul 24, 2012

I really like the layout of the house and some of the
materials that were used.

C O M M E N T

Additional Comment
Jul 22, 2012

We were satisfied that even if we had an issue,
someone was willing to talk to us.

C O M M E N T

Additional Comment
Jul 20, 2012

I was satisfied with the whole experience from
beginning to end.

C O M M E N T

Additional Comment
Jul 17, 2012

All of the people we worked with were extremely
helpful and friendly. Overall we are very happy with
our experience and are in love with our house!!

C O M M E N T

Additional Comment
Jul 17, 2012

We were most satisfied with the price.

C O M M E N T

Additional Comment
Jul 17, 2012

I heard about Olthof Homes from my realtor. We
moved out here from Utah and had four days to find a
house.

C O M M E N T

Additional Comment
Jul 17, 2012

Definitely.

C O M M E N T

Additional Comment
Jul 17, 2012

I do like the house.
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