
F E E D B A C K  R E P O R T for

Nejame & Sons
Customer Feedback Summary
Of 80 surveys sent, 31 were responded to

Professional & Organized 100%

Quality Of Workmanship 100%

Sales Knowledge 93%

Recent Reviews & Published Comments
R E V I E W

Bob O.
Sherman, CT
Apr 22, 2018

Great job overall. They communicated very
effectively throughout the entire construction process.
Thanks for everything!

C O M M E N T

Additional Comment
Apr 09, 2018

Perfect recommendation on style and placement of
pool!

C O M M E N T

Additional Comment
Apr 04, 2018

Where do I begin!? We were satisfied from start to
finish!

C O M M E N T

Additional Comment
Apr 04, 2018

Definitely recommending them and have been since
our pool was installed!

R E V I E W

Scott J.
Hopewell Junction, NY
Apr 04, 2018

Nejame & Sons installed our pool and did a truly
fantastic job. From start to finish everything was done
professionally and smoothly. We have been
recommending them to everyone! We have absolutely
no regrets whatsoever!
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91 South Street
Danbury , CT 06810
(203) 743-4663
www.mypoolscool.com

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,

Nejame & Sons relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Nejame & Sons in Danbury,

CT; Brookfield, CT; Newtown, CT;

Bethel, CT; New Milford, CT; New

Fairfield, CT; Sandy Hook, CT;

Carmel, NY; Redding, CT; Hopewell

Junction, NY; and 26 other cities in

New York and Connecticut.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.mypoolscool.com for more about Nejame & Sons.
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C O M M E N T

Additional Comment
Apr 03, 2018

The entire experience was handled professionally and
with patience on the part of each and every member of
Nejame & Sons. Our VERSA pool is the perfect size
and placed perfectly on our property! We met with
Tommy Nejame several times to discuss placement on
the site, size, depth, discussions about Code and he
was knowledgeable beyond our expectations and SO
patient; took all of my phone calls personally!! Greg
did an amazing job with excavating; our property was
challenging to say the least! We waited many years to
have a pool; was a dream we never thought would
come to fruition and these guys made our dream come
true! We have a most amazing POOL thanks to
Nejame & Sons~

R E V I E W

Dave M.
Weston, CT
Mar 30, 2018

Loved working with the entire team at Nejume - and
they do a great job brining in other companies to
complete all your yard needs.

C O M M E N T

Additional Comment
Apr 14, 2014

I was most satisfied with the quality of the
workmanship.

C O M M E N T

Additional Comment
Apr 10, 2014

I am very pleased with the job and excited about my
new pool.

C O M M E N T

Additional Comment
Apr 10, 2014

I was satisfied straight across the board. From the
office staff, to sales, and to the installers, everyone
was really professional and courteous. The service
was top notch.

C O M M E N T

Additional Comment
Mar 29, 2014

I think they did an awesome job and exceeded my
expectations.
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C O M M E N T

Additional Comment
Mar 29, 2014

I would recommend them to anyone.

C O M M E N T

Additional Comment
Mar 29, 2014

Overall, I am satisfied with everything.
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