
F E E D B A C K  R E P O R T for

J.W. Ivey & Associates, Inc.
Customer Feedback Summary
Of 156 surveys sent, 140 were responded to

Likely to Recommend 99%

Communication 92%

Construction Quality 95%

Trust 97%

Professional & Organized 98%

Budget 99%

Clean & Safe 95%

Condition of Home 97%

Disclose Name 80%

Easier Than Expected 90%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Oct 24, 2009

I enjoyed having the interior decorator. That took a lot
of stress off of me. The whole process seemed easy to
me, which was not what I was expecting. There were
no horror stories.

C O M M E N T

Additional Comment
Oct 24, 2009

We thoroughly enjoyed working with them. We're
very pleased with our house.

C O M M E N T

Additional Comment
Oct 21, 2009

We were please with all areas. Our experience was
such a good one and our new home is exactly what we
envisioned. The process was smooth and all involved
did an outstanding job! We would surely recommend
J.W. Ivey & Associates to all.
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J.W. Ivey & Associates, Inc.
C O M M E N T

Additional Comment
Sep 28, 2009

I have now built 2 houses and an addition with Mr.
Ivey and would never use any other builder. Mr. Ivey
and his ENTIRE staff are wonderful

C O M M E N T

Additional Comment
Mar 25, 2009

The whole process was handled very professionally.

C O M M E N T

Additional Comment
Mar 12, 2009

I was very pleased with the work and house. I'd do it
again if I could.

C O M M E N T

Additional Comment
Feb 10, 2009

Jake and his people were wonderful to work with.
They were sensitive to my timing and my situation of
building from afar.

C O M M E N T

Additional Comment
Oct 27, 2008

Highest recommendation.

C O M M E N T

Additional Comment
Oct 27, 2008

We have built 2 homes, this by far is the best builder
and team.

C O M M E N T

Additional Comment
Sep 17, 2008

They did a great job and we are very proud of our new
home.

C O M M E N T

Additional Comment
Sep 16, 2008

We were very pleased with Larry Edmunds. He was
very professional and took care of any issues that
came up. This was our first custom home building
project, so we were very inexperienced, but the staff
made the entire process smooth and effortless.

C O M M E N T

Additional Comment
Aug 23, 2008

Jake and his team were very sensitive to my needs and
unique situation. They worked very hard to fulfill all
of my needs and were understanding of my time
schedule.

C O M M E N T

Additional Comment
Feb 07, 2008

A ten! They were wonderful! Jake, Larry, and Kent
came out and brought me this huge notebook and said,
"Here, everything you need is here", and joked about
quizzing me later. They were so great.
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C O M M E N T

Additional Comment
Jan 04, 2008

Jake is really great to work with, he gave us a really
fair price and made everything easy at closing.

C O M M E N T

Additional Comment
Dec 14, 2007

The customer service was very good! Corinne was
wonderful!

C O M M E N T

Additional Comment
Nov 15, 2007

The whole buying process went really smoothly. I
was very satisfied with that aspect, and I love the
house.

C O M M E N T

Additional Comment
May 31, 2007

This was probably the easiest thing I've done in my
life. It was extremely easy because Whit made contact
with us almost daily. I didn't have to call him, he
would call us and inform us of everything that was
going on. It was great.

C O M M E N T

Additional Comment
Dec 20, 2006

I would recommend them without reservations. They
are great to work with. I would build another house
with them (but I am not because I am never moving
again).

C O M M E N T

Additional Comment
Jun 05, 2006

We are pleased with Jake Ivey and his people.

C O M M E N T

Additional Comment
Apr 03, 2006

we were extremely satisfied and happy with j.w. ivey
& associates

C O M M E N T

Additional Comment
Aug 08, 2005

EXCELLENT BUILDER

C O M M E N T

Additional Comment
Feb 01, 2005

Mr. Ivey is an honest businessman in a world where
so few exist. It is refreshing to know that there still
exist people who are true to their word. And also he
and his staff are wonderful at what they do. (I
required much hand holding.) They never let me
down!
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C O M M E N T

Additional Comment
Jan 04, 2005

The most honest, committed, and sweet group of
people! They are great at what they do and the
building experience was a good one. I tell everyone
how highly I think of Ivey and his employees.

C O M M E N T

Additional Comment
Dec 15, 2004

Everything was very easy.

C O M M E N T

Additional Comment
Dec 15, 2004

We had a wonderful experience with them.

C O M M E N T

Additional Comment
Dec 10, 2004

Very good experience. Jake is a wonderful builder.

C O M M E N T

Additional Comment
Dec 07, 2004

Jake has built me a couple of houses. He has done
very well and I am very satisfied.

C O M M E N T

Additional Comment
Dec 07, 2004

I was completely happy.
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