
F E E D B A C K  R E P O R T for
Guarino's Swimming Pool Service Inc.

Customer Feedback Summary
Of 50 surveys sent, 15 were responded to

Clean & Safe 100%

Communication 93%

Innovation 100%

Safety 100%

Scheduling 93%

Understanding Of Cost 93%

Professional & Organized 93%

Employees Professionalism 93%

Problem Resolution 93%

Trust 93%

Recent Reviews & Published Comments
R E V I E W

Terri S.
Milton, MA
Sep 24, 2018

Guarino's Swimming Pool Service is outstanding at
service and customer service. We have used them
ever since we opened the pool and will continue to
use them.

C O M M E N T

Additional Comment
Aug 13, 2018

I was most satisfied with the timeline of the work and
how it was performed in due time.
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,

Guarino's Swimming Pool Service

Inc. relies on our customer surveying

to help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Guarino's Swimming Pool

Service Inc. in Duxbury, MA; Beverly,

MA; Null, MA; Lynnfield, MA;

Bellingham, MA; Monson, MA;

Weston, MA; Hingham, MA;

Methuen, MA; Milton, MA; and 35

other cities in Massachusetts and

New Hampshire.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report and see the complete profile for Guarino's Swimming Pool

Service Inc..



F E E D B A C K  R E P O R T for
Guarino's Swimming Pool Service Inc.
C O M M E N T

Additional Comment
Aug 10, 2018

we use South Shore Gunite Pools to open and close
our pool every year. Every year we are 100% satisfied
with their services. They are polite, courteous and
keep my yard neat. We would recommend them to
anyone.
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