CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Marietta

REVIEW I've dealt with alot of painters over the years but
Patrick T. Freshcoat stands head and shoulders above them all.
Marietta, GA Very responsive, great pricing and were always here
Jul 18, 2021

when they said they would be. They did aterrific job.

REVIEW After hiring a painting company, that | had along-

Lorelle L. standing relationship with, no-showed, | was stuck

?elné‘zessc‘;‘glGA looking for anew copany. A co-worker had heard of
ul 02,

your company and passed along the contact
information. | was VERY IMPRESSED with every
step of the way. Great communication. My
expectations were met. The Fresh Coat team did a
great job, were able to problem solve an issue,
provided great communication through the process
and cleaned the job site when complete. | could not be

more pleased!

REVIEW | found them to be excellent in communication with
Dean F. me, responsive and very willing to correct anything
Marietta, GA done improperly. They went above and beyond to
Jun 29, 2021 please me. | have referred them to several people.
REVIEW Fresh Coat is amazing to work with. Very
Veronica S. professional, always on time. Result is amazing and
Marietta, GA they will always will try to do everything right for you.
May 26, 2021 & ¥ Y yming g Y

Page 10of 6 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit freshcoatpainters.com/marietta for more about Fresh Coat
Painters of Marietta.

Null
Marietta , GA 30069
(678) 946-2536

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Marietta relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Marietta in Marietta, GA; Kennesaw,
GA; Acworth, GA; Powder Springs,
GA,; Atlanta, GA; Smyrna, GA;
Austell, GA; Roswell, GA;
Douglasville, GA; Cartersville, GA;
and 20 other cities in Georgia.



CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Marietta

REVIEW
Ty G.
Atlanta, GA
May 16, 2021

REVIEW
Thomas S.
Smyrna, GA
May 09, 2021

REVIEW
Pam B.
Marietta , GA
May 06, 2021

REVIEW
Sarah D.

Smyrna, GA
Apr 28, 2021
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Thiswas an excellent experience. Their quote was
slightly higher, but in line with the numerous others
we received. However, the level of service was
phenomenal from beginning to end. They were
prompt, professional, efficient, organized, and very
clean. They painted about 75% of our home and | will
only consider them to complete the other 25%. Highly
recommend this company and look forward to
working with them in the future!

One small problem was corrected the next day

Thisisthe second time | have hired them this past

year, and they did another great job! Will use them
again soon, | hope. Nicest owner and staff to work
with!

Fresh Coat Painters of Marietta was great to work
with! They offered very competitive pricing, were
here when they say they would be, worked fast and
efficiently, and truly did agreat job. | highly
recommend this company!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/marietta for more about Fresh Coat

Painters of Marietta.

Null
Marietta , GA 30069
(678) 946-2536

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Marietta relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Marietta in Marietta, GA; Kennesaw,
GA; Acworth, GA; Powder Springs,
GA,; Atlanta, GA; Smyrna, GA;
Austell, GA; Roswell, GA;
Douglasville, GA; Cartersville, GA;
and 20 other cities in Georgia.
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REVIEW
Denise F.
Kennesaw, GA
Apr 25, 2021

REVIEW
Robert W.
Kennesaw , GA
Apr 15, 2021

REVIEW
Phil B.
Kennesaw, GA
Apr 01, 2021

REVIEW
Mike C.
Mableton, GA
Mar 25, 2021
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Fresh Coat Painters of Mariettadid agreat job
painting the exterior of my home. From power
washing and minor repairs of wood and siding to the
actual painting, everything was done with
professionalism. What' s more, the two men arrived on
time each morning and worked diligently and politely
from about 8:30am-4:30pm every day. The only
cavest isthat they were not as careful of my
landscaping as | would have liked. Since plantings
closest to the house were not covered, some of them
were sprinkled with paint. However, some plants that
were six to eight feet from the home also ended up
with paint on them—or with broken pieces—as did
portions of my lawn. Yet, overal, | give Fresh Coat
Painters of Marietta high marks for exterior painting.

They did the exterior of my house and then | had them
scrape and paint the popcorn ceilings. Both jobs
turned out quite nice.

on-time and reliable .

| needed a basement painted with a moisture blocker
to support sale of a home and time was a constraint.
Fresh Coat worked me in and completed thejob in
one day and the work performed was excellent and at
agood price. | am well satisfied and would use the
again and recommend the to friends and neighbors.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/marietta for more about Fresh Coat

Painters of Marietta.

Null
Marietta , GA 30069
(678) 946-2536

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Marietta relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Marietta in Marietta, GA; Kennesaw,
GA; Acworth, GA; Powder Springs,
GA,; Atlanta, GA; Smyrna, GA;
Austell, GA; Roswell, GA;
Douglasville, GA; Cartersville, GA;
and 20 other cities in Georgia.
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REVIEW
Charles B.

Marietta, GA
Mar 25, 2021

REVIEW

Emily M.
Kennesaw, GA
Mar 16, 2021

REVIEW
Edward S.
Villa Rica, GA
Feb 11, 2021

REVIEW

Eric B.
Marietta, GA
Feb 05, 2021

REVIEW
Alice J.

Marietta, GA
Jan 26, 2021

REVIEW
Mitchell L.

Marietta, GA
Jan 26, 2021
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Fresh Coat Painters gets my recommendation. We
have used them for external and internal. We wouldn't
hesitate to use them again.

Great job done quickly!

They were very professional, on time, and the price
they gave me was great. They even gave me a
discount for being a veteran. | liked that | could
financeit. The houseisfor sale and it was nice to
know that | could pay it off at closing. They were
friendly, courteous, on time, and the work was great.

Mike and his team were fantastic in all areas. Highly
recommend.

Fresh Coat painters was very professional and
courteous with their services. | would highly
recommend them to others with no hesitation.

Fresh Coat Painters, were very professional and
attentive to my project. We wanted my living room
refreshed in time for the holidays. And they delivered!
The quote was very detailed, this made it easy for me
to know they knew exactly what we wanted done.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/marietta for more about Fresh Coat

Painters of Marietta.

Null
Marietta , GA 30069
(678) 946-2536

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Marietta relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Marietta in Marietta, GA; Kennesaw,
GA; Acworth, GA; Powder Springs,
GA,; Atlanta, GA; Smyrna, GA;
Austell, GA; Roswell, GA;
Douglasville, GA; Cartersville, GA;
and 20 other cities in Georgia.
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REVIEW
Katie D.

Marietta, GA
Jan 22, 2021

REVIEW
Rocio B.

Marietta, GA
Jan 22, 2021

REVIEW
Travis T.

Acworth , GA
Jan 13, 2021

REVIEW
John V.
Marietta, GA
Jan 11, 2021

REVIEW
Kevin S.
Marietta, GA
Jan 07, 2021

REVIEW
Tim L.

Cartersville , GA

Jan 06, 2021

REVIEW
Heather I.

Doraville, GA
Dec 12, 2020
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From quote to scheduling to on time arrival the Fresh
Coat team was stellar. Their prices were the most
reasonable, the quickly addressed & responded to any
& al questions about our job, and scheduled on a
quick turnaround. 10 out of 10 would recommend for
any painting needs.

We used Fresh Coat Painters for our fence staining
project. They were the most affordable and honestly
did such an amazing job! They were professional
every step of the way. Always communicated well
and were responsive.

They are awesome. They have done everything in my
house and it is great.

Mike the manager was professional, and their custom
paint job was excellent!

| was very pleased with Fresh Coat Painters of
Mariettal We have more work scheduled with the
company, we were very satisfied.

Fresh Coat Painters did agreat job. We are very
satisfied with the work they did.

Fresh Coat Painters were quick to respond to my
inquiry, provide an estimate and complete the work as
agreed. I'm very happy with the quality of the work
they did in staining our fence.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/marietta for more about Fresh Coat

Painters of Marietta.

Null
Marietta , GA 30069
(678) 946-2536

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Marietta relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Marietta in Marietta, GA; Kennesaw,
GA; Acworth, GA; Powder Springs,
GA,; Atlanta, GA; Smyrna, GA;
Austell, GA; Roswell, GA;
Douglasville, GA; Cartersville, GA;
and 20 other cities in Georgia.
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REVIEW
Kathleen B.
Dunwoody, GA
Dec 02, 2020

REVIEW
Jackie M.

Doraville, GA
Nov 30, 2020

REVIEW
Alice C.
Marietta, GA
Nov 30, 2020

REVIEW
Jeff D.

Dallas , GA
Nov 20, 2020

REVIEW

Gary S.
Kennesaw , GA
Nov 11, 2020
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Thank you for the outstanding work and extremely
reasonable price. | have been searching for several
months to find a company that would meet my budget
and do quality work. FreshCoat was the winner by a
long shot!

| like that they went above and beyond covering the
holesin thewall. They covered everything and did a
great job! It looks like a new house!

The workers were highly efficient, organized, and
kept the workspace very clean.

Awesome job they did painting my entire interior of
my house. Best paint job | ever had. Highly
recommend.

Comment from Fresh Coat Painters of Marietta

It was a pleasure to work with you!

Exceptional, kind, efficient, Highly recommend

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/marietta for more about Fresh Coat

Painters of Marietta.

Null
Marietta , GA 30069
(678) 946-2536

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Fresh Coat Painters of Marietta relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Marietta in Marietta, GA; Kennesaw,
GA; Acworth, GA; Powder Springs,
GA,; Atlanta, GA; Smyrna, GA;
Austell, GA; Roswell, GA;
Douglasville, GA; Cartersville, GA;
and 20 other cities in Georgia.



