CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Charleston, WV

REVIEW
Mark G.

Morgantown, WV

May 20, 2021

REVIEW
Carla W.

South Charleston, WV

Mar 20, 2020

REVIEW
Megan W.

Winfield, WV
Mar 17, 2020

REVIEW
Marci O.
Milton, WV
Sep 10, 2019

REVIEW
LeeAnn S.
Poca, WV
May 13, 2019

REVIEW
Julie B.

Winfield, WV
Dec 29, 2018
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Very friendly and professional and wanted nothing
less than perfection in their work.

I think 1 would like to recognize Sandy she was over
the crew that was on the project that day she Very
detailed ordinated and professional she made sure the
quality of work being done to my home was of the
highest quality. She was punctual courteous and very
professional.

Fresh Coat Painters did an outstanding job on our
kitchen cabinets! The cabinets look brand new just as
if they were purchased in this color (Sherwin
Williams Alabaster). The painters were very
professional and polite and did a great job with
answering questions while aso going above and
beyond with the quality of work that was delivered.
We would recommend them to anyone looking into
having home painting projects!

We are very pleased with the outcome of our business
exterior painting. The crew was very courteous,
cleaned up daily, and were quick and efficient in
getting our building compl eted.

They were very professional, trustworthy and we
would very much use them again.

Fresh Coat did agreat job and cleaned up everyday.
Nice, Professiona Painters.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/charleston-wv for more about Fresh

Coat Painters of Charleston, WV.
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Null
St. Albans , WV 25177
(304) 464-9964

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,
Fresh Coat Painters of Charleston,
WV relies on our customer surveying
to help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Charleston, WV in Charleston, WV;
Hurricane, WV; St. Albans, WV;
Scott Depot, WV; South Charleston,
WV; Huntington, WV; Winfield, WV;
Barboursville, WV; Cross Lanes, WV;
Liberty, WV; and 12 other cities in
West Virginia, Ohio and Kentucky.
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REVIEW
Pam S.

St. Albans, WV
Sep 09, 2018

REVIEW
Becky G.

Winfield, WV
Sep 05, 2018

REVIEW
Nancy S.
Hurricane, WV
Jun 12, 2018

REVIEW
Bill S.
Hurricane, WV
May 31, 2018

REVIEW
Melissa B.

Barboursville, WV

May 09, 2018

REVIEW

Matt K.
Hurricane, WV
May 08, 2018
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Excellent service and quality of professionalism.

Very Professional staff, and they did a beautiful job!

The painters were polite and on time both days they
were here. The work they did was exceptional.

Great company with agreat service. Very well
managed.

Fresh Coat Paintersis outstanding! They are
professional with phenomenal quality and
workmanship. | would highly recommend Fresh Coat
Painters!

Very high-quality work and very professional!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/charleston-wv for more about Fresh
Coat Painters of Charleston, WV.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Charleston,
WV relies on our customer surveying
to help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Charleston, WV in Charleston, WV;
Hurricane, WV; St. Albans, WV;
Scott Depot, WV; South Charleston,
WV; Huntington, WV; Winfield, WV;
Barboursville, WV; Cross Lanes, WV;
Liberty, WV; and 12 other cities in
West Virginia, Ohio and Kentucky.
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REVIEW
Steven P.
Charleston, WV
May 04, 2018

REVIEW
Kyle S.
Charleston, WV
Apr 23, 2018

REVIEW

Karen H.

Scott Depot, WV
Mar 24, 2018
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This company was professional, communicated well,
and very attentive. There was no question if they
would be there daily to get the work done. | was
updated every step of the way and never had to
contact them on my own to obtain any information.
From theinitial estimate to the completion of the
product, this group blew us away. Thiswasthe
second job we had FreshK ote do for us and will
definitely be the top of our list for any further
projectionsin the future. Don't waste your time with
other companies!

Recently had fresh coat to paint my red brick home
grey. Extremely impressed with the job. They arrived
on time and did a quality job. I've had several
compliments from neighbors, family, and friends
about how great the house turned out. It completely
changed the look. Would highly recommend for any
exterior or interior painting.

| was extremely pleased with my Fresh Coat
experience! Everything went along as planned and the
staff was very professional in all dealings. The men
who did the actual work were wonderful! They
cleaned up everything each day and were punctual in
coming in the mornings. They were also delightful to
work with!. | was more than pleased with the finished
job and my experience with Fresh Coat. | would
highly recommend them and will use them again in
the future.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/charleston-wv for more about Fresh

Coat Painters of Charleston, WV.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Charleston,
WV relies on our customer surveying
to help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Charleston, WV in Charleston, WV;
Hurricane, WV; St. Albans, WV;
Scott Depot, WV; South Charleston,
WV; Huntington, WV; Winfield, WV;
Barboursville, WV; Cross Lanes, WV;
Liberty, WV; and 12 other cities in
West Virginia, Ohio and Kentucky.
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REVIEW
Dan M.
Hurricane, WV
Feb 08, 2018

REVIEW

Diane C.
Huntington, WV
Dec 20, 2017

REVIEW

Wayne C.

Cross Lanes, WV
Dec 19, 2017

REVIEW
Garth T.

South Charleston, WV

Dec 11, 2017

REVIEW

Laura M.
Charleston, WV
Dec 11, 2017

REVIEW
Leanne G.
Charleston, WV
Dec 06, 2017
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I have nothing but the highest praise for the painting
team. Without exception, they were all highly skilled
at their craft and conducted themselves as courteous
professionals.

Our entire experience with Fresh Coat Painters was an
extremely positive one. Not only is Chad Smith
personable, professional and reasonable but the crew
was friendly, prompt and did a very nice job for us.
We will indeed use them again in the future.

They were not only professional, but very pleasant to
work with and reasonably priced for high quality
work.

The painting team shows up when planned, compl etes
the work quickly, and leaves everything in good
order. The final result looks very good and is well
worth the cost.

We had several rooms and ceilings painted, and the
work was done on time, with quality products. The
young men who were here working daily were very
polite, hard working, and detail oriented. We were
very pleased with the results, and would definitely
recommend Fresh Coat Painters of Charleston, WV to
friends and family!

Hands down, the most professional company | have
worked with. They were extremely neat, the
workmanship was excellent and they were genuinely
good people.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/charleston-wv for more about Fresh

Coat Painters of Charleston, WV.
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As a GuildQuality Guildmember,
Fresh Coat Painters of Charleston,
WV relies on our customer surveying
to help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Charleston, WV in Charleston, WV;
Hurricane, WV; St. Albans, WV;
Scott Depot, WV; South Charleston,
WV; Huntington, WV; Winfield, WV;
Barboursville, WV; Cross Lanes, WV;
Liberty, WV; and 12 other cities in
West Virginia, Ohio and Kentucky.



