CUSTOMER FEEDBACK REPORT for

Fresh Coat Painters of Chapel Hill

REVIEW
Matt D.
Raleigh, NC
Mar 02, 2019

REVIEW
Leanne C.
Sanford, NC
Dec 11, 2018

REVIEW
ChelaT.
Chapel Hill, NC
Sep 26, 2018

REVIEW
Debbie W.
Sanford, NC
Sep 08, 2018
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All first class.

I would giveit athumbsup. | liked it alot. They were
great to deal with.

Nolan and Audrey lead an amazing team of
professional painters. From the initial quote to the
finished project, they were communicative and
accommodating. | had a hard time deciding on astain
color but they were patient and gave me al of the
information until | was comfortable with white birch.
We had scheduling changes and they were always
willing to work with my family! | know that there are
alot of options when it comes to home improvement
projects, and they can seem daunting. I'm really glad
that | had Fresh Coat Painters of Chapel Hill on my
team because | never had to worry, or question the
work, or value of the project. Overall I'm feeling great

about my new deck and | can't wait to entertain ASAP!

Comment from Fresh Coat Painters of Chapel Hill

Thanks Chela

The kitchen turned out beautiful and the painter, Betty

was in and out in no time.

Null
Sanford , NC 27330
(919) 701-4832

GUILDMEMBER SINCE 2017

As a GuildQuality Guildmember,
Fresh Coat Painters of Chapel Hill
relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
Chapel Hill in Chapel Hill, NC;
Sanford, NC; Durham, NC; Cary, NC;
Cameron, NC; Raleigh, NC;
Carrboro, NC; Broomfield, CO;
Mebane, NC; Carborro, NC; and 5
other cities in North Carolina.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/chapel-hill for more about Fresh
Coat Painters of Chapel Hill.
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REVIEW On tackling the painting job of a bedroom in two

Lois J. colors, Nolan Williams was both personable,

Durham, NC knowledgeable, and fair in his pricing for the job. His

Jul 07, 2018 painter, Betty Jo Hayworth,has areal flair for color,
detail, accuracy, and timeliness. Sheis one lady who
knows her stuff, making afew good suggestions and
answering any questions. They met my time schedule,
were reasonably priced, and were great to work with.
I'd definitely use them again if needed and
recommend them to anyone who has a painting
project.

REVIEW Fresh Coat was able to quickly (within afew days of a

Brian J. guote) get 4 bedroomsin my new house painted over

Cary, NC aweekend, prior to my furniture being moved in.

May 24, 2018 Very happy with the results. Will use again for future
painting jobs!

REVIEW Our front deck was done so well we decided to have

Deborah W. the back deck painted. It looks great.

Sanford, NC

Apr 17, 2018

REVIEW The work was done fast and the workers were

Deborah W. resepectful of our property.

Sanford, NC

Apr 17, 2018

REVIEW Nolan is very kind and easy to work with. He was

Shampa B. very responsive and prompt and even attempted to do

Durham, NC wok through the recent snowstorm. | would definitely

Feb 03, 2018 recommend them.

Page 2 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit freshcoatpainters.com/chapel-hill for more about Fresh
Coat Painters of Chapel Hill.
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As a GuildQuality Guildmember,
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relies on our customer surveying to
help them deliver an exceptional
customer experience.

We have surveyed customers on
behalf of Fresh Coat Painters of
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Sanford, NC; Durham, NC; Cary, NC;
Cameron, NC; Raleigh, NC;
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REVIEW
Dov R.

Durham, NC
Jan 08, 2018

REVIEW
Debbie W.
Sanford, NC
Nov 23, 2017

REVIEW
Gateway P.
Sanford, NC
Sep 17, 2017

REVIEW
Melissa R.

Durham, NC
Aug 24, 2017

REVIEW
Bradley G.

Cameron, NC
Aug 02, 2017

REVIEW

Gateway P.
Sanford, NC
Jul 21, 2017
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The staff walked me through everything | needed to
know and they were very simple and very
communicative. It was avery good experience.

They finished ahead of schedule and |eft the place
cleaner than when they started.

The pressure washing of the house came out great.
Everything looks brand new.

They are always willing to work with us and our
schedule, they were great all around.

My house looks new again! There were some stuck on
dirt that they were able to get off because they took
the time to go back over it with a higher concentrate. |
have already recommended them to afriend!

Fresh Coat did agreat job!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit freshcoatpainters.com/chapel-hill for more about Fresh
Coat Painters of Chapel Hill.
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