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This company was recommended by my homeowner's
insurance policy as an in-network, approved company
to handle the restoration of my home. | fedl itis
important to inform other people and do not provide
my experience in amean-spirited way. All | will say
isthat if you have the ability to pick another
company, do that. My project manager was
terminated and after two months of hearing nothing
from the company, | had to reach out to them to find
out the details and ask for updates. None of the work
completed by the first project manager was retained
by Advanced DRI. A hardwood floor that was
installed in November by the low-bid, recommended
company, was a nightmare. Cracks in the boards and
terrible installation. The company treated us like dirt
on their shoes and accused my family of "walking
around with rocksin our shoes" to cause the damage
that was noticed 6 hours after installation. Instead of
ADRI trying to make it right, it took them 7+ months
to clear their liability and then | had to pick the
company to do the work and make all the
arrangements. If you can GC your project on your
own, do that. If you need a company to do it, do not
use this one.

They did an excellent job and we are pleased with the
quality of work.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for First General Services-.

10001 W. Oakland Park
Blvd., Suite 301
Sunrise , FL 33351
(954) 537-5556

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember, First
General Services- relies on our
customer surveying to help them
deliver an exceptional customer
experience.
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| would not recommend Flrst General Services, | had
an insurance claim, and the adjuster was wonderful,
but First Genera Services started with mistakes, and
it was a horrible experience through the whole event,
and | am happy to berid of them. It took ayear and a
half.

Excellent service! Mike was excellent to work with.

Communications from Bryan were spot on. They were
extremely busy due to a damaging storm that passed
through our state yet | always knew what and when to
expect the next step in mitigation. The workers
arrived as promised. They were efficient, respectful of
my home, friendly and helpful in my understanding of
what the damage was, thus eiminating any worries |
had. Definite five star company!

The crews were skilled and professional.

Don't use First Gen Svcs of Hartford. Beware of the
workers.

These guys are top notch. They do great work, inform
us every step of the way what’ s going on, are polite
and reliable. We plan to keep them in mind for future
work on the house.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for First General Services-.

10001 W. Oakland Park
Blvd., Suite 301
Sunrise , FL 33351
(954) 537-5556

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember, First
General Services- relies on our
customer surveying to help them
deliver an exceptional customer
experience.
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It did take along time to start the work. Any issues or
delays (we assume) were due to covid. There were a
number of scheduled appointments that were changed
at the last minute. The actual workmanship was very
good.

First General did agreat job in repairing the damages
to my garage, aswell as addressing issues raised by
the town building official and myself.

First General Services, especialy Mike, went above
and beyond my expectations.

George, who was my primary point of contact, was
absolutely amazing. Losing your houseis never an
easy thing, and having to rebuild it can be a stressful
time. He went way above what a customer would
expect from a contractor. He was super
compassionate, knowledgeable, and very
understanding. | would highly recommend him and
First Gen to anyone in need of their services.

Top notch workers and performance. Very satisfied.
Mike the foreman was fantastic! Highly recommend.

Mike Lombardo is agreat asset to First General. He
was always reachable and did his best to coordinate
many different subs on this very complex flood repair
job.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for First General Services-.

10001 W. Oakland Park
Blvd., Suite 301
Sunrise , FL 33351
(954) 537-5556

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember, First
General Services- relies on our
customer surveying to help them
deliver an exceptional customer
experience.
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Excellent service and workmanship.

Very professional and courteous; most of al
understanding. | would diffidently recommend them

| would highly recommend them to anyone that needs
their service. They were always there for us, they
actually went above and beyond. We had some
emergencies and they came out in the middle of the
night to help us.

Excellent service. High quality work.

Mike Lombardo was excellent and the people with
him were excellent. He's the main reason | continued
with the project.

| am very satisfied with the work that First General
Services of Western PA completed. | was very happy
with their service and they did what they told me they
would do.

The workers of First Gen Svcs Hartford were good
and professional, but the all the subcontractors made
for delays and difficulties. It was along process
overal.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for First General Services-.

10001 W. Oakland Park
Blvd., Suite 301
Sunrise , FL 33351
(954) 537-5556

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember, First
General Services- relies on our
customer surveying to help them
deliver an exceptional customer
experience.
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Professional service people were good to excellent.
But schedules were vague, poorly communicated to
me (the client), and often left wondering what was
next and when it would be done. In sort, when they
did the work, it was good, but the customer service
communications was poor to nonexistent. (Eventually
found another service provider to finish final part of
thejob.)

| was most satisfied with the carpenter they sent out.
They did al their work in one day, and | was
impressed.

It was a nightmare. What should have taken a month,
took four months.

| was most satisfied that they got the job done on time.

| was most satisfied that they did agood job, they
were quick to respond, and they got the work done.

Theinstallersthat did the ceiling did a tremendous job.

The workmen who completed the work were
extremely helpful and were great to work with.

| was most satisfied with the insurance company who
was super quick to respond. Everyone was good, but
the insurance company's response was quick and
effective.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for First General Services-.

10001 W. Oakland Park
Blvd., Suite 301
Sunrise , FL 33351
(954) 537-5556

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember, First
General Services- relies on our
customer surveying to help them
deliver an exceptional customer
experience.
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I'm very pleased.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for First General Services-.

10001 W. Oakland Park
Blvd., Suite 301
Sunrise , FL 33351
(954) 537-5556

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember, First
General Services- relies on our
customer surveying to help them
deliver an exceptional customer
experience.



