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Customer Feedback Summary
Of 50 surveys sent, 35 were responded to

Clean & Safe

Communication

Construction Quality

Problem Resoltion

Professional & Organized

Sales Knowledge
Schedule

Value

Work Done Right
Likely to Recommend
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The determination to get it right.

I'm very happy with them.

We are very pleased with the service and everyone
was courteous and professional. We would
recommend them to afriend.

Jeff iswonderful. All the employees are very nice,
polite, and do a great job.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Daigle Plumbing & Heating.
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As a GuildQuality Guildmember,
Daigle Plumbing & Heating relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Daigle Plumbing & Heating
in Derry, NH; Londonderry, NH;
Windham, NH; Salem, NH; Litchfield,
NH; Pelham, NH; Hooksett, NH;
Candia, NH; Bedford, NH; Sandown,
NH; and 3 other cities in New
Hampshire.
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Everything went smoothly. We didn't have any
problems.

| have no problem using Daigle Plumbing & Heating
for al of my needs, even emergencies.

They didn't fall short at all, as a matter of fact they
come out very quickly when | call, even at short
notice.

| am always most satisfied with their customer
service. Thework is great but when | call they always
get right back to me and when they come on site, if
they say8:30 they are here at 8:15 waiting for you to
open the door. That does not happen in thisindustry.

Daigleisavery high quality, customer focused
business, and | would not use anyone €else, as aresult
of the service | have received. They aretrully
professioanls.

Visit www.guildquality.com to learn more about the customer feedback in
this report and see the complete profile for Daigle Plumbing & Heating.
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