
F E E D B A C K  R E P O R T for

Cypress Hill Development
Customer Feedback Summary
Of 11 surveys sent, 6 were responded to

Clean & Safe 100%

Communication 100%

Design 100%

Employees Professionalism 100%

Overall Experience 100%

Professional & Organized 100%

Problem Resolution 100%

Punchlist 100%

Quality Of Workmanship 100%

Schedule 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Dec 09, 2013

Dan Bouie and Todd Wambsganss are exceptional in
every possible way. They go above and beyond.

C O M M E N T

Additional Comment
Dec 09, 2013

They are doing everything they can to meet our needs.

C O M M E N T

Additional Comment
Dec 02, 2013

So far we've worked with Dan Buie and he's been
great.
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GUILDMEMBER SINCE 2013

As a GuildQuality Guildmember,

Cypress Hill Development relies on

our customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Cypress Hill Development

in Downers Grove, IL; and Oak

Brook, IL.

Page 1 of 2 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.cypresshilldevelopment.com for more about Cypress

Hill Development.



F E E D B A C K  R E P O R T for

Cypress Hill Development
C O M M E N T

Additional Comment
Nov 27, 2013

Dan's understanding and control of the budget literally
made the difference between building and not
building a home. He found ways to meet both needs
and desires and helped me focus on the most
important items. I really appreciated his patience and
his time in educating me about the building
process.Todd has his eye on every detail of the house.
No one answers calls faster. He knows exactly who is
working on what project and what they need to do. He
stays four steps ahead of everyone else. Both of these
men are absolutely honest and straightforward. I had
complete confidence in working with them.

C O M M E N T

Additional Comment
Nov 27, 2013

Dan and Todd are fantastic to work with. They are not
only knowledgeable about construction and costs, but
they have an eye for design. They know what will
work and they made great suggestions at every point
in the process. They are also practical -- they helped
me stay on budget and make good choices with my
money. There are a million ways you can spend
money building a home. They really helped me
understand how to stretch the dollars.

C O M M E N T

Additional Comment
Nov 27, 2013

I absolutely love my home. I have zero regrets about
building. I am a HUGE fan of Cypress Hill. The only
details I would have changed would be to run an
outlet or two in the basement (which is unfinished).
The home is truly perfection.

C O M M E N T

Additional Comment
Nov 24, 2013

Over all, we are very pleased with our choice of
Cypress Hill to build our home. I would and have
strongly recommended them to others considering a
project of this nature.
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