FEEDBACK REPORT for

Current Electric
Customer Feedback Summary

Of 31 surveys sent, 20 were responded to

Clean & Safe
Communication
Installation Crew
Problem Resolution
Professional & Organized
Quality Of Maerials
Quality Of Workmanship
Sales Knowledge
Schedule
Value

Recent Reviews & Published Comments

REVIEW If you decide to spend money on any project that
Crystal H. includes electrical work, spend your money wisely
New Berlin, Wi and hire Current Electric.

Nov 19, 2018

REVIEW I know | can always count on the Current Electric
M.H.L. team to provide an accurate estimate and schedule,
Brookfield, Wi professional service, and friendly customer aftercare.
Nov 13, 2018

We have an older home and will always call Current
for our many electrical projects.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit currentelectricco.com for more about Current Electric.
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GUILDMEMBER SINCE 2018

As a GuildQuality Guildmember,
Current Electric relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Current Electric in
Milwaukee, WI; Brookfield, WI;
Wauwatosa, WI; EIm Grove, WI,
New Berlin, WI; Greendale, WI;
Greenfield, WI; Franklin, WI; South
Milwaukee, WI; Cedarburg, WI; and
7 other cities in Wisconsin.
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REVIEW

Ann Z.

South Milwaukee, WI
Nov 12, 2018

COMMENT
Additional Comment
Nov 09, 2018

COMMENT

Additional Comment
Nov 09, 2018

COMMENT
Additional Comment
Nov 09, 2018

REVIEW

Christian J.
Milwaukee, W
Nov 09, 2018

COMMENT
Additional Comment
Nov 09, 2018

COMMENT
Additional Comment
Nov 09, 2018

COMMENT
Additional Comment
Nov 09, 2018

COMMENT
Additional Comment
Nov 07, 2018
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I’ve always had great service from Current. But, a
year ago their electrician showed up, told me it would
be asix hour job. So | signed the contract. He then
proceeded to tell me he couldn’t do most of the work
and finished in two hours. When | asked about paying
for just work work done...he said sorry, you signed for
6 hours, you have to pay the full amount.

We can't wait to work with them again.

The whole team was phenomenal. They were al
amazing.

| was satisfied with the whole thing. They knew
everything they were talking about. They did
phenomenally.

Y ou can't go wrong with Current Electric. They do it
right the first time, and they do it perfectly. If you
need it done, get it done by Current Electric.

They were wonderful to work with!

Sean was wonderful, aswell aswere the ladiesin the
office (there were at |least four women who | worked
with).

| was most satisfied with the communication, and
when we had an issue that came up suddenly, they

worked so hard to make sure the issue was resolved as

timely as possible. | appreciated al the extra effort
they put in.

We had a wonderful experience and will be sureto
recommend Current going forward!

Visit www.guildquality.com to learn more about the customer feedback in
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COMMENT
Additional Comment
Nov 07, 2018

COMMENT

Additional Comment
Nov 07, 2018

COMMENT
Additional Comment
Nov 07, 2018

REVIEW
Kathy B.
Milwaukee, WI
Nov 07, 2018

COMMENT
Additional Comment
Nov 07, 2018

COMMENT

Additional Comment
Nov 07, 2018

REVIEW
A.M.P.
Milwaukee, WI
Nov 07, 2018
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The electrician was exceptional in his communication
and unfailingly pleasant even though the weather
conditions were miserable. He was genuine and
professional!

The gentleman who did our work was very friendly,
conscientious and kept us up to date on what was

going on

Thorough knowledge and willingness to listen to my

questions and answer in away that | could understand.

Everytime | have worked with Current they have been
professional and courteous. They have resolved many
electrical issues for me over many yearsand | rave
about them to my friends.

Had atight deadline to complete, and work was good
and completed on time.

Sean and Stevel

They did avery excellent job and | would recommend
them highly
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