FEEDBACK REPORT for

Closet Factory- Louisville

Customer Feedback Summary

Of 20 surveys sent, 10 were responded to
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| have been completely satisfied and use them every
time | have the money to do a project.

They did not fall short of my expectationsat all. | am
a perfectionist and usually am disappointed by
contractors but they did a great job and exceeded my
expectaions

| am happiest with my product.

| thought they were wonderful. They did everything |
wanted. They were excellent and friendly. | was
satisfied 100%.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.closetfactory.com/locations/louisville for more about
Closet Factory- Louisville.
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13010 Eastgate Park Way,
Suite 107

Louisville , KY 40223
(502) 489-3901

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,
Closet Factory- Louisville relies on
our customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Closet Factory- Louisville in
Louisville, KY; Prospect, KY;
Shelbyville, KY; Anchorage, KY; and
New Albany, IN.



