
F E E D B A C K  R E P O R T for

Caribbean Solar Company LLC
Customer Feedback Summary
Of 24 surveys sent, 12 were responded to

Likely to Recommend 100%

Clean & Safe 100%

Communication 100%

Installation Crew 100%

Professional & Organized 100%

Problem Resolution 91%

Quality Of Workmanship 100%

Quality Of Materials 100%

Sales Knowledge 100%

Value 100%

Recent Reviews & Published Comments
R E V I E W

R T.
St. John, VI
Jul 01, 2014

The final product surpassed my expectations. The
schedule was met, and the overall quality of the
project was very good. The finished product was as
described, and I couldn't recommend them any higher.

R E V I E W

Steve S.
St. John, VI
Apr 12, 2014

Caribbean Solar Company is very professional. They
do what they say they will do and in the end they
make sure to come in on budget.

C O M M E N T

Additional Comment
Sep 25, 2013

I think that Kevin and Josh are the two guys that
really spear headed this project and are the ones who
are making it go forward.

Image not found or type unknown

9901 Emmaus
St. John , VI 00830
(340) 643-6000

GUILDMEMBER SINCE 2013

As a GuildQuality Guildmember,

Caribbean Solar Company LLC relies

on our customer surveying to help

them deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Caribbean Solar Company

LLC in St. John, VI; St John, VI; Fish

Bay, VI; and New York, NY.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.caribbeansolarcompany.com for more about

Caribbean Solar Company LLC.
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Caribbean Solar Company
LLC
C O M M E N T

Additional Comment
Sep 25, 2013

I was very satisfied with their ability to adapt to an
unforeseen situation so quickly and that they had such
a hard working crew.

C O M M E N T

Additional Comment
Sep 25, 2013

The crew is also very hardworking.

C O M M E N T

Additional Comment
Aug 12, 2013

Kevin Schnell

C O M M E N T

Additional Comment
Aug 12, 2013

Great guy, knowledgeable, passionate.....

C O M M E N T

Additional Comment
Jun 27, 2013

Kevin

C O M M E N T

Additional Comment
Jun 27, 2013

All. From proposal to installation to on-going
communications everything has been handled very
professionally.

C O M M E N T

Additional Comment
Jun 12, 2013

Thank YOU ALL

C O M M E N T

Additional Comment
Jun 12, 2013

Kevin Schnell

C O M M E N T

Additional Comment
Jun 12, 2013

They are all personable, worked with my schedule. If
any changes in times were needed I was informed
right away. Answered all questions in a manor I could
understand.

C O M M E N T

Additional Comment
Jun 12, 2013

I have passed on the information to any who are
interested.

C O M M E N T

Additional Comment
Jun 12, 2013

Kevin

C O M M E N T

Additional Comment
Jun 12, 2013

I have no shortage of expectations
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LLC
C O M M E N T

Additional Comment
Jun 12, 2013

Professional from start to finish

C O M M E N T

Additional Comment
Jun 12, 2013

I have passed of many refferals
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