
F E E D B A C K  R E P O R T for

Arborshade Custom Homes,
LLC
Customer Feedback Summary
Of 6 surveys sent, 6 were responded to

Letter of Recommendation 100%

Likely to Recommend 100%

Budget 100%

Value 100%

Employees & Subcontractors 100%

Communication 100%

Innovation 100%

Construction Quality 100%

Professional & Organized 100%

Trust 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Jan 18, 2007

Kathy Owings is a wonderful builder. She is
outstanding. The experience was wonderful.

C O M M E N T

Additional Comment
Mar 14, 2006

I had always heard negative feedback from people
who built their own homes, but we have had a
tremendous experience working with Arborshade. I've
recommended them to everyone I know who is
interested in buying a home.

C O M M E N T

Additional Comment
Mar 14, 2006

We had a great experience.

902 Big Oak Circle
Augusta , GA 30907
(706) 868-8940
www.arborshadehomes.com

GUILDMEMBER SINCE 2004

As a GuildQuality Guildmember,

Arborshade Custom Homes, LLC

relies on our customer surveying to

help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of Arborshade Custom

Homes, LLC in Augusta, GA; Evans,

GA; and Martinez, GA.
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this report. Visit www.arborshadehomes.com for more about Arborshade

Custom Homes, LLC.
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C O M M E N T

Additional Comment
Dec 16, 2005

Working with Arborshade Custom Homes has been a
great experience!

C O M M E N T

Additional Comment
Nov 08, 2004

Kathy was wonderful throughout. She was kind and
always straightforward. Even when we have
disagreed, she's been able to meet in the middle to
resolve issues. I not only would recommend her in
writing, I would advertise for her.

C O M M E N T

Additional Comment
Oct 25, 2004

She was great and I loved her work.
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