FEEDBACK REPORT for

American Cleaning & Restoration South LLC
Customer Feedback Summary

Of 107 surveys sent, 22 were responded to

Likely to Recommend

Employees Professionalism
Schedule

Process Explanation

Recent Reviews & Published Comments

REVIEW We had aflood on Saturday, July 4th weekend and
S-HM. contacted our insurance company who in turn
Naperville, IL contacted American Cleaning and Restoration South
Sep 23, 2016

LL C who then contacted usimmediately. They were
willing to come out right away which would mean
arriving around midnight. We opted for first thing
Sunday morning. They did awonderful job of getting
rid of all the carpet, drywall, etc -- very professional
and did agreat job -- def recommend.

COMMENT Very please with the company. They were very
Additional Comment professional and | have already referred them to
Jun 23, 2015 others.
COMMENT No where.
Additional Comment
Jun 23, 2015
COMMENT The bedrooms and living room and kitchen.
Additional Comment
Jun 23, 2015
COMMENT | was satisfied with their promptness.
Additional Comment
Jun 01, 2015
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this report. Visit americancleaningsouth.com for more about American
Cleaning & Restoration South LLC.

1345 Lakeside Drive
Romeoville , IL 60446
(630) 480-9760
americancleaningsouth.com

GUILDMEMBER SINCE 2015

As a GuildQuality Guildmember,

American Cleaning & Restoration
South LLC relies on our customer
surveying to help them deliver an
exceptional customer experience.

We have surveyed customers on
behalf of American Cleaning &
Restoration South LLC in Chicago,
IL; Aurora, IL; Naperville, IL;
Romeoville, IL; Coal City, IL;
Bloomington, IL; South Holland, IL;
Bolingbrook, IL; Harvey, IL;
Plainfield, IL; and 48 other cities in
lllinois, North Carolina and Florida.
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COMMENT
Additional Comment
May 29, 2015

COMMENT

Additional Comment
May 19, 2015

COMMENT
Additional Comment
May 19, 2015
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I'm satisfied with all of the work done.

none

the response rate and was in such a great timely
manner.
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