
C U S T O M E R  F E E D B A C K  R E P O R T for
White Aluminum & Windows - Haines City
C O M M E N T

Additional Comment
Sep 20, 2013

The one thing that is wonderful is that they show up
when they say they're going to, whether it's the
salesperson or the installers.

C O M M E N T

Additional Comment
Sep 03, 2013

Getting the permit was great! Other companies were
going to take 8 weeks to get a permit, and this wasn't
the case with White Aluminum.

C O M M E N T

Additional Comment
Sep 03, 2013

A lot of people use them in my community and they
advertise in the magazines.

C O M M E N T

Additional Comment
Sep 03, 2013

I was very satisfied with the actual work done by
White Aluminum.

C O M M E N T

Additional Comment
Aug 22, 2013

They do a lot of work in our neighborhood and we
have used them before. We have never had a problem
with them. They installed our storm shutters.

C O M M E N T

Additional Comment
Aug 13, 2013

I'm very satisfied with the quality. The guys were
great. They were professional, qualified, and worked
in terrible heat which I really appreciated.

C O M M E N T

Additional Comment
Aug 06, 2013

They have done work on all five of our homes. They
had the contract with the builder and we have been
using them ever since.

C O M M E N T

Additional Comment
Jul 31, 2013

If we ever needed any work done on our patio, we
would call White Aluminum. Honestly, the entire
experience with White Aluminum was more than
satisfactory. I can't think of any time where we had to
chase them down or anything. They were very
professional about it. It took a while to get the ball
rolling but that really wasn't their fault since they had
to get the permits. It went very smoothly. We will use
White Aluminum again.
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C U S T O M E R  F E E D B A C K  R E P O R T for
White Aluminum & Windows - Haines City
C O M M E N T

Additional Comment
Jul 31, 2013

I went through the Yellow Pages but I had some
experience with White Aluminum more than 30 years
ago where they built a patio for me and did a good
job. When I found the name in the Yellow Pages, I
knew they had been around for a long time and that
they were capable of doing the work.

C O M M E N T

Additional Comment
Jul 31, 2013

I was very satisfied with the entire experience I had
with White Aluminum! They are great!

C O M M E N T

Additional Comment
Jul 31, 2013

White Aluminum was recommended to us by a friend
after Hurricane Charlie.

C O M M E N T

Additional Comment
Jul 31, 2013

I would give a 10 to the people who spoke to me
about the project, as well as the installer. They were
all very nice. I would rate them highly on everything.

C O M M E N T

Additional Comment
Jul 31, 2013

I am satisfied with the installer. We got along fine. He
was neat and precise. The job came out exactly like I
wanted.

C O M M E N T

Additional Comment
Jul 27, 2013

I was most satisfied with the professionalism,
materials, and construction. They are all far superior
to other companies.

C O M M E N T

Additional Comment
Jul 27, 2013

White Aluminum installed my swimming pool
enclosure in 2006 as part of my house construction.

C O M M E N T

Additional Comment
Jul 27, 2013

I thought the salesman was delightful. The project
manager was helpful in taking care of our needs.

C O M M E N T

Additional Comment
Jul 27, 2013

Now that my husband has passed away, I have to take
care of things like this on my own and White
Aluminum makes it easy for me. They don't rip you
off. They are a very trustworthy company.
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C U S T O M E R  F E E D B A C K  R E P O R T for
White Aluminum & Windows - Haines City
C O M M E N T

Additional Comment
Jul 27, 2013

Our salesman knew what he was talking about and
gave us a fair price. The windows came in a timely
manner, and the installer cleaned up after himself and
did a great job. I think White Aluminum is doing it
right!

C O M M E N T

Additional Comment
Jun 20, 2013

A friend told me about them! It was referral!

C O M M E N T

Additional Comment
Jun 13, 2013

I was most satisfied with their promptness.

C O M M E N T

Additional Comment
Jun 13, 2013

Someone at our condo association recommended them.

C O M M E N T

Additional Comment
Jun 05, 2013

I was most satisfied with the subcontractor that did
the work. He was very good.

C O M M E N T

Additional Comment
Jun 05, 2013

I heard about them from a friend.

C O M M E N T

Additional Comment
Jun 05, 2013

Yes, I would recommend them to a friend.

C O M M E N T

Additional Comment
Jun 01, 2013

I was most satisfied with when we needed a railing
and they were more then happy to get there within a
couple of days so that the railing would be up for
when my 91 father came to visit.

C O M M E N T

Additional Comment
Jun 01, 2013

We pass it going to different places. We knew
because of their building that they were there.

Image not found or type unknown

6005 US 17/92 West
Haines City , FL 33844
(863) 588-2834
www.whitealuminum.com

GUILDMEMBER SINCE 2014

As a GuildQuality Guildmember,

White Aluminum & Windows - Haines

City relies on our customer surveying

to help them deliver an exceptional

customer experience.

We have surveyed customers on

behalf of White Aluminum &

Windows - Haines City in Poinciana,

FL; Kissimmee, FL; Haines City, FL;

Davenport, FL; Winter Haven, FL;

Lake Alfred, FL; Lake Wales, FL;

Lakeland, FL; Orlando, FL; Clermont,

FL; and 25 other cities in Florida.

Page 3 of 4 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.whitealuminum.com for more about White Aluminum

& Windows - Haines City.



C U S T O M E R  F E E D B A C K  R E P O R T for
White Aluminum & Windows - Haines City
C O M M E N T

Additional Comment
Jun 01, 2013

The subcontractor that did the work was fantastic.
They were very professional and worked quickly.
They knew there was some rain forecasted so they did
the work they did the work they needed to do before it
rained first to make sure nothing messed up, just great
work!

C O M M E N T

Additional Comment
Jun 01, 2013

Through the internet.

C O M M E N T

Additional Comment
Jun 01, 2013

I am aware of what you do and if I need any work
done I will definitely call White Aluminum.

C O M M E N T

Additional Comment
Jun 01, 2013

The workman, the quality and the speed were great.
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