CUSTOMER FEEDBACK REPORT for

Weathersafe Restoration Inc.

REVIEW
Stephen T.

Ellsworth, WI
Aug 07, 2019

REVIEW

Danielle M.
Cannon Falls, MN
Jul 27, 2019

REVIEW
Julie H.

Coon Rapids, MN
Feb 24, 2018
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"wow" Why would you use anyone except
Weathersafe. | had some concerns about the roof they
installed in July of 2019, Mike and Travis were out
the next day. after their inspection they determined
there were some technical and installation problems.
Without me even asking they decided to completely
remove the 38 squares at no cost to me.Could not be
more satisfied with the completed job one week later.

Will never refer weathersafe to anyone. My roof was
horrible trying to get it repaired after the contractors
screwed it up. Y eswindows and siding was better but
then again the told me they were looking for an
electrion to come out to put back on my lights. They
found no one....wierd how | could find aton of 5 star
onesin my town but ended up having my dad out.
Dont waste your time with them weve told all our
friends, family and friends of friends. Josh our sales
man was AMAZING to work with, Westhersafe the
company is horrible.

Comment from Weathersafe Restoration Inc.

Danielle, | apologize that your roofing project didn't
go as planned, however, we're glad that we were able
to resolve the roofing issues. We're also very pleased
to hear that your windows and siding projects went
well. Thank you for your feedback. Have a wonderful
day and thank you for your business!

From the first meeting to the follow up after the job
was finished, Weathersafe was extremely professional
and very timely. My roof looks great, and I'm very
happy! Thank you!

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit weathersafeinc.com for more about Weathersafe

Restoration Inc..

Rage not fgdihd or type unk

1103 Weir Drive Suite
200B

Saint Paul , MN 55125
(651) 528-6219
weathersafeinc.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Weathersafe Restoration Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Weathersafe Restoration
Inc. in Eau Claire, WI; Woodbury,
MN; Chippewa Falls, WI; Cottage
Grove, MN; Minneapolis, MN; Saint
Paul, MN; Stillwater, MN; St. Paul,
MN; Hudson, WI; Cokato, MN; and
138 other cities in Wisconsin and
Minnesota.
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Weathersafe Restoration Inc.

REVIEW
John C.

Brooklyn Park, MN
Feb 23, 2018

REVIEW
Richard M.
Amery, WI
Jan 21, 2018

REVIEW
Brad B.

Brooklyn Park , MN
Jan 20, 2018

REVIEW
James M.

Cameron, WI
Jan 19, 2018

REVIEW
JimT.
Cameron, WI
Jan 19, 2018

REVIEW
Kay Z.

Cameron, WI
Jan 19, 2018

REVIEW
Odin H.

Cameron, WI
Jan 19, 2018
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They were easy to work with and communicated well
with us. The roof looks great!

| am very happy with the work they did to my home.
The siding and roof look fantastic. | feel like we have
a brand new home. They are good group of guys. |
recommend them.

Everything went has planned and | am very happy
with my new roof.

Mike worked with the insurance guy and educated
him on the local codes. He had the right knowledge to
do the roof correctly. I'm glad we used them. The roof
looks great!

They did good work on my roofing and siding. | am
pleased with the outcome. They were good to have
work with the insurance to get this done.

Weathersafe was easy to work with and | think the
work completed to my home was of good quality and
workmanship.

They set the expectations and completed everything
the way they said they would. | am please with my
roof!

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit weathersafeinc.com for more about Weathersafe
Restoration Inc..
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As a GuildQuality Guildmember,
Weathersafe Restoration Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Weathersafe Restoration
Inc. in Eau Claire, WI; Woodbury,
MN; Chippewa Falls, WI; Cottage
Grove, MN; Minneapolis, MN; Saint
Paul, MN; Stillwater, MN; St. Paul,
MN; Hudson, WI; Cokato, MN; and
138 other cities in Wisconsin and
Minnesota.
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Weathersafe Restoration Inc.

REVIEW
Dave .

Brooklyn Park, MN
Dec 13, 2017

REVIEW

L.R.S.

South St Paul, MN
Dec 05, 2017

REVIEW
Jamie C.

Saint Paul, MN
Nov 29, 2017

REVIEW
Robert S.
Saint Paul, MN
Nov 27, 2017
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Everything was good and in order.

They should follow the instructions that they giveto
the customers so that thereis not any hassle. They
should be honest and come out front to show the
estimate before starting on the project.

Top Notch Company! We would recommend
Weathersafe Resoration to all our friends and family.
After atree fell and went through our roof, we
contacted our insurance and alocal contractor in the
area, after several weeks of waiting and poor
communication with our original contractor , |
thankfully heard of Weathersafe. We contacted Mike ,
he was very knowledgable, friendly, professional and
they met and exceeded all our needs and expectations
for our roof and gutter replacement. Mike came out
the same day and put atemporary patch on (since
there was a solid stretch of rain and snow coming) and
they were out in a matter of aweek to replace. We are
very satisfied with our experience and are thankful to
have found them!

| can't give an accurate assessment until thejob is
finished.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit weathersafeinc.com for more about Weathersafe
Restoration Inc..
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As a GuildQuality Guildmember,
Weathersafe Restoration Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Weathersafe Restoration
Inc. in Eau Claire, WI; Woodbury,
MN; Chippewa Falls, WI; Cottage
Grove, MN; Minneapolis, MN; Saint
Paul, MN; Stillwater, MN; St. Paul,
MN; Hudson, WI; Cokato, MN; and
138 other cities in Wisconsin and
Minnesota.
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Weathersafe Restoration Inc.

REVIEW
Theresa R.
Eau Claire, WI
Nov 21, 2017

REVIEW
James S.
Champlin, MN
Oct 31, 2017

REVIEW
Tom F.

Saint Paul, MN
Oct 26, 2017

REVIEW
Susan C.

Cameron, WI
Oct 24, 2017

REVIEW
Chris F.

New Richmond, WI

Sep 29, 2017
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Mickey was exceptionally accommodating and went
above and beyond. | can't say enough about him! He
listened to our needs, our concerns, and our situation
and was attentive and cooperative with everything we
needed done. The guys at the site had their safety gear
on and were al working hard. The foreman had
everything under control and was organized. We're
very very pleased!

The job was done professionally. The crew and
manager were very polite.They worked fast and
efficiently. They did agood job.

They did agreat job.

A meeting time was set and the staff was right on
time. They explained the difference in shingles and
metal roofing which was very helpful in making my
choice of roofing materials. The staff was available
for any questionswhich | really appreciated.

Weathersafe Restoration Inc. was extremely easy to
work with. They use only the finest quality products
and all employees whom | have interacted with were
exemplary in communication and work done on our
roof. My insurance company was difficult in
providing accurate and necessary information needed
to finalize this claim but Wesathersafe Restoration Inc.
was extremely patient and understanding during this
process. | highly recommend Weathersafe Restoration
Inc. for your roofing needs.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit weathersafeinc.com for more about Weathersafe

Restoration Inc..
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As a GuildQuality Guildmember,
Weathersafe Restoration Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Weathersafe Restoration
Inc. in Eau Claire, WI; Woodbury,
MN; Chippewa Falls, WI; Cottage
Grove, MN; Minneapolis, MN; Saint
Paul, MN; Stillwater, MN; St. Paul,
MN; Hudson, WI; Cokato, MN; and
138 other cities in Wisconsin and
Minnesota.
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Weathersafe Restoration Inc.

REVIEW

Robert S.

Cottage Grove, MN
Sep 27, 2017

REVIEW

David B.
Menomonie, WI
Sep 20, 2017

REVIEW
Judy R.

Lake EImo, MN
Sep 19, 2017

REVIEW
Amy G.

Inver Grove Heights,
MN

Sep 19, 2017

REVIEW
Kirk L.

St. Paul, MN
Sep 16, 2017
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They did everything they said they were going to do.
The roof appears to be done properly and it looks
great!

The work was completed in atimely manner and the
site was cleaned up very well. | did find a couple of
screws/nails but al in al they did agood job.

Bill Pooler was my sales person. After | had
experienced 3 other businesses for the roofing work
did | find Weathersafe Restorations. The internet was
my introduction to Weathersafe and then Bill Pooler
made it al easy for the restoration of our home. | can't
thank Bill enough and we are so pleased with all of
the people that worked on the project.

Weathersafe not only completed my water restoration
project to my satisfaction but they kept me informed
throughout the process, educating me on the steps
necessary to mitigate the water damage and assisted in
working with my insurance company. | can not
recommend them enough and would use them for any
upcoming projects!

The work was done timely and | had good
communication with them throughout the process.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit weathersafeinc.com for more about Weathersafe
Restoration Inc..
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As a GuildQuality Guildmember,
Weathersafe Restoration Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Weathersafe Restoration
Inc. in Eau Claire, WI; Woodbury,
MN; Chippewa Falls, WI; Cottage
Grove, MN; Minneapolis, MN; Saint
Paul, MN; Stillwater, MN; St. Paul,
MN; Hudson, WI; Cokato, MN; and
138 other cities in Wisconsin and
Minnesota.
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REVIEW
Gary O.
Siren, WI
Sep 13, 2017

REVIEW
Jennifer L.
Woodbury, MN
Sep 13, 2017

REVIEW
Ramoodit K.
Minneapolis, MN
Sep 09, 2017

REVIEW
Kenneth S.
Saint Paul, MN
Sep 07, 2017

REVIEW
Charles S.
Cokato, MN
Aug 14, 2017
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We thank you for your professionalism and high
quality job your company did for us. We appreciate
your attitude toward this work-your cooperation,
sense of pride in the work that needed to be done and
the manner in which you kept us apprised at al times.
Thiswas truly appreciated and we would not hesitate
in referring WeatherSafe Restoration to any person
who needed roof repair, windows and siding. Y our
crew getsan A+ in service, attitude, work ethic and
above al craftsmanship. Their attention to detail was
fantastic!!!'Y ou have no idea how grateful we arel
Should we ever need your services again, we will
definitely be calling WeatherSafe Restoration!

Weathersafe was great to work with from start to
finish. My roof and siding look beautiful and | have
already recommended them to some family of mine.

Homeowners need to be very careful. Get everything
resolved with the insurance company and the
contractor before starting the work so they don't come
back and start readjusting the invoice with the
insurance company.

They were very thorough and alot of help.

Prompt, professional service. Answered any questions
we had promptly.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit weathersafeinc.com for more about Weathersafe
Restoration Inc..
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200B

Saint Paul , MN 55125
(651) 528-6219
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As a GuildQuality Guildmember,
Weathersafe Restoration Inc. relies
on our customer surveying to help
them deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Weathersafe Restoration
Inc. in Eau Claire, WI; Woodbury,
MN; Chippewa Falls, WI; Cottage
Grove, MN; Minneapolis, MN; Saint
Paul, MN; Stillwater, MN; St. Paul,
MN; Hudson, WI; Cokato, MN; and
138 other cities in Wisconsin and
Minnesota.
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Weathersafe Restoration Inc.

REVIEW Where the garbage bin was, there are rutsin the lawn
Mike C. they need to come back and fill in and they have a
Cameron, W window to put in. Also, they haven't done the rain
Aug 01, 2017 gutter yet.
Page 7 of 7 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit weathersafeinc.com for more about Weathersafe
Restoration Inc..
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As a GuildQuality Guildmember,
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on our customer surveying to help
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experience.
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