
F E E D B A C K  R E P O R T for

Traton of the Carolinas
C O M M E N T

Additional Comment
Oct 21, 2015

Having dealt with builders in the past, we knew the
process does not always go smoothly. Traton really
made the experience very pleasant. They were upfront
with us, never promised what they couldn't deliver,
and ultimately provided us with a house that feels like
home.

C O M M E N T

Additional Comment
Oct 21, 2015

Very easy to work with. Very willing to go the extra
mile. We consider ourselves lucky to have worked
with the Traton team.

C O M M E N T

Additional Comment
Aug 21, 2015

Can't think of anything that could have been done
better.

C O M M E N T

Additional Comment
Aug 21, 2015

Whenever we have the opportunity we speak very
highly of the whole building experience.

C O M M E N T

Additional Comment
May 04, 2015

Everyone that we worked with was professional and
great. They were all very quick to help. It was a great
experience.
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GUILDMEMBER SINCE 2007

As a GuildQuality Guildmember,

Traton of the Carolinas relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Traton of the Carolinas in

Marvin, NC; Weddington, NC;

Waxhaw, NC; and Mint Hill, NC.

Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.tratonhomes.com for more about Traton of the

Carolinas.


