CUSTOMER FEEDBACK REPORT for

Same Sun of VT, Inc.

REVIEW
K.A.H.

Newfane VT 05345,
VT

Nov 12, 2018

REVIEW

Bruce C.

Castleton, VT 05735,
VT

Nov 12, 2018

REVIEW
Nancy G.
Pittsford, VT
Oct 17, 2018

REVIEW
Amy B.

West Windsor, VT
Oct 03, 2018

REVIEW
Carol C.
Proctor, VT
Sep 26, 2018

REVIEW
Brendan L.
Poultney, VT
Sep 04, 2018
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We had a somewhat of a complicated situation that
they help us sort out. We had some installation
guestions that took little more time to figure out, but
in the end it turned out great.

| was very impressed with everything.

They are very professional and a pleasure to work
with.

| could not be happier with my solar system from
Same Sun. From the first visit, right to the final walk-
through with the owners of the company, they were
professional, neat, and thorough. The crew was great
and the attention to detail excellent. | am aretired
contractor and picky, and they exceeded all my
expectations.

The crew was professional and very respectful.
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24 Center St.
Rutland , VT 05701
(802) 775-7900
www.samesunvt.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Same Sun of VT, Inc. relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Same Sun of VT, Inc. in
Rutland, VT; Castleton, VT;
Poultney, VT; Weston, VT; Brandon,
VT; Pittsford, VT; Andover, VT;
Danby, VT; North Clarendon, VT;
Proctor, VT; and 55 other cities in
Vermont and New York.

One of the reasons | chose Same Sun (other than them
being comparable) was that they support initiativesin
our state. 350 Vermont has received assistance in their
efforts. | like that and dig that they support 350. | like
to see them give back to the community which means
better energy not only for me, but for my
grandchildren.

Visit www.guildquality.com to learn more about the customer feedback in
this report. Visit www.samesunvt.com for more about Same Sun of VT, Inc..



CUSTOMER FEEDBACK REPORT for

Same Sun of VT, Inc.

REVIEW
Russ S.
Benson, VT
Sep 04, 2018

REVIEW
M.S.C.

Pittsfield, VT
Aug 31, 2018

REVIEW
A.M.D.
Wells, VT
Aug 31, 2018

REVIEW
Kelly R.

Brandon, VT
Jun 05, 2018

REVIEW
Laurie W.
Chittenden, VT
May 09, 2018

REVIEW
D.B.J.
Colchester, VT
Apr 19, 2018
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I have been impressed with the staff, every single
person. Mr. Monroe and Mr. Allen are just terrific
folks.

The entire experience from first discussions to turning
on the installed system was extremely smooth,
professional and ahead of schedule. | would highly
recommend working with Philip, Tyler and their
entire crew based on my experience.

Terrific experience. Now I'm excited whenever | get a
bill!

We are so glad we chose Same Sun of VT over other
solar companies we met with. Every single member of
the team we worked with was fantastic. Our array has
been up and running for a month and it is producing
right on par to what we anticipated. Very excited to
see the credit on our electric bill each month to work
towards usage during our peak heating season. Y ou
guys are the best!!

| was very impressed with Same Sun and the solar
panel installation at my home last November. From
meeting the owners and the crew, everyone was very
knowledgable and responsive to questions. They were
enthusiastic and exceeeded al my expectations for
delivery of my new system.

Exceptional company to do business with! Very
accommodating and on timel!

Visit www.guildquality.com to learn more about the customer feedback in
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24 Center St.
Rutland , VT 05701
(802) 775-7900
www.samesunvt.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Same Sun of VT, Inc. relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Same Sun of VT, Inc. in
Rutland, VT; Castleton, VT;
Poultney, VT; Weston, VT; Brandon,
VT; Pittsford, VT; Andover, VT;
Danby, VT; North Clarendon, VT;
Proctor, VT; and 55 other cities in
Vermont and New York.

this report. Visit www.samesunvt.com for more about Same Sun of VT, Inc..



CUSTOMER FEEDBACK REPORT for

Same Sun of VT, Inc.

REVIEW
C.H.T.
Danby, VT
Apr 03, 2018

REVIEW

K.A.L.
Londonderry, VT
Dec 19, 2017

REVIEW
Maplewood I.
Fair Haven, VT
Dec 19, 2017

REVIEW
P.A.C.
Weston, VT
Dec 19, 2017

REVIEW
BROC- D.
Rutland, VT
Dec 19, 2017
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Great company. Very professional, knowledgeable
and a pleasure to work with. Highly recommend them
for your solar needs.

We interview severa Solar installers over the course
of several year. Same Sun of VT isthe only company
we felt comfortable with doing the installation.

Most professional contractors we have ever had the
pleasure of dealing with!

Installation of our solar array by Same Sun VT was
one of the best construction experiences | have had.
We agreed on the system, the site team made their
measurements, and we were given a proposed
schedule. As we planned to be out of town, we had
some concern, but were assured that would not pose
issues.On our return, the system was installed,
running, and there were NO TRACES of dirt,
sawdust, conduit pieces, loose wires, insulation etc
ANYWHERE on the property, roof, or down cellar. A
follow up visit by the team was pleasant, informative,
and friendly. This was a superior group. | am very
happy with the system.

The management and staff are very knowledgeable,
professional and easy to work with. They made our
upgrade to solar a pleasurable experience.

Visit www.guildquality.com to learn more about the customer feedback in
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24 Center St.
Rutland , VT 05701
(802) 775-7900
www.samesunvt.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Same Sun of VT, Inc. relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Same Sun of VT, Inc. in
Rutland, VT; Castleton, VT;
Poultney, VT; Weston, VT; Brandon,
VT; Pittsford, VT; Andover, VT;
Danby, VT; North Clarendon, VT;
Proctor, VT; and 55 other cities in
Vermont and New York.

this report. Visit www.samesunvt.com for more about Same Sun of VT, Inc..



CUSTOMER FEEDBACK REPORT for

Same Sun of VT, Inc.

REVIEW

Douglas B.

West Rutland, VT
Sep 19, 2017

REVIEW
M.H.K.

Ira, VT

Sep 06, 2017

REVIEW

George S.
Rutland Town, VT
Sep 02, 2017

REVIEW
Eric M.
Proctor, VT
Aug 29, 2017

REVIEW
William W.
Whiting, VT
May 02, 2017

REVIEW
Kevin J.
Chittenden, VT
Feb 07, 2017
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Same Sun of VT has avery professional crew. They
know there product and work very well together. The
installation crew isvery well run and keeps the area
picked up each day. Highly recommend using them!

From beginning to end, Same Sun was a fantastic
company with which to work. The cost was very fair,
their installers were delightfully professional, and
their follow- through after the installation was re-
assuring. Same Sun made this investment in my home
and our future easy and enjoyable.

The whole installation was areally good experience.
I'm very satisfied with the results and the performance
was beyond expectations.

Same Sun of VT isthe gold standard of solar
installation companies. Their attention to detail,
knowledge of their product and customer serviceis
second to none. Our array will provide us with
decades of solar power and we look forward to a
lasting friendship with the Same Sun team.

So happy! They were terrific!

Same Sun of Vermont isagreat local company
providing top quality solar with great service at afair
price. | recommend going solar with Same Sun it will
make you and the planet happy!

Visit www.guildquality.com to learn more about the customer feedback in
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24 Center St.
Rutland , VT 05701
(802) 775-7900
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GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Same Sun of VT, Inc. relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Same Sun of VT, Inc. in
Rutland, VT; Castleton, VT;
Poultney, VT; Weston, VT; Brandon,
VT; Pittsford, VT; Andover, VT;
Danby, VT; North Clarendon, VT;
Proctor, VT; and 55 other cities in
Vermont and New York.

this report. Visit www.samesunvt.com for more about Same Sun of VT, Inc..



CUSTOMER FEEDBACK REPORT for

Same Sun of VT, Inc.

REVIEW
Bob B.

St. Albans, VT
Feb 03, 2017

REVIEW
S.F.G.
Rockingham, VT
Feb 02, 2017

REVIEW
David K.
Rutland, VT
Jan 26, 2017
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| looked at three companies before choosing Same
Sun. Besides being the most cost effective, Same Sun
spent alot of time answering my gquestions and
earning my business (as they say). The project
manager and crew that was sent were professional,
accommodating and fun to work with.

I could not speak higher of abusiness, its people, and
its product. Superb in all aspects, as the five stars
reveal. Make atemplate of SameSun, send it out into
the world and hope for copywrite infringement on a
mass scale: the world will once again come into
balance.

All of the employees were very professional, caring
and knowledgeable.

Visit www.guildquality.com to learn more about the customer feedback in
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24 Center St.
Rutland , VT 05701
(802) 775-7900
www.samesunvt.com

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,
Same Sun of VT, Inc. relies on our
customer surveying to help them
deliver an exceptional customer
experience.

We have surveyed customers on
behalf of Same Sun of VT, Inc. in
Rutland, VT; Castleton, VT;
Poultney, VT; Weston, VT; Brandon,
VT; Pittsford, VT; Andover, VT;
Danby, VT; North Clarendon, VT;
Proctor, VT; and 55 other cities in
Vermont and New York.

this report. Visit www.samesunvt.com for more about Same Sun of VT, Inc..



