
F E E D B A C K  R E P O R T for

Roberts Contracting Inc
Customer Feedback Summary
Of 29 surveys sent, 12 were responded to

Likely to Recommend 92%

Clean & Safe 100%

Installation Crew 92%

Communication 83%

Professional & Organized 100%

Quality Of Materials 100%

Value 100%

Problem Resolution 100%

Recent Reviews & Published Comments
C O M M E N T

Additional Comment
Oct 11, 2016

I was most satisfied in that the workers did a good job.

R E V I E W

Milian C.
Newburgh, NY
Oct 11, 2016

They are very professional, and the work is done
professionally. The cleanup is very good, and the
price is reasonable.

C O M M E N T

Additional Comment
Oct 10, 2016

Joe Ojea, the salesperson provided exceptional service.

C O M M E N T

Additional Comment
Oct 10, 2016

I was most satisfied that the job was completed as
quickly as it was.

Image not found or type unknown

1430 RTE 300
NEWBURGH , NY 12550
(845) 566-7663

GUILDMEMBER SINCE 2016

As a GuildQuality Guildmember,

Roberts Contracting Inc relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Roberts Contracting Inc in

Newburgh, NY; Highland Falls, NY;

Highland, NY; Middletown, NY;

Wallkill, NY; New Windsor, NY;

Highland Mills, NY; Gardiner, NY;

New Paltz, NY; Monroe, NY; and 6

other cities in New York.

Page 1 of 3 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.robertscontractinginc.com/about-us for more about

Roberts Contracting Inc.
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R E V I E W

Marie D.
Wallkill, NY
Oct 10, 2016

I was very pleased with the workmanship and the
salesperson was very knowledgeable.

C O M M E N T

Additional Comment
Oct 03, 2016

I was satisfied with the ease of working with the
office manager because she answered all questions in
timely manner.

C O M M E N T

Additional Comment
Oct 03, 2016

It was a simple job and they did it right, they did it
quickly, and did it before the scheduled time.

C O M M E N T

Additional Comment
Oct 03, 2016

They seemed to be a good company to deal with.
There were no problems.

R E V I E W

Frank P.
Monroe, NY
Oct 03, 2016

It's the second time we've used Roberts Contracting
and I'm satisfied.

C O M M E N T

Additional Comment
Oct 03, 2016

The salesman was phenomenal. They were all good.

C O M M E N T

Additional Comment
Oct 03, 2016

The whole experience was excellent.

C O M M E N T

Additional Comment
Sep 28, 2016

I think her name was Cindy. Very helpful and
pleasant.

C O M M E N T

Additional Comment
Sep 27, 2016

They were very good.

C O M M E N T

Additional Comment
Sep 27, 2016

I was most satisfied with the fastness of the job.
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R E V I E W

Iris J.
Beacon, NY
Sep 27, 2016

They came and did the work efficiently and left the
same day.

C O M M E N T

Additional Comment
Sep 27, 2016

Kevin was exceptional.

C O M M E N T

Additional Comment
Sep 27, 2016

I was most satisfied with everything. They did a great
job on both the deck and the roof.

R E V I E W

Pattie D.
Newburgh, NY
Sep 27, 2016

They did an excellent job.
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