
C U S T O M E R  F E E D B A C K  R E P O R T for

RebuildEx
R E V I E W

Julie G.
Hingham, MA
Jan 11, 2019

I highly recommend RebuildEx. They were extremely
prompt, courteous, responsive and the finished
product came out great.

R E V I E W

Allison P.
Marshfield, MA
Dec 28, 2018

These folks know what they are doing! They are ALL
knowledgable of every aspect of the construction
business and have access to a host of contractors who
are the best in their specialized fields. Everything that
was fixed in my home was fixed right... all the way
down to the cosmetic finished work was some of the
the best work I'd ever seen. I would hire them again
without hesitation!

R E V I E W

Paul P.
Canton, MA
Dec 21, 2018

RebuildEx did an excellent job managing the project
from start to finish and worked with us to incorporate
some changes to the original plan.

R E V I E W

Paul E.
W. Bridgewater, MA
Nov 01, 2018

This problem I had has never happened before so I
had no idea where to begin. RebuildEx came in and
explained everything. The end results were the best
I've seen in the industry.

R E V I E W

Elise F.
Boston, MA
Oct 21, 2018

things always take longer than what's expected.....but
that's no one's fault in RebuildEx
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As a GuildQuality Guildmember,

RebuildEx relies on our customer

surveying to help them deliver an

exceptional customer experience.

We have surveyed customers on

behalf of RebuildEx in Plymouth, MA;

Raynham, MA; Brockton, MA;

Middleboro, MA; Carver, MA;

Duxbury, MA; Hingham, MA;

Bridgewater, MA; Marshfield, MA;

Pembroke, MA; and 131 other cities

in Massachusetts, Rhode Island,

Connecticut and Florida.

Page 1 of 6 Visit www.guildquality.com to learn more about the customer feedback in

this report. Visit www.rebuildex.com for more about RebuildEx.



C U S T O M E R  F E E D B A C K  R E P O R T for

RebuildEx
R E V I E W

Ralph S.
Norton, MA
Sep 28, 2018

Great team effort and trustworthy, they delivered a
beautiful finished product. Team leader Rob gave an
honest appraisal of damages & listened to our
concerns, together we reached decisions. Contractors
Gary & Ginnie arrived on time, stayed in touch
through out event & made suggestions that where
very helpful."GREAT company-Great people-Great
finished job"

R E V I E W

Francis C.
Marshfield, MA
Sep 26, 2018

Excellent company to deal with for home
reconstruction. Very professional and attentive to
customer at all times.

R E V I E W

Susan R.
Taunton, MA
Sep 24, 2018

RebuildEx has quality work and an excellent staff to
work with.

R E V I E W

Cynthia F.
Acushnet, MA
Sep 18, 2018

The contractor was fabulous!

R E V I E W

Rick M.
Baldwinville, MA
Aug 29, 2018

With the amount of work required at our school, I can
understand why the completion took a little longer
than anticipated. But for the most part I am pleased
with the progress and would not hesitate to contact
them again in the future

R E V I E W

Charles K.
Hyde Park, MA
Aug 21, 2018

Highly recommend!
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RebuildEx
R E V I E W

Debra B.
Raynham, MA
Aug 21, 2018

Chris Lyons has been helping us through our home
renovation, Chris has been consistent, has kept the
schedule ahead, has been honest & forthright with our
expectations & has accommodated small concerns and
other requests. Chris has been easy to communicate
with & is very easy to reach, as well as returning
calls/emails. Chris has proven to be honest,
trustworthy, and more than willing to understand how
difficult being out of our home is. Chris helped me
make better choices that proved his knowledge and
experience throughout this project. I am dealing with
a large company that easily makes me feel like a
priority customer. Amy has helped me with confusing
paperwork, and navigating through the claim process,
I could not have done it without Amy's help! We were
not misled on timing & are still on track to move back
home on the date promised. I will say that Chris
Lyons has gone above & beyond to make my home
look the way I anticipated. The project isn't complete
just yet, but I feel confident that communication will
continue positively until it is. I appreciate what is
being done for me & my kids to return home after a
long, stressful summer of not having a home.
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RebuildEx
R E V I E W

Wayne W.
Plymouth, MA
Aug 20, 2018

On behalf of the Town of Plymouth, we are very
pleased with the recent work performed at Memorial
Hall. The Memorial Hall events center is one of the
crown jewels of downtown Plymouth. Rebuildex
maintained a tight schedule, surveyed the traffic and
public safety concerns of the adjacent neighbors,
cleaned the interior of the building to ensure the
building could quickly be open to public events,
consulted with OSHA representatives prior to the
project start date to address any potential safety
concerns, and finally, performed the work seamlessly.
As Facility Manager for the town, I would have no
problem recommending Rebuildex for any project,
large or small.

R E V I E W

Jeanne R.
Carver, MA
Jul 21, 2018

I highly recommend RebuildEx. All work is done to
my satisfaction and in a very professional manner.

R E V I E W

April L.
Dartmouth, MA
Jul 14, 2018

It was a tough go after the storm but after the
insurance agreement, the work went quickly and was
very happy with results from Rebuildex. They were
great

R E V I E W

Neil B.
Medfield, MA
Jul 14, 2018

Chris from RebuildEx was with us every step of the
way. When he said a tech would be on site they were
there. If something changed on the techs arrival time
we would be notified. My wife and I are very pleased
with the results!

R E V I E W

Tercio B.
Swansea, MA
Jun 20, 2018

From when the accident happened, I had another
company and after 2 months of them stalling, I
decided to change companies to RebuildEx. Within
two weeks they had my roof complete. I am very
satisfied.
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R E V I E W

Christine D.
Carver, MA
Jun 11, 2018

Rebuildex was the only good thing about the storm
damage to my home. I'd recommend them to anyone
in need.

R E V I E W

Robert P.
Abington, MA
Jun 01, 2018

Kept me informed throughout the process. Work was
done on time and looks great!?

R E V I E W

Wanda L.
Whitman, MA
May 30, 2018

Everything was done perfectly, we didn't' have any
incidents whatsoever. I would happily reach out to
you for another project.

R E V I E W

Zachary T.
Plymouth, MA
Apr 27, 2018

They exceeded all of my expectations, my house is
better than it was before. It was a seamless and easy
process. They handled everything without any
problems.

R E V I E W

Janet P.
Georgetown, MA
Apr 10, 2018

They did a good job and kept up with the
communication.

R E V I E W

Michael A.
Franklin, MA
Apr 09, 2018

Don Allen does a great job managing his projects!

R E V I E W

Tammy S.
Attleboro, MA
Apr 03, 2018

Chris is amazing, very easy to work with. The
contractors are top notch, I've actually hired them for
personal projects.
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C U S T O M E R  F E E D B A C K  R E P O R T for

RebuildEx
R E V I E W

James M.
West Roxbury, MA
Mar 15, 2018

The project manager handled everything
exceptionally. If there was a problem, he would
handle whatever it was.

R E V I E W

Robert H.
Hanover, MA
Mar 07, 2018

Despite very poor weather conditions, RebuildEx
completed all of the repair work in a timely and
exceptional manner. I am quite satisfied with the
results and compliment the craftsmen for their
attention to detail, focus and diligence in completing
the work.

R E V I E W

Jim R.
Duxbury, MA
Mar 07, 2018

The RebuildEx team, and Adam Shurtleff in
particular, were a pleasure to deal with from end to
end. The quality of the work, the management of the
project and the teams they brought in were all
excellent. They did a great job, stuck to the promised
timeline and kept us informed along the way. I would
definitely work with them again and recommend them
to others.

R E V I E W

Zachary T.
Plymouth, MA
Mar 06, 2018

They have done such a great job making my house
better than what it was before. They get stuff done
very quickly and have been very professional. I have
had no issues with the project yet!

R E V I E W

Kenneth A.
Hingham, MA
Feb 05, 2018

The emergency team and the repair team were
excellent, professional in every way.

R E V I E W

Rick M.
Bridgewater, MA
Jan 22, 2018

They have been very helpful in explaining everything.
I have total confidence that they'll do everything in an
excellent fashion.
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