
C U S T O M E R  F E E D B A C K  R E P O R T for

Quality 1st Roofing
R E V I E W

Norm H.
Show Low, AZ
Oct 06, 2020

Quality 1st.Roofing, Mr. Fuller was very professional,
explaining everything and the cost was reasonable.
The crew did an excellent job replacing my old roof.
It only took 3 days. The first day a crew of 6 showed
up and removed the old roof. They were all
professional and knew their job. The next day was the
install using quality material. The third day was paint
touch up, magnetic nail and staple sweep. I would
highly recommend this company.

R E V I E W

Tom E.
Show Low, AZ
Aug 14, 2015

They did a great job fixing a complicated leak in my
roof for a very reasonable price. The work was done
in a timely and professional manner!

R E V I E W

B.R.R.
Overguard, AZ
May 19, 2015

Quality First has the integrity needed to respond and
perform a job well done!

R E V I E W

Joanne T.
Lakeside, AZ
Feb 13, 2015

We had the cabin winterized 10-27-14 and will not go
back until spring, so have not seen what has
beendone, so many of the questions cannot be
answered until we open up again. Appreciated the
quick response when we realized there was a problem.

R E V I E W

M.T.V.
Show Low, AZ
Feb 06, 2015

Worked me into their schedule when I needed service
quickly and charged me a fair price for the work done.
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As a GuildQuality Guildmember,

Quality 1st Roofing relies on our

customer surveying to help them

deliver an exceptional customer

experience.

We have surveyed customers on

behalf of Quality 1st Roofing in Show

Low, AZ; Pinetop, AZ; Lakeside, AZ;

Overgaard, AZ; Snowflake, AZ;

Vernon, AZ; White Mountain Lake,

AZ; Pinedale, AZ; Greer, AZ; St.

Johns, AZ; and 19 other cities in

Arizona.
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Roofing.



C U S T O M E R  F E E D B A C K  R E P O R T for

Quality 1st Roofing
R E V I E W

Frank B.
Snowflake, AZ
Dec 12, 2014

This was a Horrible experience! Rude roofers, poor
workmanship (several problems had to be repaired
including 2 leaks after the first good rain), and after
we called to have them fixed and 3 no shows and no
calls to explain why, it was over a month before
someone finally came! The only thing acceptable is
the quality of the product, but who knows - It's only
been a year!

R E V I E W

Brian H.
Overgaard, AZ
Oct 12, 2014

I would not recommend this company. It took two
months to finish a 3 day job and the quality of
workmanship was not there. There were too many
scratches on the metal roof panels.

R E V I E W

Harry H.
Overgaard, AZ
Oct 01, 2014

This is a good, dependable company that
communicates very well, appears to do quality work,
is commendably responsive, and charges a fair price
for the work done. I will most definitely use them
when needed again, and would recommend them to
others.

R E V I E W

Jerremy H.
Show Low, AZ
Jul 21, 2014

Quality 1st Roofing provided a highly professional
crew who performed quality craftsmanship. All work
was done in the timeline given and overall, I had an
exceptional experience.
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